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MNPABUIA ANCTAHUMOHHOIO BAHKOBCKOIO OBC/TYXKNBAHUA ®UIUYECKUX TULL, B OO0 «baHK
PayHa» (Pepakuma 19)

1. OBWMHME NONTOKEHUA

1.1. Mpasuna onpenenaoT NOpPALOK:

1.1.1. 3aknwuyeHua [orosopa OB0O;

1.1.2. AuCTaHUMOHHOro GaHKOBCKOTO 06CNyXKMBaHUA KAneHTa, B TOM Yncae npeaoctasieHns baHkom
KnneHTy Komnnekca ycayr no pacyeTHO-KaccoBoMy 06CnyKMBaAHMIO C MCNonb3oBaHMem Cuctemol [60;
1.1.3. obmeHa mexay baHKOM M KnMeHTOM B 3/1EKTPOHHOM BUAE AOKYMEHTaMWU U MHPOpPMALMEN,
TpeboBaHMe O npeacTaBNAeHMM (HanpaBAEHWWM) KOTOPbIX MNPeasyCMOTPEHO  HOPMATUBHbLIMMU
OOKymeHTamu baHKa Poccuu;

1.1.4. onpepeneHua cnocoboB nepegayM U pernameHToB npuema (nepenayn) [AOKYMEHTOB U
MHOOPMALMM, OCYLLECTBNEHUA KOHTPOAA ULENOCTHOCTM M MOAHOTbl 3/IEKTPOHHOrO coobuieHus,
OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb MHOOPMALLMM, @ TaKKe NOAAMHHOCTb I, NOpPAAOK HanpasaeHUA
3/1eKTPOHHOTO COOBLIEHNA O NPUHATUM (HENPUHATMIU) C UHPOPMaLIMel 06 oTNpaBUTeNe 1 O NoayyaTene
3/1eKTPOHHOTO CO0bLIEHNS, AaTe ero OTNPaBAeHNs U AaTe ero NPUHATMA (HENPUHATUA), NPUYMHE OTKa3a
B NPUHATUW;

1.1.5. npekpaweHuna goctyna KaneHta Kk Cucreme A60.

1.2. NpaBuna ABAAIOTCA HEOTHEMIEMOWN YacTblo YCN0BUIA KOMMNEKCHOrO 6aHKOBCKOrO 06CayKMBaHMA
¢dunsnyeckunx nuny, 8 000 «baHK PayHAa».

1.3. B pamkax Cuctembl ABO KnveHTy npenoctaBnfeTcs BO3MOMKHOCTb COBepluaTb OGaHKOBCKWe
onepaumn N caenkun, NpeaycMoTpeHHble TeXHUYECKUMM BO3MOXKHOCTAMU Cuctembl 16O Ha MOMeEHT
COBepLeHNA TaKUX Onepaunim u CAenoK, U He MNpPOTMBOpedvalime 3aKoHoZATenbcTBy Poccuiickoin
bepepaumn (panee — PO), HopmaTnBHbIM akTam BaHKa Poccuu.

1.4. TeKcT YcnoBuii KOMNNEKCHOTO GAHKOBCKOTO 06CNYKMBaHUA dU3nUecknx aunuy, u MNpaBua, a TakkKe
Tapudbl pasmelatotcs (packpbiatotcs) bBaHkom Ha Calite BaHKa M B mecTax obcnykusaHua KnneHTos
B OTaeneHuax baHka. lNo 3anpocy KnmveHTa TEeKCT yKa3aHHbIX B HACTOALWEM MNyHKTe AOKYMEHTOB Ha
OyMarKHOM HocuTene MoKeT ObiTb BblAaH KnueHTy, otnpasneH nocpepcrsom Cuctembl B0 nan B
3N1EeKTPOHHOM BUAE HA aApec 3/1EKTPOHHOM MOYTbI, YKa3aHHbIM B 3aMnpoce.

1.5. Bce MpunoxeHusa K MNpaBuiam ABAAIOTCA NX HEOTbEMIEMO YaCTbtO.

1.6. cnonb3oBaHue 3/[] He N3MeHSAET YCTAaHOB/IEHHbIX 3aKOHOAATeNbCTBOM PO 1 apyrumm gorosopamm
npas 1 o6sa3aHHocTen BaHKa U KnneHTa, coaeprkaHusa pacyeTHbIX JOKYMEHTOB M NpaBu/ 3aN0HEeHUSA X
PEKBU3NTOB.

1.7. 3a npegocTtaBneHne [UCTaHUMOHHOIO H6aHKOBCKOro obcnykuBaHuMa baHK B3nmaeT ¢ KaveHTa
KOMWCCMOHHOE BO3HarpaxaeHue, onpegensemoe B COOTBETCTBMU C YTBEPXKAEHHbIMM B baHke
Tapudamm.

2. TEPMWHbI U ONPEQENEHUA

2.1. AyTeHTUdUMKaUMA — npoueaypa NOATBEPKAEHMA NMYHOCTU KAmMeHTa B nopagKe U cayyasx,
YCTaHOBANEHHbIX [MpaBnnamm.

2.2. BaHK — O6L1eCcTBO C OrpaHNYeHHOM OTBETCTBEHHOCTbIO «6aHK PayHa» (OMPH 1027700140753,
MHH 7712002554, opuamyecknin agpec: 121609, r. Mockea, PybneBckoe wiocce, 28, reHepasibHas
JIMLLEH3MA Ha ocylllecTBAeHne BaHKOBCKMX onepaumin Ne 2506 ot 14.11.2012 roaa), Bkatodyas FonosHoM
oduc baHKa 1 ero BHyTPeHHME CTPYKTYpHble noapasaeneHus (4onoaHUTeNbHbIe OPUCHI).

2.3. BaHKOBCKaA KapTta — Kapta [1C, amutnpoBaHHaa baHKoM, NpeaHa3HayYeHHas ANA COBEPLUEHMUA
onepaunin ee [lepkartesiem, pacyeTbl MO KOTOPbIM OCYLLECTBAAKOTCA 33 CYET AEHEXKHbIX CpeacTs
KnueHTa, pasmelyeHHbIXx Ha ero KapToyHoOm cuyeTe, B pasmepe U Ha YCNOBUAX, NPesyCMOTPEHHbIX
JoroBopom Ha BbINycK U 06cnyxKnBaHMe BaHKOBCKUX KapT.

2.4, be3sonacHocTb MHbOpMALUKU — COCTOSHUE WHPOpPMaUUKM, MHPOPMALMOHHBIX PECYpPCoB W
MHOOPMALMOHHBIX CUCTEM, MPU KOTOPOM C Tpebyemoin BepoATHOCTbIO obecneuymBaeTcs 3almTa
nHbopmauum (LaHHbIX) OT YTEYKM, XWULLEHWUA, YTPaTbl, HECAHKUMOHWMPOBAHHOIO YHWUYTOMKEHMUA,
UCKaxkeHuns,, moaudukaumm (noandenku), KonupoBaHus, ONIOKMPOBaAHMA W T.N., COCTOAHUE
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MNPABUNA OUCTAHLUMOHHOIO BAHKOBCKOIO OBCNTYXKUBAHUA OUSNYECKUX /TULL B OO0 «b6aHK PayHa»
(Pepakuma 19)

3alMLLEHHOCT  UHbOpMauuK, obpabaTbiBaemMon cpeacTBaMM  BbIMMCAUTENBHOM TEXHUKU WK
aBTOMATU3MPOBAHHOM CUCTEMbI, OT BHYTPEHHMX AN BHELIHMX YIPO3.

2.5. K P® — IparkgaHcKkuin Kogeke Poccuinckoit ®epepaumu.

2.6. DepKatenb Kaptbl (JepKatenb) — MU0, HAa UMA KOTOPOro BbiNyweHa baHKOBCKaAa KapTa B
pamkax [loroBopa Ha BbiNyck n 06cny*kMBaHne BaHKOBCKMX KapT.

2.7. [AucraHumoHHoe 6aHKoBCKoe obcnyxkuBaHue (AB0) — npepocrtaBneHne baHkom KnueHty ¢
ncnosb3oBaHMem KaHanoB AOCTYNa BO3MOXKHOCTEN:

- nepeaaun baHky 3/[], npegocTaBAAOWMX NPaBo baHKy NpoBoAMTbL HAHKOBCKME onepauum, B TOM YMcie
nyTem COCTaBAEHUA OT UMeHU KnneHTa pacyeTHbIX JOKYMEHTOB;

- 3aKNtoYeHMA/pacTopKeHnsa caenku (aorosopa) nytem HanpasaeHua 3/, sasastoweroca opepToit Ha
3aKnoveHne/pactoprkeHne caenku (morosopa) ambo akuentom odepTtbl baHka, B cayvasx,
npeaycMOTPEHHbIX OroBOpPOM MmexXay baHkom n KaneHTtom, B Tom umncne, MNMpasunamu;
- nepegaun banky 34 pansa nposegeHua WMHOoOpMaUMOHHbLIX onepaumMin M nepegaunm baHky
NHPOPMALMOHHbBIX COODLIEHWNI, a TaKKe ANA U3SMEHEHUI YCNOBUIA AOTOBOPOB, 3aK/HOYEHHbIX MeXay
BaHKOM 1 KnneHTOM, B cydasnx, NpeayCMOTPEHHbIX 4OroBopaMu (CornaweHnamm) mexay baHkom m
KnneHtom;
- nonyyeHua KnmeHtom ot baHka 3/, B TOM 4MCNe CBA3aHHbIX C peanun3aumen BbllleyKa3aHHbIX
BO3MOXHOCTeN ana KnmeHta npm ncnonb3osaHnun KaHana gocryna;
- AUCTAHUMOHHOIro MHGOPMaLMOHHOIO 06CNyKMBaHWUA No NpeaocTasneHnto KnmeHTy nHpopmaumm no
ero CyeTtam, BKtOYaA MHPOPMALLMIO O MPOBELEHHbIX ONepaLmax No Takum Cyetam ntobbimm cnocobamu,
gonyckaembimu Mpasunamu.

2.8. [oroBop 6aHKOBCKOro BK/l1aga — AOroBOP NpUCoeauHeHus, 3aKitodaembli B pamkax YKBOD/
mexay baHkom 1 KnneHTom nocpenctBom npuHATUA (akuenTta) bBaHkom 3asaBneHua Gusmyeckoro amua
Ha OTKpbITWe CyeTa No BKNAAY, a TaK:Ke BHeceHua/nepeuncneHmsa KAMeHTom cymmbl BKNaaa Ha Cyet no
BKNaay.

2.9. [oroBop 6aHKOBCKOro c4yeta — 40OroBOp NPUCOeAUHEHMUA, 3aKto4aemMbli B pamkax YRKBOD/]
mexay baHkom 1 KnneHTom nocpencrtBom nNpuHATUA (akuenTta) baHkom 3aaBneHua dpusmyeckoro mua
Ha OTKpbITUe TeKyLero cyeta.

2.10. JAoroBop ABO — porosop npucoeamHeHus K MpaBuaam, 3akntodaemblt B pamKkax YKBEO®/
mexay baHkom n KnneHTom nocpeactBom npuHATUA (akuenta) BaHKom 3asBneHua KauveHTa Ha
npuHatue (NpucoeanHeHne K HUM) YKBO®/1 — B oTHoweHUM KAMEHTOB, KOTOpPble NO COCTOSIHUIO Ha
17.08.2020 roga He MMeHOT AENCTBYOWEro AOroBOpa KOMMIEKCHOrO GaHKOBCKOrO 0OCAYXMBAHUA,
3aK/o4YeHHOro ¢ baHkom, uam ¢ momeHTa NpuHATUA (aKuenta) BaHKom 3anaBneHWA — B OTHOLIEHUMU
KnueHToB, KOTOpPbIE NO cocToAHMIO Ha 17.08.2020 roga UMetoT AeNCTBYOWMIA AOTOBOP KOMM/IEKCHOrO
6aHKOBCKOro 06CAY!KMBaAHUSA, 3aKNOYEHHbIN C¢ BaHKOM, uauM nytem peructpauymn B Cucrteme [AB60
KnuneHTa, 4OCTOBEPHOCTb CBEAEHMUI O KOTOPOM YCTaHOB/IEHA M NOATBEPXKAEHA C Ucnoab3oBaHmMem EBC.
2.11. JoroBop Ha BbINYCK U 06cayXMBaHMe BaHKOBCKUX KapT — [OroBOp MNpuMcoeaMHEeHus,
3aknoYaemblit B pamkax YKBEO®/T mexkgy BaHKom M KaneHTom nocpeAcTBom NpuUHATUA (akuenTa)
BaHKOM 3aAaB/IeHMA Ha OTKPbITME KapTOYHOro cyeTa n npeaoctaBaeHne baHKOBCKOM KapTbl.
2.12. [OoroBop noTpebuTenbCKoro Kpeauta — A0roBop, 3aKaoyaemblit B pamkax YKBOD/T mexay
BaHKkom 1 KnineHTom nocpeacTBOM NPUHATUA (akuenTa) KAMeHTOM MHANBUAYANbHbIX YCI0BUIN M 0BLWMX
yCNnoBui NOTpebUTENBbCKOrO KpeanToBaHus baHka.
2.13. [OKyMeHTbl Ba/IlOTHOIO KOHTPOAA — AOKYMEHTbI U MHGOPMALMA, CBA3AHHbIE C NPOBELAEHMNEM
BAJ/IOTHbIX OMepaLuii, NOPAAOK U CPOKU MNPenoCTaBAeHUA KOTOPbIX YCTaHOBNEHbl HOPMATUBHbLIMM
akTamm baHka Poccum n 3akoHoZaTenbCcTBOM PO,
2.14. EpuHaa 6uomeTpuuecKana cuctema (EBC) - eanHas nHdopmaLMOHHAA cUcTeMa NepCcoHalbHbIX
AaHHbIX, obecneumBatowan 0bpaboTKy, BKAOYaA cbop M XxpaHeHUe BUOMETPUYECKUX MEePCOHAsbHbIX
AaHHbIX, UX NPOBEPKY M nepefayvy UHPOPMALMKM O CTENeHW KX COOTBETCTBUA MNpPeLoCTaBAeHHbIM
HUoMeTpUYECKMM NEePCOHANbHbIM AaHHbIM GU3NYECKOTO nLa.

2.15. EpuHaa cuctema wugeHtMoMKaumMm wu  ayteHTMdukauumm (ECUA) - deaepanbHan
rocygapcreeHHas MHpopmaumoHHas cuctema «EamMHas cuctema naeHTMGUKaunmn u ayTeHTMdpuKaumum B
NMHpPACTPYKTYpE, obecneunBatoen MHGOPMALMOHHO-TEXHONOTMYECKOE B3anmmoaencraune
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepakuma 19)

MHPOPMALMOHHBIX CUCTEM, UCMONb3YEMBIX AR NPEAOCTAaBAEHUA FOCYAAPCTBEHHbBIX U MYHULMMNANbHbIX
YCNYr B 3/1eKTPOHHOM ¢opme», obecneuymBalollas CaHKLMOHMPOBAHHLIA AOCTYN K WHPOpMauuu,
copeprralenca B MHGOPMaLMOHHBIX CUCTEMAX.

2.16. 3awmTa MHPOPMALMU — KOMMAEKC OPraHM3aLMOHHO-TEXHUYECKUX MEPONPUATUI, NPOBOAMUMbIX
C Ue/nblo NpeaoTBpalLleHUA YTEeYKU, XULWEHUA, YTpaTbl, HECAHKUMOHWPOBAHHOIO YHUYTOXEHMUA,
U3MeHeHusa, MoauduKkaumm (NoanenKku), HecaHKUMOHMPOBAHHONO KOMWPOBaHMA, 6GJ0KMpOBaHMA
nHbopmauum.

2.17. 3aABneHue — 3asBneHMe O 3akaodeHun [orosopa ABO, dopma KoToporo npusedeHa B
MpunoxkeHun Ne 1 K MNpasunam.

2.18. WaeHTuduKauma B Cucteme B0 (UaeHTuduKauma) — yctaHOBNEHUE NPABUABHOCTM BBOAA U
noasnHHocTK JlorMHa, BBeAeHHoro KameHtom npu Bxoge B Cuctemy OBO, a B ciydae MobuabHoro
NPUNOXKEHUA, NpuM  KUcnonb3oBaHunm  KameHtom [MMNH-koga wam CneymanbHOro  nopagka
NaeHTndumkaummn/AyTeHTUdUKALMM — yCTaHOBAEHME MpaBuabHOCTM BBoda [MWMH-Koga M ycnewHoro
npoxoxaeHuna CneumanbHoro nopaaka MaeHtnoukaumm/AyteHtndukaumm.

2.19. HWHPopmauMOHHasA onepauusa — npegocraBneHne baHkom KnmeHty nHdopmaumm:

- 0 COCTOAAHMM U UCNONb30BaHUKM CueTa KaneHTa, B TOM Ymcie 06 ocTaTKax AeHEeXHbIX cpeacTs Ha CueTe,
nposeAeHHbIX onepauuax no Cyety;

- O nMpoBeAeHHbIX Onepauuax WAM 3aKAYEHHbIX CAeflkax B C/Ay4vasax, npeaycMOTPeHHbIX
COOTBETCTBYIOLMM AOrOBOPOM MeXay baHKkom u KnueHTom,

- MHOWM MHbOpPMaLMK, CBA3AHHOW C onepaumamu, nposeseHHbIMN KnneHtom B baHke.

2.20. WHdopmaumoHHoe coobuieHne — cooblieHne (3anBaeHMe, yBeLOMIEHME, NOATBEPKAEHNE U
T.4.), nepeaasaemoe CtopoHamu gpyr apyry (KnmeHtom BaHky nam baHkom Knventy) no Cucteme 60
B COOTBETCTBUM C YCNOBUAMM, NpeayCMOTPeHHbIMU [IpaBunamu M MHbIMKU 3aKAOYEHHBIMU MeXay
CTopoHamu gorosopamu (cornaweHmnamm).

2.21. KaHan goctyna — COBOKYMHOCTb NPOrPamMHbIX U/UAN TEXHUYECKUX CPeacTs, 0becneymBaoLwmx
B Cucteme 160 ob6meH 3/ mexay KnmeHtom n bBaHkom nocpenctsom cetm MHTepHeT.

2.22. KapTtouHblit cyer — OGaHKOBCKMI cYeT, OTKpbiBaeMbli KAMeHTy A1a OTparkeHuAa Mo Hemy
OaHKOBCKMX oOnepaLmil, He CBA3AHHbLIX C OCYLLECTB/NEHMEM MNpPeanpPUHMMATENbCKOM AeATeNbHOCTH,
COBepLUEHHbIX C UCMO/Ab30BaHMEM BaHKOBCKOM KapTbl UM €€ PEeKBM3MTOB, @ TaKKe OCYLLEeCcTB/eHMUA
MHbIX ONepaLmin, coBepLlaemMblX B COOTBETCTBUM C [LOrOBOPOM Ha BbINYCK M 06cnyKMBaHME HAHKOBCKNX
KapT.

2.23.  KnueHT — du3mnyeckoe anuo, B TOM ymcine GM3MYecKoe N0, NPUMEHstoLee CneunanbHbIn
Hanorosbli pexum «Hanor Ha npodeccMoHanbHbIM [OXO4», He ABAAIOLWLEEeCs WMHAVMBUAYASbHbIM
npeanpuHMmaTenem, KOTopoe B LEeNAX, He CBA3aHHbIX C OCYLEeCTB/IEHUEM NpennpUHUMATENbCKOM
[EeATeNbHOCTU, NPUCOeSMHNAOCE B NOpPAAKe, NpeaycMoTpeHHoM cTaTtben 428 TK PO, k Mpasunam u
YKBO®.

2.24. HKnwueBas uHpopmauma - BMecTe MAM NO oTgenbHoctu: JlormH, [Maponb, Kopgpbl
NnoATBepKaeHuA, pekBn3nTbl CueToB 1 baHKOBCKUX KapT, Homep TenedpoHa B0, Kogosoe cnoso, MNH-
Koz M MHaa nHdopmaumsa, ncnonbsyemas npu WaoeHtnomkaumm s Cucteme 60 1 AyteHTUDMKaLmu.
2.25. Kop noareBepaeHus — Noc/iefo0BaTeNlbHOCTb CMMBO/10B, dopmupyemas baHKkom cayyaliHbim
obpasom u Hanpasasaemana KnneHnty B dopmate SMS-coobuieHns Ha Homep TenedoHa ABO, PUSH-
yBegomneHuna Ha MobuibHoe yCcTPOMCTBO, B TOM YMcae gas eé nocnegytouero ssoga B Cucteme 60 B
uenax noarsepxaeHuna Knnentom exoaa 8 Cucrtemy 160 unu noarsepxaeHua KnneHTom coseplueHus
Onepauumn.

2.26. Koposoe cnoso — nocnefoBaTe/ibHOCTb CUMMBOJIOB, YCTaHaBAMBaemMasas B COOTBETCTBUWU C
JoroBopom Ha BbINyCcK M 0b6cay*KMBaHMe BaHKOBCKMX KapT, vcrnonbdyemasa ana AyTeHTUdUKaumm
Knuenta/[epraTens npu ero ob6cnyxunsaHnm yepes Cayxby KNMEHTCKOM NoaaepKu baHka nuam B UHbIX
cnyyanx, npeaycMOTPEHHbIX AOroBopamMu, 3akAlYeHHbIMU mexay baHkom n Knanentom. Kogosoe
CNIOBO MOMKET cofepkaTb He 6onee 15 ByKBeHHbIX WU/MAM LMPOBbLIX CMMBOMOB (BYKB PYCCKOro
andasuta u/mnm apabekmnx unodp).

2.27. Komnpometauua Knwouesoit MHPOpmauum — yTpaTa AOBEPUMA K TOMY, YTO MCMNONb3yemas
KntoueBasa nHdopmauma obecneunsaeT foxKHY0 besonacHocTb MHPOpmMaLMK, B TOM Yncne:
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MNPABUNA OUCTAHLUMOHHOIO BAHKOBCKOIO OBCNTYXKUBAHUA OUSNYECKUX /TULL B OO0 «b6aHK PayHa»
(Pepakuma 19)

- yTpaTa (B ToM Yncne xuweHue) Knrouesoi nHGopmauum;

- nepefaya Knoyesoit MHPOPMaLLMM NO IMHUM CBA3M B OTKPLITOM BUAE;

- HapyLweHMe NPaBuA XPaHEHUA U YHUUTOXeHUA KntodeBon nHGOpMaLmu;

- BO3HWMKHOBEHMWE NOJ03PEHUIM Ha TO, 4To Kntouesasa MHGOPMaUUs CTana U3BECTHA TPETbUM JNLLAM.
2.28. JlnuHbih KabuHeT — opraHu3oBaHHas BaHKom o06nacTb yAaneHHoOro WMHPOPMaLMOHHOTO
obcnyxuBaHua B pamkax Cuctemobl B0, AOCTYNn K KOTOPOW MpenoCcTaBAAETCs NOC/Ae YCTaHOBAEHMUA
ceaHca cBasnM B Cucteme [OBO nocpeactsom cetn WHTepHeT Kaxaomy KameHTy, npoweawemy
NaoeHtudumkaumio B Cucteme B0 n AyteHTUdMKaLmio.

2.29. JloruH — yHuKanbHoe uma Knunenta B Cucteme A60. flornH KnneHta B codetaHmu ¢ MNaponem
obecneunBatoT 0g4HO3HAUHYO AyTeHTUdUKaumo KnmeHTa.

2.30. Macrep-cuet — CyeT, OTKpbITbIN KnneHTom B BaHKe M ABAAIOWMNCA OCHOBHbIM DAaHKOBCKMM
cyetom B pamkax Hdorosopa ABO. Onpeaensaetrca BaHKOM MO YMOAYAHUIO, MOXET ObiTb U3MEHeH
KnneHtom B 1106011 MOMEHT.

2.31. MobunbHaa Bepcusa Cuctembl 6O (MobunbHOoe NpUAOKEHUE) — NPOrpamMmMHbIN NPOAYKT,
nossossAtowmi KnmeHty nonyyate goctyn K Cucteme b0 nocpencTsom Mcnosib3oBaHUa MobuabHoOro
YyCTpOMCTBa.

2.32. MobunbHoe YCTPOMACTBO — 3/IEKTPOHHOE YCTPOMCTBO (MOOWMAbHBLIN TenedoH, cMapTHOH,
NAQHWET M np.), HaxoAsAweecs B JINYHOM MONb30BaHUM KiaveHTa, MMetowee noAKAtoYeHUE K
Mob6MNbHOM (NoABUMKHOM paanoTenedpoHHOM) cBsizn U (Mnun) ceTn MHTepHerT.

2.33. Homep tenedoHa ABO — aboHEHTCKUIM Homep MobunbHoro tenedpoHa KnmeHTa, KoTopbin
nosepneH ao baHka Knnentom B cootBetctBumn ¢ YKBEOD/I, B TOoM uncne Homep tenepoHa EBEC. Homep
TenedoHa B0 B pamKax MMpaBua MCNoNb3yeTca B CefyoWmX Lenax:

- HanpasneHune KnueHTy KogoB noateepKaeHus;

- HanpaBneHue KAneHTy napameTtpos PacnopskeHui n/unm MHPopmaLMoHHbIX COOBLLLEHNN.
2.34. Homep tenedpoHa EBC — aboHeHTCKM HOmep mobunbHoro TenedoHa KnumeHTa, KoTopbii
posegeH po baHka KnveHTom nocpeactBom EBC, M KoTopblt nocne npoxoxapeHus KnneHtom
pernctpaunmn B Cucteme B0 ncnonbsyetcs baHkom B KayecTse Homepa TenedoHa AE0O.

2.35. Onepauusa — gericteme KnneHTa no HanpasaeHUIo ¢ ncnosibsosaHnem Cuctemol 50 B baHk 3/,
nognucaHHoro 3l KaneHra.

2.36. OtpaeneHne baHKa — nogapasgeneHne baHKa, ocywecteaatowee obcnyxuBaHue KnneHTos.
NHbopmaums o BpemeHun paboTbl, aapecax U KOHTAKTHbIX TenedoHax OTaeneHuii baHka pasmelleHa Ha
Caitte baHkKa.

2.37. Naponb — KOMBMHALMA CUMBOJIOB, Cy»Kalasa ana AyteHTudurkaumm KameHTta npu asTopmusanmm
B Cucteme AB0.

2.38. MepcoHanbHblii naeHTUPUKaLMOHHBbIN Kopa, (MUH-Kopa) - KopoTKMit LMbpoBOI KOA AOCTyNa B
MobunbHOe NpUNoXKeHMe, yCTaHaBAMBaEMbI Ha MobuabHoM ycTpoiicTBe KnnMeHTa M Ucnonb3yemblit
ana ero UpeHtnoukaumm s Cucteme 60 1 AyTeHTUOUKALNMK, KOTOPbIN Bbln paHee naeHTUPUUMPOBAH
n ayTeHTUdMUMPOBaH No JlornHy u Maponio.

2.39. NnartexHasa cuctema (MC) — mexxayHapoaHana naatexHaa cuctema MasterCard Worldwide nnu
MnaTerkHasa cuctema «Mup».

2.40. Npasuna — HactoAwMme MpaBuna SUCTAHUMOHHOrO 6AaHKOBCKOro 0bcnyKnBaHma GU3MYECKUX
nny, B 000 «6aHK PayHa».

2.41. PUSH-ysepomneHue (PUSH) — BcnnbiBalollee OKHO B BMAE KOPOTKOrO Co0blLeHUs,
nepegasaemoro yepes cetb MIHTEpHET, KoTopoe noasasetca Ha MobunbHOM ycTpoicTBe cnocobom,
NpesyCMOTPEHHbIM €ro U3roToBuUTesIemM U/UAN HAaCTPOMKaMM, YCTAHOBAEHHbIMU KAMEeHTOM.

2.42. Pabouwuii aeHb — Nt060M AeHb Hegenu, KOTOpbIN He SIBAAETCA BbIXOAHbIM U Hepabounum gHem,
YCTaHOBNEHHbIM 3aKOHOA4ATENbCTBOM PD nam onpegeneHHbIM B YCTAHOBAEHHOM UM MOpPALKE.

2.43. Pacnops)XeHue — yKasaHue bBaHKy O coBepleHMM OZHOW WAN HECKOJbKUX OaHKOBCKUX
onepauuii, BKAOYAA pacnopskeHus 06 OCywecTBieHWM NepeBoAa AEHEXKHbIX CPeacTs, u/uau
MHbOPMaUMOHHbIX OMepaumii, a TaKXe O 3aKNHYEHUU/PACTOPIKEHUU CAenku (gorosopa) nytem
HanpaBaeHua KaneHtom BaHKy odepTbl Ha 3aKaoueHne/pacTopKeHne cCaenkn v akuenta KnmeHtom
odepTbl BaHKa Ha 3aKk0YeHNe CAe/KK, NepeaaHHoe ¢ Ucnosb3oBaHMeM KaHanos A0CTyna, B CayyasXx,
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npeAyCMOTPEHHbIX AOFOBOPOM (cornaweHnem) mexay baHkom n KnveHTtom, B Tom uncne Mpasunamu.
2.44. PernameHTHble PaboOTbl — KOMMIEKC TEXHUMYECKUX MEePOonpUATUI, NPOBOAMMBIX BaHKom
nepuoaMYecKm, peryaapHo Uan Bo BHENIAHOBOM NopAaKe (B CayyYanx TEXHONOrMYeckux cboes, aBapuit,
CMEHbI NMOCTaBLUMKA YCAYT CBA3U M MO UHbIM NPUYMHAM, BAUAIOLLMM Ha paboTocnocobHocTb CucTembl
[B0) npu aKkcnyaTaumMm nporpaMmHo-annapaTHoro komnaekca Cuctemol 460.

2.45. Caut baHka — oduumanbHbili Beb-caliT baHKa, pasmelleHHbIn B ceT UHTepHeT no agpecy:
https://www.round.ru/.

2.46. Cepsuc CbIN — cepBuc «Cuctema BbICTPbIX NAATEXKEN NAATEXHOM cucTeMbl baHKka Poccun».
2.47. CepBuc 6ecKoHTaKTHOM onaatbl (CBMai) — neKTpoHHOEe CPeacTBO NaTeXKa, PeasM30BaHHOE B
BMAE MObBUAbHOro npuaoxeHua CBMsi, no3sonstolee npor3BoAuTb (CoBepluaTb) onaaTy TOBapos,
pabot u (nnn) ycnyr TCN B nopsaake, npeaycMoTpeHHOM «YCI0BUSAMU Ucnosib3oBaHMa CyeTa KnveHTa B
CepBuce beckoHTakTHOM onnatbl (CBMali) yepes Cuctemy 6bicTpbix Nnatexken (CBM) gnsa pusmnyeckmx
any, B OO0 «baHK PayHa».

2.48. Cepsuc «CMC-unpopmuposanue» (Cepsuc «SMS-undopmuposaHue») — ycayra baHka no
nepesade Koga noaTBepXkAeHMA, a TakxKe napameTpoB PacnopsxkeHua/ WHbopmaLMOHHOrO
coobueHns uam ocyuiectensemont 8 Cucteme B0 npoueaypbl, NOATBEPKAAEMON NepesaBaemMbim
Kopom noateeprkaeHusa, Kotopaa npegoctasnaetca Knnenty baHkom nocpeactsom HanpasneHua SMS-
coobueHnit Ha Homep TenedpoHa ABO.

2.49. CepBuc «PUSH-yBegomnenuit» (Cepeuc «PUSH») — ycnyra baHka no nepepave Kopa
NOATBEPKAEHMA, a TakXKe napameTpoB PacnopsaskeHna/UHPOPMaLMOHHOIO CcoOBWEHNA WM
ocywectenaemonn B Cucteme [ABO npoueaypbl, NoATBEpPXKAAEMOW nepeaBaembim Kogom
noaTBepKAeHuA, KoTopaa npegoctasnsetca KnveHTy BaHKom nocpeactsom HanpaBaeHua PUSH Ha
MobunbHoe yCTPOoICTBO.

2.50. Cucrema gucTaHUMOHHOro 6aHKoBCcKoro ob6cayusaumua (Cucrema Ab0) — opraHM3aUMOHHO-
TeXHU4YecKas cuctema baHka, npeactasnsowa@s coboli  COBOKYMHOCTb  MPOrPaMMHOrO,
MHPOPMALMOHHOIO M annapaTHoro obecneyeHmns, NO3BONAIOLLAN OCYLLECTBAATL 0OMEH DNEKTPOHHbIMMU
OOKYMeHTaMn, nnbo [OKYMEHTaMW, MOJIYYEHHbIMM C MCNONb30BAaHMEM CKAHMPYIOLLMX YCTPOMCTB
n306parkeHna 4OKYMeHTOB, 0pOPMAEHHbIX NEepPBOHaYaibHO Ha ByMaXKHOM HOCUTesNe, B 31EKTPOHHOM
BMAe U nHPopmaumei, mexay CtopoHamu. Mpu ynommnHaHmm no Tekcty Mpasun Cuctembl B0, ecan
MHOE NPAMO He NpeaycMoTpeHo MpaBuaamu, TakKe NoHMMaeTca MobuabHOe NPUNOKEHKe.

2.51. Cnykb6a KNMEHTCKOI noaaep:KKu baHKa — topuamyeckoe nMLo, OKasbiBaloLee KnveHtam npm
nx obpalleHnn B baHk no TenepoHy MHGOPMALMOHHbBIE U MHbIE YCAYTU OT AnLLa baHKa B COOTBETCTBMM C
Ycnosusmm KomnieKcHoro 6aHKOBCKOro 06¢/yKMBaHUA GUINYECKMX NINL, HA OCHOBAHWK 3aK/10YEHHOIO
¢ baHkom gorosopa. TenedoH Cny»KObl KNMEHTCKON NoaaepKKN BaHKa packpbiBaeTca BaHKkom Ha Caite
BaHKa 1 Ha 060pOTHOM CTOpOHE BaHKOBCKOM KapTbl.

2.52. CMC-coobuweHune (SMS-coobuieHne) — KOpPOTKOe TEKCTOBOe cooblleHMe, cocTosliee U3
CMMBO/I0B, HabpaHHbIX B ONpeaeNeHHON Nocaef0BaTe/IbHOCTH, NpeAHa3HaYeHHoe s nepesayn no
ceTn NnoaBUKHOM pagmoTenedoHHOMN CBA3M.

2.53. CneuuanbHbi nopaaok UpenTtndpukaummn/AyreHtndukaumm - cnocob
NaoeHTndurKaummn/AyTeHTUPUKALMM, OCHOBAHHbIA Ha MCMNO/b30BaHWM BCTPOEHHbLIX B OMEPaLMOHHYIO
cuctemy MoBWIBHOMO YCTPOMCTBA MPOrpaMMHO-anmnapaTHbIX CPeaCcTB KOHTPOA OGUMOMETPUYECKMX
NepCoHasbHbIX AaHHbIX KNMEeHTa: oTneyaTKa naabla UAM CKAHUPOBAHHOIO U3obparkeHus nvua (nanee
— u300paxeHue uUa), NYTEM CpPaBHEHWUA MPeAbABJAEHHOrO AAs8  C/AMYEHMA  OTrnedyaTka
nanbua/msobpaskeHna avua ¢ 3adUKCMpPOBaHHbIMU KaveHToM paHee B MobunbHOM ycTpoicTee
3TANOHHbIMM 3HAYEHUAMM OTMeyaTKa nanbua/u3obparkeHns Auvua (MO TEKCTy Aanee TaKxKe -
TouchID/FacelD cooTBeTCTBEHHO).

2.54. CueT — BMecTe UM No oTaenbHocTu: Tekywmii cuet, KapTouHblii cueT, CyeT no BKNaay.

2.55. CueT no BKAagy — GaHKOBCKMI cYeT, Ha KOTOPOM YYMTbIBAIOTCA AEHEeXKHble CpeacTBa B
BantoTe P® mManm MHOCTpaHHON BantOTe, pasMelleHHble GU3MYECKUM SIMLIOM B LEeNAX XpPaHeHUa wu
noslydeHMsA A0X04a Ha YCI0BUAX, NpeaycMoTpeHHbIX [loroBopom 6aHKOBCKOro BKAaAa.

2.56. CropoHa(bl) — BaHK WAM KAMeHT, BMecTe WAM OTAeNbHO WMMEeHyemble COOTBETCTBEHHO
«CtopoHa», «CTOpOHbI».
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2.57. Tapudbl — cucTema CcTaBOK (pasmep) KOMMUCCMOHHOTO BO3HarpaxaeHua baHka 3a
npeaocTaBneHne UM ycayr KnmeHTy n ycnosuii ero B3MMaHus.
2.58. TeKywmii cuet — 6aHKOBCKMI CYeT, OTKpbIBaemMbln KnneHTy B baHKke Ha ocHoBaHuKn [JoroBopa
6aHKOBCKOro CYeTa, NpeayCcMaTpUBAlOLLErO COBEpPLUEHME PACYETHbIX ONEepaumi, He CBA3AHHbIX C
OCYLLECTB/IEHMEM MpPeANnPUHUMATENBCKON AeaTeNbHOCTUM. B pamKax lNpasun K Kateropumn Tekyuwiero
cyeTa He OTHocATCA KapToyHble cyeTa.
2.59. YnonHomoueHHbli npeactaButenb baHKa — paboTHMK baHKa, KOTOpbIA B COOTBETCTBUM C
3aKOHOM WAW BblgAHHOM bBaHKOM [0BEpPEHHOCTbIO HageNeH MONHOMOYMAMM HA 3aKAK4YeHue
YNOMAHYTbIX B [paBMaax 4OroBopos.
2.60. Ycnosua KomnaeKcHOro 6aHKOBCKOro obcny:xusaHua ¢pusmdeckux amy, (YKBOD) — Ycnosusn
KOMM/IEKCHOTrO 6HaHKOBCKOTo 0b6cayuBaHua pmsndeckmx auu, B 000 «b6aHK PayHa», ycTaHaBMBaoWMe
obwue ycnosma npepoctaBneHns baHkom KnueHTy 6aHKoBckux ycayr. Oencreyrowme YKBEO®P/
pa3smeulleHbl Ha Calite baHka 1 B OTaeneHuax baHka.
2.61. dnekTpoHHas nognucb (M) — nHGopmaLMaA B 3/1IeKTPOHHOM dopMe, KoTopaa NpucoeauHeHa K
apyroii MHpopmaumm B 3/1eKTpoHHOW dopme (noanucbiBaemon MHOOPMaUUK) UAU UHBbIM 0Bpasom
CBA3aHa C Takoh MHbOpPMaLMEN 1 KOTopaA UCNONb3YeTCA ANA onpeaeneHna Amua, NoAnMCbIBaoLWwero
nHbopmaumto. B uenax gaHHoro [loroBopa nofa 31eKTPOHHOM NoANUCbI0 MOHUMAEeTCA:

- KOMBUHaUMA «JToruH» u «laponby;

- b0 KombuHauma «JlornH» u «Maponb» n «Koa noarsepxaeHMaA npu Bxoge B Cuctemy A60»;

- 6o KombuHauus «JlorH» u «Maponb» n «Kog noarsepxaeHua npu exoae B Cuctemy 60» n

«Kog noateepkaeHuA npu ocywectsneHmm Onepauummy;

- nbo KombuHaums «JlormH» mn «Maponb» U «Kod noATBepXKAEHMA NpPU OCYLWECTBEHUU

Onepauyn».
Ona MobUNbHOro NPUIOXKEHUA TaKKe:

- «[MNH-koAa»;

- 60 KombuHauma «MUH-koa» n «Koa noaTsepxaeHNA Npu ocywecteaeHnn Onepauumy;

- «TouchID/FacelD»;

- nin6o KombuHauma «TouchlD/FacelD» n «Koa noarsepxaeHua npu ocywectsneHmm Onepaummny;
B uenax cobnogeHuns 6esonacHocTn npu pabote B Cucteme B0 baHK camocToaTenbHoO onpeaensetr
KaTteropun 3/, KoTopble A0/MKHbI ObITb nognucaHbl B Cucteme ABO Tem WAM MHbIM BapUAHTOM
(KomBUMHauMelt) DNEKTPOHHOM NoANUCH.
2.62. DNeKTPOHHbIM [OKyMmeHT (3[]) — OOKYMEeHT, B KOTOpom uHbOpMauuMA npeacTaB/ieHa B
3NEeKTPOHHO-UNbpoBON dopmMe, CO3L4aHHbLIN C WMCNO/b30BAHMEM HOCUTENel M cnocoboB 3anucwy,
obecneumBatoLLmX ero 06pPaboTKy TEXHUYECKMMM M NPOrpamMHbIMKU cpeacTBammu Cuctemsl 460, nnbo
AOKYMeHT B ¢opmaTe «.doc» W/MAKM NOAYYEHHbIN C UCMOAb30BaHMEM CKAHMPYIOWMX YCTPOMCTB
n306pakeHna AOKYMEHTOB, 0GOPMJIEHHbIA NEepPBOHaYabHO Ha OYMarKHOM HOCUTesNe, B TOM 4ucie
npegHasHayeHHbIA Ana uenen ocywecrsneHna baHKOmM QYHKUWMIA areHTa BaNOTHOrO KOHTPOAS,
nepegaHHblii B popme NPomUsBOIbHOTO AOKYMeHTa nbo no ¢opme baHKa M noanucaHHbii 3N, Anbo
nepefaHHblh B coctaBe 3[1 npousBosbHOro ¢opmata B BuAe BAoKeHna B WMHbopmaumoHHoe
coobleHune, nognuncaHHoe 3.
2.63. JneKTpPOHHOEe CpeacTBO NaaTexa — CpeacTBo M (Mau) cnocob, nossonsawlwme KameHTty
COCTaBNATb, YAOCTOBEPATb M NepenaBaTb PacnopAxeHWAa c WMCNOAb30BaHMEM MHPOPMALMOHHO-
KOMMYHMKaLMOHHbIX TEXHOIOTUIM, 3IEKTPOHHbIX HOCUTenen MHPopmaLmm, B TOM Yncie baHKOBCKMUX
KapT M UX Npeobpa3oBaHHbIX AaHHbIX (TOKEHU3MPOBAHHLIX (LLMGPOBbLIX) MAATEKHbIX KAPT), @ TaKKe UHbIX
TEXHUYECKUX YCTPOMCTB.

WHble TepMUHBI, UICNOJIb3yeMble B TeKcTe MpaBuA 1 YKa3aHHbIe C 3ar1aBHOM 6yKBbl, NPUMeEHAOTCA

B 3HayeHuu, onpeaeneHHoM B MoNoXKeHUN O cyeTax, BKNagax (genosutax) ¢ousmyeckux auvy 8 000
«6aHK PayHA», C yyeToM nonoxkeHun, onpegeneHHbix B YKBEOP/1 n «YcnoBuax ncnonbsoBaHusa Cyeta
Knnenta B CepBuce 6eckoHTakTHoM onnaTbl (CBMait) yepes Cuctemy 6bicTpbix naatexkeit (CBM) ana
¢dum3unyeckunx nuny, 8 000 «baHK PayHa».
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3. AOroBoprP ABO. NOPAAOK U YCNOBUA ErO 3AKNHOYEHUA

3.1. Jorosop ABO He pacnpocTpaHAeTcs Ha 6e3HanuuyHble pacyeTbl, onepauuun, CAENKU, UHble
AelncTeus, ocywecteiasemble KNMEHTOM B KaYecTBe MHAMBUAYANBHOMO NpeanpuHUMATENa AU nnua,
3aHMMAIOLLErOCA YaCTHOM NPaKTUKOMN.
3.2. KnueHT He Bnpase TpeboBaTb HenpumeHeHUa MpaBua K ccblNaTbCA Ha TO, YTO AENCTBOBA B
KayecTBe MHAVBUAYANbHOMO NpeanpuHUMATENs UK UL, 3aHUMAIOLLLErOCA YaCTHOM NPaKTUKOW, ecan
Npu OCYLLECTBAEHNM COOTBETCTBYIOLLNX PAacYeToB, OnepaLnii, CAeN0K, MHbIX AeMCTBUI, K KOTOPbIM Bbln
npumeHeHbl lNpasuaa, baHK He 6bin MocTaB/ieH B M3BECTHOCTb, YTO K/AMEHT AencTByeT B KayecTse
WHANBMAYANBbHOIO NPeANpPUHMMATENA UAN NNLLA, 3aHMMAIOLLLETOCA YaCTHOM NPAKTUKOM.
3.3. Horosop AB0O 3akntoyaeTcs Ha ycioBuaAX, yKasaHHbIX B YKBEO®/1, Mpasunax u Tapudax. KnmeHrT,
3aknoumslnit Jorosop ABO, npuHMMaeT Ha cebs Bce obs3aTesbcTBa, NpeaycmoTpeHHble YKBEOD/,
Mpasunamu, Tapndamm, paBHO KaK U baHK npuHMMaeT Ha cebna Bce 065A3aTeIbCTBa, NPEeAYCMOTPEHHbIE
YKBO®/1, NMpasunamu, Tapudamm.
3.4. B cootBetctBun ¢ lNpasunamun baHk npepgocrasaser goctyn B Cuctemy ABO TOAbKO ANYHO
Knuenty. MpepoctaBneHve KnneHtom KnwoueBon WMHPOpmaumm TpeTbMM AuLaM, B TOM 4Yucie
npeacrasutenam KnveHta, He gonyckaetca. lNepegaya npas, npuHagnexawmx KnmeHty no Jorosopy
B0, He ponyckaeTcA.
3.5. OnctaHumMoHHoe HaHKOBCKoe ob6caykmBaHMe KnueHTa ¢ ucnosb3osaHMem Cuctembl B0, a
Takxe nposeaeHne Onepauuii n caenok B Cucteme ABO ocywectenAeTca B NopAaKe, yCTaHOBAEHHOM
3aKoHogatenbctBom P®, HopmaTMBHbIMM aKTamu baHka Poccum, a Takke B COOTBETCTBUMM C
OENCTBYIOLLMMN BHYTPEHHUMW HOPMATUBHbBIMU U pacnopAauTenbHbIMM OKYMeHTamu baHka, YKBO®,
Mpasnnamu, 3akntoveHHbIMU Mexay baHkom n KaneHTom gorosopamu.
Mopapok nosb3oBaHuA Cuctemoit OBO yctaHaBnvBaeTcA BaHKom, B TOM uncne onpegeneH
Mpasunamu.
3.6. [o 3akntoueHua Jorosopa 60 baHk nHdopmupyet KaneHTta 06 ycnosusx u npasunax pabotbl
B Cucteme B0, o nopsake MCNOAb30BaHUA U XpaHeHusa KnatoueBol MHPopmMaLmu, B TOM yucie o
CNy4Yyasx oOrpaHuyeHMa crnocoboB M MeCT ee MCNoNAb30BaHMA, O C/Ay4YasaXx MOBbILEHHOro pUCKa
ucnonb3osaHua Cuctembl B0 u cetn UHTepHeT. MHPopmmMpoBaHue KaneHTa ocyliecTBaseTca nytem
pasmeLlleHmsa MHGopmMmaumn 1 4okymeHTos Ha CaiiTe baHka n/uam B mectax o6cnyRmnsaHma KaveHTos B
OTtpenenunax baHKa, a TakKe NOCPeACTBOM NpesocTaBAeHna MHPOPMaLMKN U AOKYMEHTOB KAMeHTy Ha
B6ymarKHOM HocuTene 1 B GOpMe YCTHbIX Pa3bACHEHUNA.
3.7. 3akntodaa forosop ABO, kKak 3ato npegycmotpeHo B 2.10. lMpasun, KaneHT Tem cambim
NoOATBEPKAAET, YTO:
. NOJIHOCTbIO U 6e3yc/oBHO MpUHUMaET (npucoegmHAeTca K HUM) YKBOD/T un
MpaBuna B nopaake, npeaycmoTpeHHom cT. 428 MK PO;
. o npuHatna YKBO®ST KnueHT o3Hakomuaca ¢ YKBO®J, [Mpasunamm,
Tapudamum 1 cornaceH ¢ HUMMK B NOJIHOM 06BbEME;
e no npuHatna YKBO®/1 KnmMeHT nonyunn Bclo Heobxoammyro MHPOpMaLUIO O
pUCKax, CBA3aHHbIX C ucnosb3oBaHnem Cuctembl OBO n cetn UHTepHet, u
NPUHUMAET Ha cebAa yKazaHHble PUCKK B NMOJIHOM 0bbeMe;
e  KnuneHt 06asyetca cobntogate YKBEO®J1, NMpasuna n Tapuodsi;
e  KAMEHT nNOATBEP)KAAET, YTO O3HAKOMAEH C ycnoBusMM 06paboTKu
NEePCOHANbHbLIX AAHHbIX, U3N0XeHHbIMN B Pasgene 9 YKBO®JI, n Bbipaxkaer
CBOE cornacue c HAUMKU B NOJIHOM 06beMme;
. KnveHnt cornaceH nogknounte Cepsuc «CMC-mHdopmuposaHme» u/man
Cepsuc «PUSH» ana obmeHa coobLieHnsmuM B COOTBETCTBUM C [MpaBunamum m
Tapudamm c wucnonb3oBaHMem Homepa TenedpoHa [ABO, MobunbHoro
YCTPOICTBA;
e  KnneHT cornaceH c ycnoBuamu nogkaoveHna Mactep-cueTa, yYKasaHHbIMU B
Mpasunax;
e  KnAMeHT cornaceH, 4TO YCTaHOBKY MobuabHOro npunoxeHua KnueHt
OCyLLEeCTBNAET CAMOCTOATENIbHO, NyTEM 3arpy3ku n3 RuStore unm ckaumsaHus
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apk-¢paitna MobunbHoro npunoskenmnsa c Caitta baHka (ana Android)?;

e KnumeHT npepocTtaBnaeT baHKy cornacMe Ha cnuvcaHne KOMMUCCUMOHHOIO
BO3Harpa*kaeHusa, a Takxe UHbIX pacxonos baHKa B cooTeeTcTBMM ¢ Npasmunamm
6e3 AONONAHMTENIbHOTO pacrnopsxeHua KnneHta ¢ Mactep-cueta®. B caydae
OTCYTCTBUA MW HEAOCTAaTOMHOCTU AEHEXKHbIX cpeacTs Ha Macrtep-cyete ans
yooBneTBopeHMAa TpeboBaHM bBaHKa nocnegHuii MmeeTr npaBo  6es
OOMONIHUTENIbHOTO pacnopsaxeHua KnmeHTta cnucbiBaTb AeHEXHble CpeacTBa ¢
MHbIX cYyeToB (BKNAZOB), OTKPbITbIX Ha MmA KnveHTa B baHKe. Hactosuwee
corfacue ABAAETCA 3apaHee JAaHHbIM  aKLenTOM, C MPaBOM YaCTUYHOrO
WCMOJIHEHWUA pacrnopsayKeHni, B cymme TpeboBaHuMiM baHKa, 6e3 orpaHMyYeHma no
KOJINYECTBY NpeabABAAEMbIX PACYETHbIX AOKYMEHTOB.

3.8. Jorosop B0 cuntaeTtca 3aKAOYEHHbIM:

e B OTHOWEHMM KnMeHTOB, KOTOpble He MMmelT no coctoaHuto Ha 17.08.2020 ropa
OENCTBYIOLLEro AOTOBOPa KOMMIEKCHOTO GAaHKOBCKOTO 0OCAYKMBaAHUA, 3aKNOYEHHOTO C
BaHKOM, - ¢ MOMeHTa NpuHATUA (akuenTta) BaHKom nonydeHHoro ot KaneHTta 3aaBaeHus
Ha npuHAaTMe YKBO®J/1 © 3aKkaloyveHMs [OroBopa  KOMIMJIEKCHOTO OGaHKOBCKOrO
obcnyxuBaHua B cootTseTcTemm ¢ YKBOD/T;

e B OTHOWeHMN KnmeHToB, KOTOpblE WMMET no coctoaHuo Ha 17.08.2020 ropa
AENCTBYIOWMIA [0rOBOP KOMMIEKCHOrO GaHKOBCKOrO OOC/AYXKMBaHWSA, 3aKNHOYEHHbIA C
BaHKOM, - C MOMeHTa NPMHATUA (aKuenTa) baHKom 3aaBneHus;

® B OTHOWeEHMM KNneHToB, MaeHTUDMKALMA KOTOPbIX NpoBeAeHa 6€3 IMYHOIro NPUCYTCTBUA
¢ ucnonbsosaHnem EBC n ECUA, ¢ momeHTa peructpaumm B Cucteme 60 nocpeacrsom
oduumanbHoro canta baHka,

a TaKXe nonyyeHus baHKom cBeaeHMI/LOKYMEHTOB, KoTopble TpebyloTca Ana naeHTMdMKaumm
KnuneHTa, npepactasutena KauveHta (npu  Hanuuuu), Bblrogonpuobpetatens (npu  Hanuumm),
b6eHedMLMapHOro BRagesnbLla, MHbIX AOKYMEHTOB (CBeAEHWI), nepevyeHb KOTOPbIX onpeaensercs B
COOTBETCTBUM € TpeboBaHMAMM 3aKOHoaaTenbcTBa P®, HopmaTMBHbIX aKkToB bBaHKa Poccum wm
BHYTPEHHUMW AOKYMeHTaMK baHKa.

3.9. Heobxoammbim ycnosuem ucnonb3oBaHua Cuctembl OBO aBnsetca Hanuvume y KnveHTa
TekyLuero cyeta uam KapToyHoro cyeTta, KOTOpbI MOXKeT ObITb onpeaeneH B Kayectse MacTep-cyeTa,
UK NpoxoxaeHne KnneHtom ycnewHon ngeHtudurkaumnm nocpeacrsom EbC.

MacTep-cyeToM MOXKET 6bITb BbibpaH Nt0601 Tekywmin cdeT nam KapTouHbIi cHeT, OTKPbITbIA KaneHTy
B baHke.

MacTtep-cyeT MOKeT 6bITb M3MeHeH KniveHTom nocpeacteom noaaun KnneHtom B baHK 3aseneHns oo
nsmeHeHnn Mactep-cueta (MpunoxkeHne Ne 2 K Mpasuaam) UaK NOCpPeACTBOM HamnpaBAeHUs NMcbMma 06
nameHeHnn MacTtep-cyeTa B nponsBosbHOM popmate nocpeactsom Cuctembl JBO. 3akpbiTne MacTep-
cyeta € wmucnonb3oBaHnem Cuctembl B0 He [onycKaeTca, 3a UCKAKOYEHMEM CAy4vaeB 3aKpbiTUA
nocnepHero cyeta KanexTa.

3.10. Homep Tenedora AB0/EBC gonxeH bbiTb 3aperncTpMpoBaH onepaTopom ceBas3n Ha KanenTa. He
Aonyckaetca ucnonb3osaHue KaneHtom B pamkax YKBEO®D/1 n MpaBua aboHeHTCKOro Homepa TenedoHa,
KOTOPbIV 3aperMcTpupoBaH onepaTopom CBA3M Ha MHOE NLO.

baHK He ocyllecTeAAeT NPOBEPKY npuHagnexHoctn Homepa TenedoHa ABO/EBC KnueHTty. KnmeHt
CaMOCTOSTENIbHO HeCeT N1tobble PUCKK, CBA3AHHbIE C HEBbINMOJIHEHMEM YC/IOBUI HACTOALLLErO MYHKTA.
3.11. B cayyae yTpathl (Kpaxku, ytepu u ap.) Knuentom SIM-KapTtbl ¢ Homepom TenedpoHa A650/EBC
n/van TenepoHHoro annaparta n/mam MobuabHOro ycTpoCTBa, KOTOPbIN Ucnoab3oBanca KnmeHTom c
uenbto goctyna B MobunbHoe npuioxeHue, nosaydyeHua mHdopmaumm ot Cuctembl B0 KnueHt
He3ameanTeIbHO A0/KeH NpouHbopmmnposaTb baHK 0 KomnpomeTaumun Homepa TenedpoHa 60/EBC
(KomnpomeTtaumn Kntovesoit MHPopmMauuu). BaHK Ha OCHOBaHWWM nNoOCTynuBlIEN WHbOpMaLMM O
KomnpomeTaumm Homepa tenedoHa AB50/EBC ocyuiectsnsaet 610KMPoOBKY AocTyna KaneHTa (aoctyna c

1 Ucnonb3osaHue App Store (gna i0S), RuStore (ans Android) Bo3mosKHO npu HaniMumm paspeleHms baHka Ha ny6ankaumio MobuibHoro
NPWUIOXKEHNA B NEPEYNCNIEHHbIX CEPBUCAX.
2 EC/iM MHOe He npegycmoTtpeHo Tapudamu baHka.
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ucnonb3oBaHmem Knwouyeso uHPopmaumu, npuHagnexkawen Knaventy) B Cuctemy [BO.
PasbnoknposaHue goctyna B Cuctemy 160 ocyuiecTensetcs B COOTBETCTBUM ¢ n. 5.13. Mpasun.

3.12. WHPopmupoBaHue baHKa o KomnpomeTaumm Homepa TenedoHa OBO/EBC (KomnpomeTaumm
KntoyeBol nHdpopmaumm) ocylectensetca KnmeHtom nocpeacrsom Cuctembl 460 u/mnm yepes Cnykby
K/NIMEHTCKOM noaaepXKu baHka (TobKo Ans KnmueHToB, nMetolmx B baHKe OTKPbITbI KapToyHbIl cuerT)
n/vnu nocpeacTsom inyHoro obpaliueHuns KnnerTa 8 OtaeneHne baHKa.

4. OCHOBHbIE YCnoBna AUCTAHLUMOHHOIO BAHKOBCKOIO OBC/TYXXMBAHUA

4.1. OncTaHUMOHHOE BaHKOBCKOE 06c/y»KMBaHMe ocyLecTBaAeTca npu nomolm Cucremol 460.
4.2, MNepeyeHb 3, KoTopbiMK BaHK U KnneHT obmeHmBaroTca yepes Cuctemy B0, ycTaHaBAnBaeTcA
MNpasunamu (MpunoxeHne No 4 k MpaBunam) U MOXKeT BbiTb M3MeHeH BaHKOM B OZHOCTOPOHHEM
nopsgKe B cootsetcTteum c n. 2.12. YKBO®/1.

4.3, C ucnonb3osaHmem Cucrtembl B0 KnneHT moxeT cosepwaTtb Onepaumun, nepeyeHb KOTOpPbIX
onpezgeneH B Mpunoxxennn Ne 5 Kk Mpasunam. UsmeHeHne nepeyHa Onepaunii ocywectendaetca baHkom
B OAHOCTOPOHHEM MopAaKe ¢ obAsaTenbHbiM MHPOpMUpoBaHMEM 06 3Tom KnuveHTa B nopsake,
npeaycmoTpeHHom n. 2.12. YKBOD/1.

4.4, KnneHT npusHaeT, 4to nepegaHHble um banky 3/, nognucaHHble 3l KnnenTa:

e yA0BNETBOPAIOT TPebOBaHMIO coBepLUEeHMA BAaHKOBCKOM onepaummn Uam caenkm B NpocTon
NUCbMEHHOM popMe U BAEKYT topUaMIeckne nocieacTsma, aHanorMyYHble NOCNeACTBUAM,
nopoxgaembiM  6aHKOBCKMMM  onepaumamm W cAeNkamu,  coBepllaembiMu
(3akntoyaembiMn) NyTem cOBCTBEHHOPYYHOTO NOAMUCAHUA LOKYMEHTOB NPU GpU3NYECKOM
NPUCYTCTBUM /ML, COBEpPLUIAIOLLIMX BaHKOBCKYIO ONEpaumIo AN CAENKY;

®  VMEKT pPaBHYI OPUANYECKYIO U  [0KA3aTe/IbCTBEHHYIO CWY  aHANOTMYHBIM MO
COLEPAHUIO W CMbICNY [OKYMEHTam Ha OymMa)KHOM HocuTene, COCTaB/IEHHbIM B
COOTBETCTBMM C TpeboBaHMAMMW, NpenbABAfEMbIM K [AOKYMEHTaM TaKoro poaa,
NoANMCaHHbIM COBCTBEHHOPYYHON Mognucbto KaneHTa, M ABAAKOTCA OCHOBaHMEM AnA
nposeaeHna baHKOM onepauuit C AeHEXHbIMU CPeAcTBaMM, Haxoaswmmmuca Ha Cuete
KnuneHTta, OT ero umeHu;

e He moryT bbiTb ocnopeHbl UAn oTpuuatbea KaneHtom, BaHKOM M TpeTbUMK ULEMU UK
6bITb NPU3HaHblI HeAEeNCTBUTENbHbIMU TONIbKO Ha TOM OCHOBAHWKM, YTO OHU NepenaHbl B
BaHK ¢ ncnosb3osaHnem Cuctembl 450 n/unmn opopmseHsl B suae d/;

®  MOryT 6bITb NPEeACTaBAEHbl ANA PelleHUA CNOPHbIX CUTyaLUuii B KauecTBe A0Ka3aTeNbCTs,
PAaBHOCUAbHbLIX MUCbMEHHbIM  AOKa3aTenbCTBaM, B NOpALKe, npeayCMOTPEHHOM
3aKoHogaTenbcTBOM P®, npu 3TOoM [0ONYCTUMOCTb TaKUX [O0KA3aTeNbCTB HE MOXKET
OTPMLATLCA TONbKO HAa TOM OCHOBAHWM, YTO OHUM NpeacTaBaeHbl B BUAe PacnopskeHui B
3N1eKTPOHHOM dopmMe WAM UX Konuii Ha OymarKHoOmM Hocutene. [JOKYMeHTbl, He
nognucaHHble 31, He ABNAKOTCA AOKA3aTe/IbHbIM MATEPUAIOM.

4.5, Ucnonb3oBaHue Cuctembl B0 ocBoboxkaaeT baHK u KnueHTa oT HeobxogumocTu obmeHa
6ymarkHbiMK Konuamu 3. BymaxkHble Konuu 3 B Cucteme B0 MOryT U3rotaBaMBaTbCA AN Lenen
byxrantepckoro y4yeta B baHKe, a Tak»Ke no TpeboBaHWUIO Kaxaol ns CTopoH.

4.6. CTOpOHbI NpM3HaloT, YTo NepegaHHble baHkom yepes Cuctemy 60 MHPopmMaLMOHHbIE U UHbIe
coobuieHus:

4.6.1. paBHO3HAYHbl, B TOM 4uC/Ae MMEIOT PABHYI HOPUOMYECKYI0 U [0KA3aTeNIbCTBEHHYIO Cuay
AHaNIOrMYHbIM NO COAEPKAHUIO U CMbICY AOKYMEHTamM Ha BymaKHOM HocuTesle, COCTaB/€HHbIM B
COOTBETCTBMM C TpeboBaHUAMMK, NPeabABASEMbIMM K AOKYMEHTAM TaKOro poga, M noAnvcaHHbIM
COBCTBEHHOPYYHOM NOANUCHIO YNOJHOMOYEHHOTrOo npeacTaBuTens baHka, 3aBepeHHON neyaTbio baHKa;
4.6.2. He MoryT 6bITb OCNOPEHbI AN OTpULATbCA CTOPOHAMU U TPETBMMM ANLEAMWN AN BbITb NPU3HAHDI
HeneNCTBUTENIbHBIMU TOIbKO Ha TOM OCHOBaHMM, YTO OHM MNepefaHbl BaHKOM C MCNosb30BaHMEM
Cucrtemol B0O;

4.6.3. moryT ObiTb npeacTaBfeHbl B KayecTBe [0Ka3aTesbCTB, PABHOCWU/bHbLIX MUCbMEHHbIM
[0Ka3aTenbCTBam, B NopAaKe, NpeayCMOTPEHHOM 3aKOHOA4ATENLCTBOM PD, npm sTom 40NYyCTMMOCTb
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TaKMX JOKa3aTeNbCTB HE MOXeT OTPULLAaTbCA TONIbKO Ha TOM OCHOBAHWU, YTO OHU NpeacTaB/ieHbl B BUAe
34.
4.7. LDoctyn K Cucteme ABO npepoctasndaetrca KnmneHTy nocne pernctpauym KnmeHta 8 Cucteme
[OB0, KoTopas ocyliecTBasfeTcA B NopsAaKe, ycTaHoBAeHHOM baHKoMm, npu ycnosumn cobaogeHmsa n. 3.9.
MNpasun.

4.8. CtopoHbl npu3HatoT, Yto goctyn KaveHta B Cuctemy B0 ocywectBaseTca npu ycioBuUK ero
ycnewHon NaeHTndukauymm B Cucteme 60 n AyteHTUdUKaUmUK.
4.9. KnneHTt 0653aH anyHo cosepluatb B Cucteme B0 aelictema, npegycmoTpeHHble Mpasunamm.

KnueHT He Bnpase nepenasaTb TPETbMM NMLLAM NPaBa, NpeaycMoTpeHHble MNpasunamu.
4.10. CropoHbl npusHatoT, uyto B Cnucteme 60 nognucanme 3 KnneHta ocywecrenaetca I KnuneHra,
KoTopasA npm3HaeTcs CTOPOHaMU B KaYecTBe aHasora cobcTBeHHOPYYHOM noanucn KnveHTa.

CTOpOHbI NPU3HAIOT, YTO NPU NPOU3BOJBLHOM M3MeHeHun 3/, 3asepeHHoro 3l KnaueHta, I
KnneHTa cTaHOBUTCA HEKOPPEKTHOM, TO ecTb NposepKa 3l KnneHTa gaet oTpuLaTesibHbIN pe3ynbTar.
4.11. CTopOoHbI NMPM3HAOT B KayecTBe eAuHOM LWKanabl BpemMeHu npu pabote ¢ Cucrtemoi ABO
MockoBcKoe noscHoe Bpemsa. KOHTPO/IbHbIM ABAAETCA BPEMA CUCTEMHbIX YacOB annapaTHbIX cpeacTs
baHKa.

4.12. Bce 6aHKOBCKME onepauuu u caenku, B Tom umcne no Cuetam Knuenta, B Cucteme ABO
COBepLIaloTCA B Npeaenax AMMUTOB Ha onepauumu.

CTopoHbl A0roBopuancb, 4YTo BbaHK MOXeT caMoCToATeNbHO onpeaenAaTb WU YCTaHaBAMBATb
NIMMUTbI Ha cymMmy DaHKOBCKMX onepaumin (coenok) B pamkax OA4HOM WM HECKONbKUX GAHKOBCKMUX
onepaumit (caenokK), B TOM YMcie B Te4eHUe ONpeaeeHHOro nepmMoaa BpeMeHu (KafeHaapHoro gHs,
KafieHgapHoro mecaua u T.4.) B Cucteme 60.

YKa3aHHble B HAaCTOALLEM MYHKTe IMMUTbI YCTaHaBANBAOTCA BaHKOM B O4HOCTOPOHHEM nopAaaKe
n onpegenatoTca B Tapndax.

N3meHeHne, oOTmeHa AuMMUTOB ocywecTensetca baHKOmM B OAHOCTOPOHHEM nopAgKe C
obnasaTenbHbIM MHPOPMUPOBaHMEM 06 3ToM KnneHTa B Nopaake, npeaycMoTpeHHom n. 2.12. YKBOD/1.

Ha ocHoBaHWK 3asABNEHUA, NONYYEHHOTO OT KAMeHTa npu ero IMMHOM NpuUcyTCcTBuKM B baHKke nam
Hanpae/ieHHoro nocpeacteom Cuctembl B0, no popme MpunoxkeHna Nel0 K lNpasunam nam nucbma
Ha orpaHuuyeHue onepaumii/MakcMmanbHOM CYMMbl OAHOW omepauuu/onepauunin 3a onpeaeneHHbIn
nepuwopa BpemeHu, HanpasneHHoro KnuveHtom nocpeactsom Cuctembl B0, baHk He no3gHee
cneaytollero paboyero AHA CO AHA MOAYyYEHMA TAaKOro 3aasaeHus/nmcbma ot KnmeHTa, ycTaHasanBaet
KnneHTy orpaHuyeHve w  (uam) 3anpeT Ha OCYLLeCTBAeHMe onepauuii, nnbo orpaHuyeHue
MaKCMMaNbHOM CYMMbl O4HOM onepauun 1 (Mam) onepaunii 3a onpeaeneHHbIi nepunog BpeMeHu no ero
XenaHuo. HaumeHoBaHWe onepaumin, YKasaHHbIX KnavMeHTOM B NUCbMe Ha  OrpaHU4YeHue
onepaumit/MmakCMManbHOM CyMmbl OAHOM onepaunn/onepaunini 3a onpeaeneHHblit Nepuos BPEMEHH,
OO/MKHO COOTBETCTBOBAaTb HAMMEHOBAHWAM oOMepauuii, YCTaHOBAEHHbIM B 3adABAeHUM NO dopme
MpunorxkeHuna N210 K Mpasmnam.

4.13. Bce Onepaumn no Cyetam KnmeHta asnatotca 6e3HaNMYHBIMM pacyeTamMu U COBepLUatoTCA B
npeaenax AocCTynHbix KAneHTy AeHexKHbix cpeAacTB Ha CyeTax KnveHTa € yyeTOm YCTaHOB/EHHbIX
JIMMUTOB, YKa3aHHbIX B . 4.12. Mpasun.

4.14. KnuneHTy npeaocCTaBiAeTca BO3MOXKHOCTb, C MCNOAb30BaHMEM cpeactB Cuctemol B0, nmetb
yOaneHHbl goctyn Ko Bcem Cyetam KnmeHTa B baHKe, KaK yXe OTKPbITbIM Ha MOMEHT 3aK/Il0YeHUs
Jorosopa B0, TaKk 1 K C4eTam, KoTopble ByayT OTKPbITb KNIMEHTOM B NocieAytowem, 3a UCK/IOYEHUEM
CyeToB, K KOTOPbIM B COOTBETCTBUU [TpaBunamun U yCnoBUAMU JOrOBOPOB, B PAMKaX KOTOPbIX OTKPbITHI
Takue CueTa, yciosua [MpaBun He pacnpoCTPaHAIOTCA MW OrOBOPEHbI MHble YCI0BUA NpeaocTaBaeHunn
goctyna. B cnyyae 3akntoueHuma [lorosopa notpebutensckoro Kpeamta B Cucteme 5O KnmeHTy moryT
6bITb AOCTYNHbI ANA 0603peHUA cCyaHble CYeTa, He ABNAIOWMECA KNMEHTCKUMW CHEeTaMM, Ha KOTOPbIX
YUYUTbIBAETCA OCTAaTOK OCHOBHOIO A0/ra no [loroBopy noTpebutenbckoro KpeauTa.

BaHK BNpaBe B 0A4HOCTOPOHHEM MOPAAKE U3MEHATb NnepeyeHb CyeToB KAMeHTa U UHbIX CYETOB, K
KOTOpbIM KnneHTy npeaocTtasnserca AocTyn nocpeactsom Cuctemol 160, a Takke 06bem MHGOpMaLmu,
npepgocrasasemoit Knmenty nocpeacrsom Cuctemst 4B60.
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baHK BnNpase B OAHOCTOPOHHEM nopAAKe B cooTBeTCTBUM C [IpaBMnamn BpeMeHHO
3a6/10kMpoBaThb AN OrpaHnYnTb goctyn KnneHta K Cucteme B0, oTkasaTb KaneHTy B BO30OHOBAEHUU
06CNYKMBAHMA AN OTMEHE OrPaHUYEHMUI B 06CYKUBAHUM.

B cnyyae, ecnv yKasaHHble B ab3aLle BTOPOM M TPETbEM HACTOALLENO NMYHKTA U3MEHEeHUA TpebytoT
BHECEeHUA nameHeHui B Mpasuna, baHK BHOCUT B HUX M3MEHEHMA B NOPAAKE, NPeayCMOTPEHHOM M.
2.12. YKBO®/J1. B nHom cnyyae, baHK nHbopmupyetr KnnmeHta o npomsolesnmx U3MeHeHMAX Yepes
Cuctemy ABO u/wan nocpeactsom HanpasneHusa coobuieHna Ha Homep tenedona ABO w/wau
nocpeacTsom pasmeuieHua nHpopmaumm Ha Caite baHka u/mamn B mectax obcaysknsaHua KaneHTos B
OTtpneneHuax baHka.

4.15. CoBepueHne 6aHKOBCKMX onepauunii U caenoK ¢ Ucnosib3oBaHnem TekyLwmx cyetos 1 CYeToB no
BK/IaZaM OCYLLECTBAETCA B COOTBETCTBMU C lNosIoKeHNEeM O cyeTax, BKAagax (genosmrax) Gpusmyeckmx
nmy B 000 «b6aHK PayHa» ¢ yieTom 0cobeHHOCTEN, NpeayCMOTPEHHbIX MpaBuaamu.

4.16. CoBepuweHne 6aHKOBCKMX onepauuMin M CAENOK C WUCNo/sb3oBaHMEM KapToyHbIX cyeToB
OCYLLLECTB/ISIETCSA B COOTBETCTBUM C M01I0XKEHNEM O cHeTax, BKNaaax (aenosutax) ¢pusmndyeckmx v, 8 000
«B6aHK PayHa» c yueTom ocobeHHOCTeM, NpeasycMOTPeHHbIX Mpasuaamu.

4.17. B cnyyae HegoOCTYyMHOCTM ToM unm uHo Onepaunn B Cucteme 60, KNMeHT MOXKeT NonyyunTb
AONONHUTENbHYO MHOPMauuto, obpaTmenck B Ntoboe OTaeneHne baHka nam B CayKby KAMEHTCKOM
nogaep»Kkun baHka (Tonbko ana KnneHTtos, metowmx B baHke oTKpbITbI KapTouHbIi cyeT).

5. K/MIOYEBAA NHOOPMALIMA N NOPAAOK EE NCMOJ/1b3OBAHUA

5.1. Mpu Bxoae Knnenta B Cuctemy 60 ocywectensetca UaeHTudmKauma 8 Cucteme A60.
NpoeHTudukauma n AyteHtudumkauma KnmeHta B caydae anyHoro Busuta B OtaeneHune baHka
OCYLLECTBNAETCA HAa OCHOBaHUM AOKYMEHTA, yA0CTOBepAoLWero AMYHocTb KaneHTa.
NpoeHtTudukauma Knmenta npu 3akntodeHmn orosopa B0, B TOM Yncne gnsa UCNOb30BaHNA
MobunbHoro npunoxeHus, yepes Cant baHka ocyluecTBaseTca ¢ ucnonbsosaHnem EBC.
5.2. AyTteHTUdMKauma KnmeHta B Cucteme B0 ocyuwectsnfaeTca Ha ocHoBaHuu MNaponsn, a B cnyyae
NCMoab3oBaHNA MoBUIbHOIO NPUNOMKEHNA — TaKKe ¢ ncnosb3osaHvem NUH-koaa, TouchlD/FacelD nan
CneumanbHoro nopsaaka MaeHtnoukaumm/AyteHTndukaumm.
5.3. baHk npepoctasndaet KnneHty goctyn B Cuctemy 160 TOAbKO Npu YyCAOBUM NPOXOKAEHUA UM
NaoeHtTnoumkaumm B Cucteme 60 n AyteHTUdMKaumu.
5.4. NornH npucsamsaetca KnmeHty npu peructpaummn Knmenta B Cucteme ABO. flornH asnaetcA
YHUKANbHbIM U HE MOXKET OblTb NPUCBOEH baHKOM oaHOBPEMEHHO apyromy KaneHTy.
5.5. Mpu peructpaummn Knnenta B Cucteme 60 BaHkom KnueHTty Ha Homep TenedoHa ABO/EBEC
HanpasaseTca BpeMeHHbIN Maposb (reHepupyeTca BaHKOM), KOTOpbI BNOCAEACTBUM MOXKET ObiTb
n3meHeH KnmeHTom B JIMUHOM KabuHeTe. Naponb JoMKeH oTBeYaTb TpeboBaHMAM, NpeabABaAAeMbIM K
Hemy baHKoM. KnneHT moxeT npons3soauTtb uameHeHue [Mapona HeorpaHMYeHHOEe KOAMYecTBo pas.
Maponb, co3aaHHbIN KnneHToM, fonKeH OblTb M3MeHEH MM no TpebosaHMio BbaHKa, KoTopoe
MOXKeT 6bITb NepegaHo KaneHTy nocpeactsom Cuctemol 60 nam MHbIM cnocobom, onpeaensiembim no
ycMmoTpeHuio baHka.
Mcnonb3oBaHue MMapons, AelCTBUME KOTOpPOro 6bl1o npekpalieHo baHKom (no TpeboBaHMio
KnneHTa, no cobCTBEHHOM MHULMATUBE B C/Iy4ae KomnpomeTauuu Maponsa v T.4.), He AONyCKaeTcs.
5.6. CTopoHbl NpU3HalOT, 4To co4veTaHue JlormHa u [aponsa, ucnonbsyembix KnneHtom npwm
npoxoxaeHun npoueaypbl WaeHTudMKaumm B pamkax Cuctemol B0 u AyteHTMduMKaumm, asnaeTca
YHUKaNbHbIM.
5.7. NaeHTudUKauma u AyteHTnudukauma Knventa 8 MobuabHOM NpuaoxKeHnn (Npu nocneayowmx
BXOZaX Noc/ie NepBoro BxoAa B MobunbHOe NpuIoXKeHne) NpousBoanTca Ha ocHoBaHun MUH-koaa,
yCcTaHaBAMBaemMoro KnanmeHtom camocToaTenbHO, AMbo B cooTBeTcTBUM co CneuumanbHbIM NOPAAKOM
NaeHTndukaummn/AyteHTupmnkaumm,
5.8. Mpn nopTteepXaeHMn npasBa poctyna K Cucteme [ABO mn npoBegeHWU 3SAEKTPOHHOrO
[OKyMeHToob60poTa mexay CTopoHamu B CAy4asx, npesycMoTpeHHbIX Mpasunamm, KnneHT ncnonbsyet
Koapl noarsepxaeHus.
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5.8.1. Koa noartsep:kaeHua otnpasnsetca KnveHTy Ha Homep TenedoHa ABO uam MobunbHoe
ycTporicTteo. Mopaaok ncnonb3osaHuA Koga noatseprKaeHua peryavpyetca MNpasuaamu.
5.8.2. Tonbko oaunH Kog noaTBeprKAeHUA ABNAETCA AEACTBYIOLLMM B KOHKPETHbLIA MOMEHT BPpEMEHN A
coBepLueHna ogHon Onepaumu.
5.8.3. Kog noaTtBepKAeHMA cCYUTAETCA AEUCTBUTE/IbHbIM B MOMEHT €ro UCnosib3oBaHuns KaneHtom, ecnu
OHOBPEMEHHO BbIMOJ/IHEHbI C/ieaytoLme YC/10BUA:
- mexxay baHkom 1 KnneHTom 3akntoueH u gericteyet Jlorosop AB0;
- Bpemsa gerictema Koga noaTBepKAeHMA He UCTEKNO.
5.8.4. Koa noatBep»KAeHMA cUMTaeTCs AeMACTBYIOWMM C MOMEHTA ero Hanpas/sieHna baHkom KnneHTy Ha
Homep TenedpoHa 60 nan MobunbHoe yctpoictso. [elictemne Kofa noaTBepKAEHNA NPeKpPaLLAETCA B
C/ly4ae OTCYTCTBUA UCNO/b30BaHMA ero B cooTBeTCTBUM ¢ MpaBmnamu B TedeHme 300 (TpexcoT) ceKkyHA.
5.8.5. baHK He HeceT OTBETCTBEHHOCTb 3a yliepb, BO3HUKLINIA BCAeACTBME HECAHKLUMOHUPOBAHHOIO
MCMob30BaHNA TpeTbummn nmuamm Koga noarsepXaeHWA, ecnm Takoe UCNOAb30BaHME MPOU30LLIIO
nocne nepegaum Koga nogreepaeHua Knnenty.
5.9. Koposoe cnoBo wucnonbdyetrcA baHkom pana AyteHTudukaumm [epatena KapTbl npwu
obpaweHnn B Cny»KOy KNMEHTCKON noaaep K1 baHKa.
5.10. Bce gencteua, ocyllecTBasemble C UCNoab3oBaHnem KntoueBon MHPopmaLmm, pacueHnBaroTcA
BaHKOM KaK eincTeus, coBepluaemble HenocpeacTBeHHO KAMEHTOM 1 BieKyLLMe BOSHUKHOBEHME Y HETO
COOTBETCTBYHOLMX NPaBOBbIX NOCAEACTBUM.
5.11. KnumeHT cornawaetrca Cc Tem, 4YTO wucnoab3osaHue ero JlornHa, [lapona, [MWH-Koaa,
TouchlD/FacelD, KogoBsoro cnoea, Kogoe noATBep:KAEHMA B COOTBETCTBMM C [paBunamu asasetcs
Hagnexawen mn gocratodHon NaoeHtudukaumen B Cucteme B0 u AyteHTuduKaumen KnmeHTa, u
noaTeepXAeHNEM Npasa NposoauTb Onepaunn (caenku), 8 Tom yncne no Cyetam.
5.12. B cny4asx, korga KaneHTy cTaHOBMTCA M3BECTHO O BO3MOXKHOM KomnpomeTaumu KaoyeBoM
nHdopmauum, KnmeHT obAsaH HesameaMTeNbHO camocToATenbHO (Anbo obpatuBwnch B bBaHK)
3abnokupoBaTb goctyn B Cuctemy 60 1 coobwmtb 06 sTom B baHK: anyHo B Atobom OTaeneHnm baHka
6o no TenedoHy Cnybbl KIMEHTCKON NoAAePXKKM baHKa (To/bKo Ana KnveHToB, umetowmx B baHke
OTKPbITbIM KapTo4HbIi cyeT). Ha ocHoBaHMM yKa3aHHOTo coobleHns baHk npekpalaeT goctyn KnmeHTta
B Cuctemy [60.
5.13. B uenax makcumanbHoro obecneyeHua 6e30nNacHOCTM AEWACTBUA MO CHATUIO O0KMPOBKM
poctyna B Cuctemy J60 BaHK nNpoBOAWUT NpW YCNOBUKM IMYHOMN ABKK KnneHTa B OTAeneHne BaHKa, 3a
VCKIIOUYEHNEM C/TyYaeB, NPeayCMOTPEHHbIX MpaBunamm.

B cnyyae HeBO3MOXKHOCTM /iM4HOM fBKM KnmeHTa B OTgeneHve BbaHKa BbaHK oOTKasblBaeT B
COBEpLIEHNN HA3BaHHbIX B HACTOAWEM MyHKTe aeikcTBui. Mpu sTom KaveHT BhnpasBe nony4vaTb
MHbOPMaUMIO M NPOBOAUTL DAaHKOBCKME Oonepaumun M caenku no csoum Cyetam MHbIMKM cnocobamm
nomumo Cncremol 50.

Mpwn BOCCTaHOBAEHMM AOCTYNa MHPOPMALIMA O NepPCOHANbHbIX HAacTpoMKax KnmeHTa B Cucteme
OB0O, npoBeAeHHbIX MnaTexax, HOCTyNn K KoTopoW 6bln 3anpeweH BaHKkom B nopagke,
npegycmoTpeHHom lMpaBunamm, coxpaHaeTcs.

6. OCOBEHHOCTHU NPUEMA, UCNOJTHEHUA U OT3bIBA /IEKTPOHHbIX AOKYMEHTOB

6.1. baHK ocywecTtsnaet npuem 3/, nepeaasaembix KnmeHtom vyepes Cnuctemy 450, KpyrnocyTo4Ho.
6.2. MNepenasaemble KnveHTom B baHk 3/ He TpebytoT NnpeaoctaBneHuns KameHTom B BaHK UX Bepcuit
Ha OymarKHOM HocuTene, 3a MWCKAOYEHMEM C/ly4aeB, KOr4a WMHOe MpAMO YKasaHHo B 3/ uau
3aKN0YeHHbIX Mexay baHkom n KaneHtom gorosopax.

6.3. Ons ¢dopmupoBaHmsa u nepegaun 3 KaneHTOM 3anonHAOTCA COOTBETCTBYHOWME NOAS
cooTBeTcTBYHOWMX Popm B Cucteme ABO, npu HeobxoaMMOCTM — MPUKNAAbIBAIOTCA AOKYMEHTbl B
3NEeKTPOHHOM Buge. [1paBUAbHOCTb 3aMNOJHEHUA PEKBU3UTOB OTNpasBaeHHoro 3[] nposepaeTca
KnneHtom. OTBETCTBEHHOCTb 3a Nepefavy 31 KnveHTa, coaepskallero ownboUHble AaHHble B NOAAX ANA
3anonHeHus, HeceT KnneHT.

6.4. CTOpOHbI NPW3HAOT, 4YTO nepefaHHblit B bBaHK 3[], copep:Kawuii BCe MNOCTOAHHble W
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WHAMBUAYA/IbHbIE NAPAMETPbl PAaCYEeTHOrO0 AOKYMEHTa, COOTBETCTBYET B YacTu cobatoaeHus Gpopmbl
OOKYMEHTaM, UCMNONb30BaHUE KOTOPbIX MpeaycMOTPEeHO HOPMAaTMBHbIMU akTamu baHka Poccuun npu
perynMpoBaHnmn nepeBoaos GU3NYECKUX UL, B paMKAX HE3HANMUYHbBIX PacyeTos.

6.5. 34 moxeT 6bITb oTnpasaeH KnaneHtom ¢ ntoboro KomnbloTepa, OCHALLEHHOrO AOCTYNOM B
NHTepHeT, unn MobunbHoro yctponctea. Bce 31, HanpasneHHble KnveHtom B Cuctemy B0 wm
npowelne npoueaypy nposepkn baHKom, 3aHocATcA B 6a3y AaHHbIX Ha cepsBepe baHKa. MNepeaava
nHdopmauum ot KnmeHTa K baHKy ocyllecTsnAeTca nakeTamu, B LUIMGPOBaHHOM BUAE MO KaHasam CBA3U
NHTepHeT. Kaxkabln co3ganHbiv 3, nognuckiBaetca 3 KaneHTa.

Mocne nonyyenuna 3, Cuctema OBO nposepsaer 3N KnmeHta Ha 3[4, chopmmnpoBaHHOM
Knnentom. B cnyvyae nonoxumtenbHoro pesynbtata nposepku Cuctema ABO npuHumaer 3 K
MUCNONHEHUIO. B ciyyae oTpuLaTenbHOro pesybTaTa NPOBEPKM, CO34aHHbIM 3/ oTBEepraeTca.

B cny4ae, Korga coseplieHme Onepauumn TpebyeT noareepaeHna Kogom noarsepxaeHua, u
npu OTCYTCTBUM NoAaTBepXAeHuA, I/[1 He npuHUMaeTca n cymTaeTca, YTo KnmeHT oTKasanca ot nepesayum
3/, naxe ecnn nm 6bIIN NPOU3BEAEHDBI BCE OCTA/IbHbIE AEMNCTBUA, HEOOXOAMMbIE AN1A €ro nepesayn.

B cnyuyae, korga cosepuweHue Onepauumn TpebyeT noaTBeprKAeHMsA Takoi Onepaummn yepes
Cnykby KAMeHTCKoM nopaep:Kkn baHka, 3, KnneHTa npuUHUMMaeTca TONbKO MOCie NoaTBepKAeHUS
KnneHtom uepes Cnyxby KAMEHTCKOW noadep:KKu baHKa (Tonbko ana KnveHtos, umetowmx B baHke
OTKPbITbIM KapTouHbln cyeT) Takoro 3[. B cnyyae, ecnn KnveHT He coBepwuna Aenctsnii no
noaTeepxaeHuo 3/, depes Cayxby KNAMEHTCKON nopaepsKkum BbaHKa B COOTBETCTBMM C HACTOALMM
ab3auem nmMbo Cnyxkba KNMEHTCKON noaaepku baHKa oTkasana KnneHTy B noartsepkaeHuu 3/, B
cooTBeTCTBMM C [paBunamu, co3gaHHbli 3/, He MPUHUMAETCA U OTBEPraeTCA.

Mo ¢aKty nposepkM baHK yBepomnsaeT KnveHTa O MPUHATUM K WUCMOJIHEHWIO WAW OTKase B
npuHAaTum 3/, nyTem yKasaHua cooTseTcTBytowero cratyca 3/ 8 Cucteme A60.

6.6. baHK BnpaBe ycraHasameaTb B Cucteme B0 TexHMYECKME N UHbIe OrPaHNYEHUA, CBA3AHHbIE C
odbopmneHnem 3S[1 KnumeHTa (BKAOYAA OrpaHMUYEHUA B OTHOLWIEHUM Ccymm, BMAoB Onepauui,
nonyyaTenen AeHexKHbIX cpeacTs). JaHHble OrpaHUYeHns MOTYT BbiTb YCTaHOBAEHblI BaHKOM C Lenbio
cobntofeHna TpeboBaHUI 3aKoHoAaTeNbcTBa PO (B TOM uncie Ba/ilOTHOrO 3aKOHOAATENbCTBA) U
obecneueHuns 6esonacHocTU.

6.7. MomeHTOoM noctynneHusa B baHk 3/, cuntaeTca MomeHT permctpaumnm 3/ c ykasaHMem BpemeHun
n aatbl 3anucm 3/ B peectpe Cuctemnbl 460.

Mo d¢akty nonayyvenuns 3L, baHk yBegomnseT KnveHTa o nonydeHum 3 nytem yKasaHusA
cooTBeTcTBytowero cratyca 3/ 8 Cucreme A60.

6.8. Mpoueaypbl Npuema K ucnonHeHuto 3, cogeprkalmx pacnopsa>keHme KnmeHta o cosepLueHun
onepaumu, Ux UCNOSHEHWA, UX OT3biBA (AHHY/IMPOBAHWUA) pernameHTMpoBaHbl MoNoKeHNEM O cYeTax,
BKNagax (aenosutax) ¢pmsmyeckmnx amu B 000 «baHK PayHa» c yyeTom Mpasun.
6.9. baHK yBegomnaeT KnneHTta o pesynbtate npmema 3/, K ucnoaHeHuio u nposepkun 3l KaneHTa
AaHHoro 3/, oT3bIBa (aHHYMPOBaAHMUA), ncnonHeHua 3/ nocpeactsom npucsoerusa 34 8 Cucteme 60
COOTBETCTBYIOLLLEro CTaTyca:
6.9.1. NMnatexkn/nepesogpl:
e cTaTyc «B 06paboTKe» 03Ha4yaeT, uyTo I/, cunTaeTca nepesaHHbIM KAMEHTOM U NPUHATLIM
baHKOM, HO He npoweaWwnm BCcex npoueayp npuema K ncnoaHeHmo 3, baHkom;
®  CTaTycC «OMnayeH»/«MUCNOMHEH» 03HaYaeT, YTo I/, ucnosHeH bBaHKOM NPU NONOKUTENBHOM
pesynbTaTe BCex npoueayp npuema K ucnonHexuo 3/;
®  CTaTyC «OTKa3aH»/«OTKNOHEH» O03Ha4aeT, ytTo 3/ He 6bla NPUHAT UAN UCNIONHEH BaHKOM
npv oTpuLaTesIbHOM pe3ysibTaTe Bcex (Kakoh-nnmbo) npoueayp npuema K ucnoaHeHuto 3/
(npu HacTynneHmn 6e30T3biBHOCTU /] — B OTHOLIEHMM 3asBAeHNA 06 oT3biBe 3/1) Anbo no
OCHOBaHMAM, NpeaycMmoTpeHHbIM [lpaBunamu, 3akaUYeHHbIMU Mmexay CropoHamu
[O0roBopamu, cornaweHvem O HageneHum CTaTtycom  YNOJIHOMOYEHHOro  /nLa,
3aKOHoAaTeNnbCTBOM P®, HopmaTMBHbIMM akTamu baHKa Poccuu;
® CTATyC «OTMEHEH» O3Ha4yaeT, 4YTo [, 6bln OTMeHeH BaHKOM nNpu MNOAOKUTENBHOM
pesynbTaTe BCcex npoleayp npuema ero K UCMoSHEHUO Ha OCHOBAHUM 3aaBaeHUA KnaneHTa
06 oT3biBe /1, nepeaaHHoro B baHk.
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6.9.2. OtKpbiThe TeKkyuiero cueta/Bknaaa:
e cTaTyc «B 06paboTKke» 03HayaeT, 4To I/ cumTaeTca nepefaHHbIM KAMEHTOM U NPUHATLIM
baHKoMm, HO He NpoweaLwnm BCex npoueayp npuema K ucnonHenuto 3/ baHkom;
e (cTaTyc «obpaboTaH» o3HayaeT, u4to 3[1 o06paboTaH (McnonHeH) BaHKoOM npu
NONIOKUTENbHOM pe3y/ibTaTe BCex Npoueayp Npuema K UCnonHeHuto d/;
® CTaTyC «OTMEHeH» O03HayaeT, 4yTo 3[, 6bl1 OoTMeHeH BaHKOM NpW MNONOKUTENBHOM
pesynbTaTe BCeX npoueayp npMema ero K UCNONHEHUIO Ha OCHOBaHWU 3aaBNeHNA KnueHTa
06 oT13biBe 3/1, nepeaaHHoro B baHk, 1M60 KnneHT He 3aBepwuna npoueaypy nognucaHma
3L;
®  (TaTyC «OTKasaH» O3Ha4yaeT, 4YTo [, He O6bln NPUHAT MAM UcnoAHeH BbaHKom npwu
oTpuLLaTENIbHOM pe3yibTaTe NpoLeayp NPUema K UcnoaHeHuto 3, "Mbo No 0CHOBAHMAM,
npeaycMmoTpeHHbIM [paBunamu, 3akaouveHHbiMKU  mexay CTopoHamu A0roBopamu,
3aKoHoZaTenbcTBom PP, HopmaTMBHBIMKM akTammn baHka Poccun.
6.9.3. bnokupoBKa baHKOBCKOW KapTbl:
e  cTaTyc «B 06paboTKke» 03HayaeT, 4To I/[] cumTaeTca nepefaHHbIM KAMEHTOM U NPUHATLIM
baHKoMm, HO He NpoweaLwnm BCex npoueayp npMema K ncnonHeHuto 3/ baHkom;
e (cTaTyc «obpaboTaH» o03HayaeT, u4to 3[ o06paboTtaH (McnonHeH) BaHKoM npwu
NONOXUTENBHOM pe3yJibTaTe BCex npoueayp npuema K ncnosHeHuo 3/4;
® CTAaTyC «OTMEHeH» O03HayaeT, 4To 3[, 6bl1 OoTMeHeH BaHKOM NpU MNONOKUTENBHOM
pes3ynbTaTe BCEX NpoLeayp npMema ero K UCNOSIHEHUIO Ha OCHOBaHWUU 3aaBAeHnA KnneHTa
06 oT13biBe 3/1, nepeaaHHoro B baHk, 1M60 KnneHT He 3aBepuna npoueaypy nognucaHms
dL;
®  (CTaTyC «OTKasaH» O3Ha4yaeT, yYTo [ He Obln NPUHAT MAM UcNoAHeH BaHKom npwu
oTpuLaTeNIbHOM pe3ynibTaTe npoLueayp npuema K ucnosHeHuto 3/, nmMbo no oCHOBaHMAM,
npeaycMmoTpeHHbIM [paBunamu, 3aknto4eHHbIMU mexay CTopoHamu J0oroBopamu.
6.9.4. 3aKpblTe baHKOBCKOM KapThbl:
e cTaTyc «B 06paboTKe» 03HayvaeT, 4To I/ cumnTaeTca nepefaHHbIM KAMEHTOM M MPUHATBIM
BaHKoM, HO He NpolweaLlwnm BCex npoueayp npMema K ncnonHeHuto 3/ baHkom;
e (cTaTyc «obpaboTaH» o03HayaeT, u4to 3[ o06paboTtaH (McnonHeH) BaHKoM npwu
NONOXKUTENbHOM pe3ybTaTe BCex npoueayp npuema K UcnonHeHuo 3/.;
®  (CTaTyC «OTMeHeH» O3HayaeT, 4Yto 3[ 6bln OoTMeHeH BaHKOM nNpu MNONOXKUTENBHOM
pesynbTaTe BCeX NpoLeayp NpMema ero K UCNOJIHEHUIO HA OCHOBaHWUU 3aaBieHnAa KnneHTa
06 oT13biBe 3/, nepeaaHHoro B baHk, 1M60 KnneHT He 3aBepuna npoueaypy noanucaHms
34,
®  (CTaTyC «OTKasaH» O3Ha4yaeT, yYto [ He Obln NPUHAT MAM UcnoAHeH BaHKom npwu
oTpuLLaTeNIbHOM pe3ynbTaTe nNpoLleayp npuema K ucnoaHeHuto 3/, nmMbo no oCHoBaHUAM,
npeaycMoTpeHHbIM [paBunamu, 3akaoveHHbIMM  Mmexay CTOpOHamu [A0roBopamu,
3aKoHoZaTenbcTBom PP, HopmaTMBHBIMKM aKTammn baHka Poccun.

BaHK Takke Bnpase (HO He 06A3aH) HanpaeAATb KAWeHTy yBeAOM/IEHMA O COBEPLUEHHbIX
Onepaumax MHbIMK cnocobamm No ycMoTpeHuto baHKa.

YBepomneHune KnveHTta o coBeplueHMM HaHKOBCKOM OMepaLun Uan cAefkn ¢ UCNoab30BaHMEM
KapToyHoro cuyeta ocyw,ecTBaseTca B COOTBETCTBMM C [onoKeHMEM O cyeTax, BKAagax (aenoswTax)
¢dunsmnyeckux numy, 8 000 «baHK PayHa».

6.10. MMpu BO3HMKHOBEHMW CMNOPHbIX CUTYaLLM, CBA3AHHbIX C AewmndposaHnem 3, n nposepkoit I
KnuneHTta, CTOpOHbI NPUHUMAIOT MEpPbI MO pPa3peLleHnto CIOPHbIX CUTyaunin. [Jo MOMeHTA paspeLleHuns
CnopHom cutyauumn obmeH 3] CTopoHammM NpeKpaLlaeTcs.

6.11. B cnyyae ecan otmeHa baHkom 3/ no uHUUMaTUBE KnneHTa nos/siekna 3atpaTtbl CO CTOPOHDI
baHKa, baHK BnpaBe cnucatb cymmy 3atpaTt co Cyetos KnmeHTta B baHKe.

6.12. KnueHT He BnNpaBe 0TO3BaTb UM OTMEHUTb UCNO/IHEHHbIN BaHkom 3 /.

6.13. BaHK 006s3aH XpaHUTb MosyyYeHHble no Cucteme [ABO ot Knuenta 3 B TeyeHue
NpPeaycMOTPEHHbIX 3aKoHOAaTenbcTBOM P® CpoKOB A1 XpaHEHWA aHaANOTUYHbBIX LOKYMEHTOB,
COCTaB/IEHHbIX Ha BymaxkHom Hocutene. Cnocob u dopmaT xpaHeHua D[ KnueHta onpepensetca
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BaHKOM camocToATenbHO.
6.14. BaHK 06a3yeTcA NpefoCcTaBUTb KAMEHTY BO3MOXHOCTb NOJYYEHUA aKTyaNbHOM U JOCTOBEPHO M
nHdopmauum o nepegaHHolix Knmentom 3/, Onepauuax, B Tom ymcne no ero Cyetam, COCTOAHMM €ro
CueToB U UHYIO MHPOPMaLMIO B NOpALKe, MpeaycMOTpeHHOM Mpasuiamu.

KnneHT 06A3yeTca peryaapHo ocywectsnaTb Bxog B Cuctemy 6O ana noayvyeHma nHbopmaumm
0 3aperncTpmpoBaHHbIX I n o coctoaHun CyeToB B LLeNAX NPOBEPKU UCNOAHEHUA BbaHKom 3/, B TOM
yucne nytem noaydeHuns nHGopmaumm ob ocTaTKke U ABUNKEHUM AEHEXKHbIX cpeacTB no CueTy(am).

BaHk npegoctasnaet KaneHTy otyeT 06 ncnonHeHHbIx 3/, cogepKawmx pacnopaxeHme KnmeHta
0 coBepLUeHUM BaHKOBCKMUX onepaunii (c4enok), nyTem npegoctaBieHus emy MHpopmauum ob octaTtke
N ABUXEHMM AEHEeXHbIX CPeacTB U/Man BbINUMCKK no CyeTy (cyeTam) B nopaaxe, npeaycMOTPEeHHOM
[0roBopamm, 3aKN0YEHHbIMU meXxay baHKkom 1 KnneHtom.
6.15. bBaHK He ncnoaHaet 3/, B cayvaax, NnpeayCMoOTPEHHbIX 3aKoHO4aTeNbCTBOM PO,
6.16. B cooTBeTCTBMMU C 3aKOHOAATENLCTBOM PP 1 HOpMmaTMBHbIMUM akTamu baHKa Poccumn baHk Bnpase
oTKaszaTb KaneHTty B npueme ot Hero /] Ha nposeAeHne 6aHKOBCKOW onepauuun (caenku) no Cuery,
nognucaHHomy Il KnneHTta, npu atom, KnneHT moxet Bnaetb B Cucreme B0 craTtyc gaHHoro /.

B sTtom cnyyae KnueHT Bnpase npeactaButb B BaHK Hagnexawmm obpasom odopmeHHble
Pacnops»keHusa Ha BymaxkHOM HocuTene.
6.17. bBaHK Bnpase 0TKa3aTb B UCNosiHeHMN [, KnmneHTa B caydasx:
6.16.1. BbiIABNEHUS NPM3HAKOB HapyleHUs 6e30nacHOCTU Npu ncnonbloBaHuM Cuctembl B0, B Tom
yncne, ecnm baHK MMeeT OCHOBaHMA CUUTATb, YTO UCMONHEHME D[ MOXKeT nosneyb yobITKM AnA baHKa
mbo KnneHra;
6.16.2. B cnyyae He noaTBepxkaeHua KnneHtom 3 nocpeacrtsom Koaa noarsep:kaeHus nmbo yepes
Cnyby KNMEHTCKOM noanep KKk baHka B cnyyanx, npeaycMoTpeHHbIx MNpasunamm, Tapudamu;
6.16.3. ecnn Ha CyeTe KaneHTa OTCYTCTBYIOT AEHEMKHblE CPeACTBA, AOCTAaTOYHbIE AN1A OCYLLECTBAEHMA
OAHHOTrO niaTexka 1 onaTbl KOMMCCMOHHOTO BO3HArpaxkaeHua baHka 3a coseplueHHble Onepauunu;
6.16.4. ecnn cymma nnartexka npesbiwaeT AMMnUTbl Ha Onepaunu;
6.16.5. B cnyyae HapyweHua KnneHtom Mpasun;
6.16.6. ecnun nnatex, obopmaeHHbI 3/, cBA3aH € ocylecTBieHMeM KnMeHTomM npeanpuHMmMaTebCKoM
0eATeNbHOCTN AN YAaCTHOWN NPaKTUKK;
6.16.7. B cny4yae uckoveHMa bBaHKom 6aHKOBCKOM onepauum, ocyectTsnaemor KaneHTom, us nepeyxs
Bnaos Onepaymi, ocylectensiemolx Yepes Cuctemy AE0;
6.16.8. HanMuMA NOLO3PEHUI B HANPABNEHHOCTM onepaumu, UAn geatenbHocTM KnmMeHTa B Lenom, Ha
nerannsauuio (0TMbiBaHME) AOX0A0B, MONYYEHHbIX MPECTYMHbIM NyTem, GUHAHCUPOBAHME TeppPOpU3Ma
n (Mnn) puHaHCMpPOBaAHME PAcNpPOCTPAHEHNE OPYHKMUA MACCOBOTO YHUUTOKEHMS;
6.16.9. He NpeAcTaBNEHUA JOKYMEHTOB U CBEAEHMN, 3aNpoLLeHHbIX BaHKOM, B LLensax NoATBepXKAEHMUA
WMCTOYHMKA NPOUCXOKAEHUNA AEHEXHbIX CPEACTB UAM MHOTO MMyLLecTBa KnneHTa namM sKoHOMUYEeCKoM
LenecoobpasHOCTM MNPOBOAMMbBIX ONEPALMN WAWU M3YYEHUS MHbIX MAPAMETPOB (XapaKTepPUCTUK)
NnpoBOAMMON onepauun (caenku), B pamKkax peanmsaummn TpebosaHuii 3akoHogdaTenbcTea PO B coepe
NPOTUBOAENCTBUA  Nlerannsaumm  (OTMbIBAaHMA)  A0XOA0B, MOJYYEHHbIX MPECTYNHbIM  MyTem,
dVHaHCMpOBaHMIO Teppopuama U PUHAHCMPOBAHWMIO  PACMPOCTPAHEHUA OPYKMA  MACCOBOrO
yHUUTOXeHuA (ganee — NOA/OT/DPOMY);
6.16.10. B MHbIX CAy4yasax, NpeayCMOTPEHHbIX 3aKOHoAaTenbctBoMm P®, lMpasmnammn, MNMonoxeHnem o
cyeTax, BKnagax (aenosutax) emsmyeckmnx nuu B 000 «baHK PayHa» 1 3aKNHOYEHHBIMU MexXay BaHKom
n KnueHTom gorosopamu.

B cnyyae oTKasa baHKa OT ucnosHeHus, 3aperucTpmpoBaHHoro 3/, KnnmeHT Bnpase 06paTtnTbeA B
BaHK, B ToM uyncne Cny»Kby KAMEHTCKON noafep:Kku baHKa (Tonbko gna KnveHTtos, nmetowmx B baHke
OTKPbITbI KapTOYHbIi CYET), 3a NoIyYeHNeM COOTBETCTBYHOLLLEN MHPOPMALMK, B TOM YMC/IE O NPUYMHAX
HeucnonHeHua 3.
6.18. B cnyyae ecnn uHoe He NpeAyCMOTPEHO OTAeNIbHbIMW AoroBopamu mexay CtopoHamu, baHk
o0b6a3yeTca no 3anpocy KnneHta npeaoctaBuTb KnMeHTy AOKYMeHTbl, noaTeepxgatowme Onepauuu
Knunenta B Cucteme B0, Ha BymaxkHOM HocuTene.
6.19. B cnyyae Heobxoaumoctu bBaHK BnpaBe 3atpeboBaTb oT KaumeHta odopmneHus [, Ha
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HymaxHOM HocuTeNle B COOTBETCTBMM € TpeboBaHMAMM baHKa Poccumn n He Npom3BoANUTb NaaTex A0
npenocTaB/ieHna JAaHHOTO AOKYMEHTa, 0 Yem BaHK 06s3aH coobwntb Knnenty no Cuctreme 460 nnbo
no Homepy TenedoHa A0 0 UcTeveHMA CpoKa ncnonHeHma 3.
6.20. Bbinucku no Cuety BblgatoTca KnmeHTy npu obpaweHun B baHK. MHbopmaumns ob octatke u
OBUXKeHUN aeHeXxHbIx cpeacTs rno Cuety B Cucteme B0 goctynHa KaMeHTy KpyrnocyTo4vHo.

Mpn nHpopmmpoBaHun o6 Onepaumax, KanmeHT cumtaetca NPOMHPOPMMPOBAHHBLIM, a baHK
BbINO/NHMBLUIMM 006A3aHHOCTb MO MHPOPMUPOBAHUIO KnneHTa, B TOM Yncie 0 BaHKOBCKUX onepaumax
(cmenkax) uepes Cuctemy ABO, B aaty pasmelleHna nHopmaummn (COOTBETCTBYOLLEro cTaTyca d/[) B
Cucreme 460.

Mpy HanpaBneHUM WHPopMaUMM No OaHKOBCKMM onepaumam (caenkam), COBepLUEHHbIM
nocpenctsom Cuctembl 160, HecKonbKMMM cnocobamu baHK cuMTaeTca HanpaBUBLUMM MHPOPMALLUIO
no 6aHKOBCKMM onepaumsm (caenkam) ¢ MOMeEHTa npepgoctaBfieHus KaveHTy uHdopmaumu o
COOTBETCTBYIOLLEN BaHKOBCKOM onepauun (caenke) c ucnonbzosaHnem Cuctembl 16O xotsa 66l 0AHUM
M3 crnocobos, npeaycMoTpeHHbIM [lpaBuiamu, 3akIOYEeHHbIMKM Mexay KaneHTom u  BaHKom
[0roBopamm.

Mpun ntobom cnocobe MHPopMMpPOBaHUMA 0 BAHKOBCKUX onepaumsax (caenkax) KnmeHT obsasyetca
He pexe yem 1 (OamH) pas B AeHb CAMOCTOATE/IbHO 3anpallmBaTbh MHPOPMALLMIO 06 OCTaTKE U ABUKEHUN
AeHeXHbIX cpeacts no Cuety(am) M 3HAKOMUTBLCA € NPeAcTaBAeHHbIMUM BaHKOM cBeAeHMAMM, B TOM
yncne Ha Homep TenedpoHa 60 n B Cucteme B0, ana koHTpona Onepaumi.

BaHK BnpaBe yBegoMAATb KnaneHTa O 6aHKOBCKMX onepaumax (caenkax), B TOM 4ucie
coBepLleHHbIX o CyeTy, ¢ ucnosbsoBaHnem Cuctemsl B0, nytem HanpasaeHua SMS-coobweHna nam
PUSH B pexxunme peanbHoro BpemeHu Ha Homep TenedpoHa B0 nnm Ha MobunbHoe yCTponCTBO.

6.21. KnueHT o06s3aH KOHTPO/AMPOBATb coBeplueHMe Bcex Onepaumii no CyeTam Ha OCHOBaHUM
OaHHbIX O 6aHKOBCKMX onepaumn(ax), npepgoctaBnsemblx bBbaHKom nobbiMu  cnocobamuy,
npeaycMmoTpeHHbIMK MNMpasmunamm.

6.22. WUcnonb3osaHue Cepsuca CBIN ocywectenaetca KameHtamum ¢ ucnonb3zosaHnem Cuctemsl 460 B
nopaaKke, npeaycmoTpeHHom MonoxeHMeM O cyeTax, BKnagax (genosutax) ¢usmyeckux amy, 8 000
«BaHK PayHay.

7. NPUOCTAHOBNEHUE AOCTYNA K CUCTEME ABO

7.1. MpuocTtaHoBneHne goctyna KnuveHta K Cucteme OBO noagpasymesBaeT G1OKMPOBKY AoCTyna
KnneHTta Kk Cucteme O60 u npekpauweHue npuema I oT KNMeHTa K pacCMOTPEHUIO (MCNOJTHEHMIO).
7.2. baHK BnpaBe 6e3 npegBapuUTeNbHOro ysegomaeHna KaneHTa npuocTaHoBUTb A0CTyn KnmeHTa K
Cucteme 460 B ntob6om 13 crneayowmx cayvaes:

7.2.1. HapyweHua KaneHTOM nopagka wucnonb3oBaHusa Cuctembl B0, 3akoHopaTenbctBa PO,
HOPMaTUBHBbIX aKTOB baHKa Poccuu;

7.2.2. Npy BO3HMKHOBEHUM MOJO3PEHUNA B MNpoBefeHUU KAMEHTOM COMHUTENbHbIX onepaumin c
ncnonbsosaHnem Cuctembl OO wn/uaM nNpu  BO3HMKHOBEHMM MOAO3PEHMA Ha COBepLIeHUe
MOLLEHHMYeCKUX aenctenin B Cucteme 60 oT umeHn KnmeHTa;

7.2.3. npoBeaeHna PernameHTHbIX paboT n o6HoBAeHnt Cuctemsl AB0;

7.2.4. BO3HWKHOBEHWUA HEOOXOAMMOCTU MPUMEHEHUS Mep MO YMNpaBieHUIO WHPOPMALMOHHBIMKU U
$GMHaAHCOBLIMM PUCKAMMI, KOTA4a HEMPUHATME YKa3aHHbIX Mep MOXKET NoBaeYb BO3HUKHOBEHME YrpO3bl
6e3onacHocTK paboTbl Cuctembl B0, B TOM Yyncae yrpo3y 6e30nacHOCTV COBepLUEHUA NaaTexen u/vamn
nHdopmaumoHHoN 6esonacHocTy;

7.2.5. B WHbIX CAy4asax, NpenyCMOTPEHHbIX 3aKoHOoAaTebcTBOM P®, HOpmaTuBHbIMK akTamu baHka
Poccuu, Mpasmunamu.

7.3. baHK npuoctaHasnmsaeT goctyn Knmenta K Cucteme 60 B chefyrowmx cnyyasx:

7.3.1. pgecATMKpaTHOro (B caydae BPeMeHHOro MPUOCTaHOB/EHMA AOCTyna)/nATHaguaTMKpaTHoro (B
C/Nly4ae NOCTOAHHOIO NPUOCTAHOBAEHMM 4OCTyrNa) HeBepHOro BBegeHuA Mapona npu Bxoge B Cuctemy
AB0;
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7.3.2. B cyyae, ecnam ¢ Aatbl nocnegHero Bxoga Knuenta B Cuctemy ABO npowno 6onee 180 (Cra
BOCbMWAECATM) KaNeHAAPHbIX AHEN;

7.3.3. B cnyyae 3aKkpoiTna KnneHtom MacTep-cyeTa;

7.3.4. B cnyyae npekpaweHna, B TOM Ymcae pactopenua orosopa AE0O;

7.3.5. Haanumna y baHKa OCHOBaHWI cYMTaTb, YTO BO3MOXKHA KomnpomeTauuma knoveso nHGopmaumnm
KnuneHta;

7.3.6. B cnyyaax, npegycMmoTpeHHbIx n. 6.9 MNpasun;

7.3.7. B MHbIX CAy4asax, NpeayCMOTPEHHbIX 3aKOHOoAaTenbcTBoM P®, HOpmaTUBHbIMKW akTamu BaHKa
Poccun, Mpasunamu.

7.4. MNMpepoctaBneHme KnneHTy pekomeHAaumit Mo CHUMKEHUIO PUCKOB OCYLLECTBAEHMA MepeBosa
OEHeXHbIX cpeacts 6e3 aobposonbHOro cornacus KnuveHta ¢ ucnosnb3oBaHMem Cuctembl B0
OCYLLLECTB/IAETCA MOCPEACTBOM pa3mellleHnsa baHKom aKTyanbHoro Ttekcra lMpasun Ha Caite baHKa/s
Cucreme 460.

7.5. CTOpOHbI 4OFrOBOPUANUCH, YTO MHPOPMUMPOBaHME KineHTa o 610KMpoBaHNK ero AocTyna K Cucreme
OBO, B TOM uucie O nNpuYMHax Takoro 6/J0KMpoOBaHMA M nopagKke BO30OHOBAEHMA [OCTyna,
ocywecteaserca Cny»K6ol KNMeHTCKOM noanepKkn baHKa (Tonbko ana KnnmeHtos, nmetowmx B baHke
OTKPbITbIN KapTOYHbIN CYET M NPU HAZMUMM TaKOM TEXHUYECKON BO3MOMKHOCTU CO CTOPOHbI CnyKobbl
KNMEHTCKON noanepkku) nnn 8 OTaeneHun baHKa nocne cooTseTcTBytowero obpaweHuns KaneHTa,
nmbo ¢ ucnonb3osaHnem Cuctembl ABO, nnbo nytem HanpasneHua SMS-coobuwieHuna B AeHb
6noKMpoBaHus goctyna kK Cucreme B0 Ha Homep TenedpoHa ABO (npu aTom BaHK moxkeT goBoauTb
MHbopMaumio o dakTe 610KMpoBaHMA focTyna K Cucteme B0 ¢ yKazaHMEM KOHTAKTHbIX AaHHbIX baHKa
ANA uenei npegoctaBaeHns KnmeHty MHGoOpmaumm o npuYmMHax Takoro 610KMpoBaHKA), eCan UHOE He
npeaycmoTtpeHo lMNpasunamu.

O npoBefeHUN PernameHTHbIX PaboT mam obHosneHun Cuctembl B0 BaHK WHbopmupyeT
KnneHTa nocpencTBOM pasmeLLeHns COOTBETCTBYOLWEN MHPopmaumm Ha CaitTe baHKa.

7.6. KnmeHT BNpase NpMocTaHoBUTb A0cTyn K Cnucteme B0, B T.4. B c/iydae KomnpomeTaumm KntoyeBoi
nHbopmauum, NnyTem HanpasaeHus nucbma B baHK B npon3BosibHOM dopmaTe nocpeactsom Cuctembl
OBO, nubo nytem odopmieHua nMyHO B Atobom OTaeneHmMm baHka 3asaBneHus o GJ0KMpOBaHWUM
poctyna Knventa B Cuctemy ABO (Mpunoxernune Ne 6 kK Mpasunam), nmbo obpatuswmcek B Caykby
KNMEHTCKOMN noanep*Kku baHka (Tonbko ans KnveHTos, Mmetowmx B baHKe OTKpbITbIM KapTouHbIl cueT
W NPW Ha/IMYUU TAKOW TEXHMYECKOM BO3MOMKHOCTU CO CTOPOHbI Cy»K6bl KAMEHTCKON NoadepKku)) ¢
COOTBETCTBYIOLMM 3asiBJIEHNEM B YCTHOW dopme.
7.7. Ana Bo3ob6HOBAEHMA gocTyna KnaneHTa K Cucteme 6O KnneHTy Heobxoanmo:
e B C/y4yasx, NpeaycMoTpeHHbIx nn. 7.3.1, 7.3.5 Mpasun, obpatntbca B ntoboe OTaeneHne
BbaHKa fMYHO U 0dOpPMUTL 3asABAeHME O pa3baokupoBaHun aoctyna KnmeHta Kk Cucteme
AB0 (MpunoskeHune Ne 7 k Mpasunam);
e B C/ly4yasax, NpenycMoTpeHHbix n. 7.3.2. [lpaBun, NpoWTM MOBTOPHO Mpoueaypy
peructpaumm B Cnucreme A60.

Bo3sobHoBneHne goctyna KnueHta K Cucteme ABO B cnyyasax, NpeayCMOTPEHHbIX B nn. 7.2.1 —
7.2.4, 7.3.3, 7.3.6 lpaBua, ocywecTBAseTCA NOC/Ae MpPeKpalleHna AeNCTBUS COOTBETCTBYHOLUMX
OCHOBAHWI, KOTOpPbIE NOC/YXWAN NOBOAOM A/a 610KMpoBaHus goctyna KaneHTa kK Cucteme B0.

B cnyyasx, OTAMYHBIX OT YKa3aHHbIX Bbllle, 418 BO306HOBAeHUs goctyna KnveHTa K Cucteme 60
KnneHty Heobxoaumo obpatutbca B ntoboe OTaeneHne baHKa AMYHO UM oPOpMUTL 3asaBNEHUE O
pa3bnokuposBaHum goctyna Knmenta k Cucteme 50.

7.8. BaHK MmeeT NpaBO OTKa3aTb B pa3biokmMpoBaHun goctyna Knnenta K Cucteme OBO, npu stom
KnneHT moxeT ocywectBnatb 6aHKOBCKME onepaumn u  caenkn no CyeTam NoOCpeacTBOM
npepocTtasneHna 8 baHk PacnopsaxkeHunit Ha BymaxKHOM HocuTene UanM MHbIM 06pPa3om B COOTBETCTBUM
C 3aKNH0YEHHbIMUW AOrOBOPaMMU.

7.9. Y6bITKM KnneHTa, BO3HMKLWIME B CBA3WU C NpuocTaHoBneHnem Cuctembl [BO B COOTBETCTBUM C
MNpasunamm, baHK He BO3meLaeT.

@ound

19



MNPABUNA OUCTAHLUMOHHOIO BAHKOBCKOIO OBCNTYXKUBAHUA OUSNYECKUX /TULL B OO0 «b6aHK PayHa»
(Pepakuma 19)
8. TAPU®DbLI BAHKA. NOPAAOK B3SUMAHUA KOMUCCMOHHOIO BO3HATPAXKAEHUA

8.1.  Pasmep v NOpAAOK yAeprKaHUsA KOMUCCUMOHHOIO BO3HarpasKaAeHus 3a npegocrasneHme baHkom
yCAyr B COOTBETCTBMM C [1paBuaamMmM ycTaHaBAuBaoTcA Tapubamu.
8.2.  KnueHT HacToAwMm npegoctaBnseT baHKy npaBo cnucbiBaTb 6€3  A0OMNOHUTENbHOrOo

pacnopsKeHua KaneHta cymmbl KOMUCCMOHHOTO BO3Harpa)kaeHma baHKa 3a yciyru B COOTBETCTBUM C
Tapudamu, a TakKe Apyrve pacxobl, NOHeceHHble bBaHKom B ¢BA3M ¢ ucnosiHeHnem 3/ KnneHTa, B Tom
Yyncae KOMUCCUOHHbIE BO3HArpaxaeHMa 6aHKOB-KOHTpareHToB, ¢ Ntobbix CyeToB KaneHTta B baHKe, Kak
OTKPbITbIX HA MOMEHT NpucoeanHeHns Knmenta K MNpasunam, Tak u co CyeToB, KOTOPble MOTYT BbITb
OTKPbITbl KnneHTy baHkom B ByayLiem, COr1lacHO COOTBETCTBYHOLLMM AOFOBOPAM, 3aKAIOHYEHHBIM MEXKAY
CropoHamu.

B uvactu npas baHKa, npepoctaBneHHbIX emy HacToAwMm nyHKTom, forosop OBO BHOCUT
COOTBETCTBYIOLLME WM3MEHEHUA M AOMOJHEHMUA, U ABAAETCA COCTAaBHOM WM HEOTbEMIAEMOW 4acTbio
3aKI0YEHHbIX MexXay CTopoHamMM AOTOBOPOB, ONPeAENAOWMX NOPALOK OCYLLECTBNEHMA ONEpaLMit No
Cuetam KnmneHTa, a TakKe byaeT ABAATLCA COCTaBHOM M HEOTHEM/IEMOM YacTblo AOrOBOPOB, KOTOPbIE
MOTYT BbITb 3aKNtoYeHbI Mexay CTopoHamu B byayLiem.

8.3. KnneHT Bnpase ocywecTBNATbL ONAATY KOMUCCMOHHOIO BO3Harpa)kaeHua baHka 3a ycayrmn B
cooTBeTCTBMM € Tapudamm, a TaKKe Apyrme pacxogbl, NOHeCeHHble BaHKOM B CBA3M C UCNOAHEHMEM D[]
Knunenta nobbiMmu MHbIMKM cnocobamm, NpeayCcMOTPEHHbIMW 3aKoHOAaTeNbCTBOM PO,

8.4. KNuneHT HacToALMM AaeT coracue Ha UCNOHeHUe (B TOM Ync/ie YacTUYHoe) BaHKOM pacyeTHbIX
OOKYMEHTOB, YCTaHOBAEHHbIX BaHKOM Poccuun, ana ocywectBneHma npas, NpeayCcMOTPeHHbIX n.8.2
MpaBun, B TeyeHWe cpoka gencteusa [orosopa ABO 6e3 orpaHMYEHUs MO KOJIMYECTBY PaCYETHbIX
OOKYMEHTOB, M0 CyMmMe U TpeboBaHUAMM U3 0653aTeNbCTB, BbiTeKatowmx us Jorosopa ABO.

8.5. baHK MmeeT NpaBo B OAHOCTOPOHHEM MOPAAKE BHOCUTb M3MeHeHWs B Tapudbl B nopaake,
npeaycMmoTpeHHom n. 2.12 YKBOD/1.

9. YCNoBna KOHOUAEHUMNAIBHOCTU.

9.1. BbaHK 06A3yeTcA NPUHATL BCe AOCTYMNHbIE Mepbl A8 NPeAOoTBPALLEHNA HECAHKLMOHMPOBAHHOTO
A0CTyNa TPeTbUX NL, K MHPOPMaLLMK, cocTaBaAtoWw,en HaHKOBCKYIO TalHy KnaneHTa. Jltobaa nHdopmaums
TaKoro poaa MoxeT ObITb NpefoCcTaB/ieHa TPETbUM NLAM He MHaYe KaK B NOpAAKe, YCTAHOBEHHOM
3aKoHopgatenbcTeom PO,

9.2. B cnyuanx, Korga ucnosnb3oBaHue [Naponei, Kogosoro cnosa n/unav Koga noatsepskaeHus
npeanonaraet nepepady Knuenty nambo xpaHeHue bBbaHKOM Kakoil-nMbo KoHOUAEHUMaNbHOM
uHoopmauuu, baHK o06A3yeTcA NpPUHATL BCe Heobxogumble W 3aBucAwme oT baHka mepbl
OPraHM3aUMOHHOIO M TEXHMYECKOTO XapaKTepa A/1a NpefoTBPaLLeHna A0CTYNa TPETbUX JINL, K TaKoM
MHbOPMaumMK Ao nepesaym ee KAMEHTY, a TaK»Ke BO BPEMA XPaHEHMUA YKa3aHHON nHGopmaLmu.

9.3. CTOpOHbI NPU3HAIOT, YTO Ucnonblyemasn Cuctema B0 aBnseTcs AOCTAaTOYHOM Ana obecneyeHns
HaZeXHol paboTbl Npu Npueme, nepegade, 0b6paboTke U XxpaHeHUN MHGOPMALMK, A TAKKe AN 3aLLMTbI
MHbopMaumu, obecneymBatoLLell pasrpaHMyeHne A0cCTyna, WwudpoBaHMe, KOHTPOIb LENOCTHOCTU, U
cnocobbl noaTeepxaeHna Onepaumii 4OCTaTOYHbI A5 3aLMUTbl OT HECAHKUMOHMPOBAHHOMO 40CTynNa,
noaTBEPXKAEHUA NOLJIMHHOCTU M aBTOPCTBA I/, a TaKKe A/1A paspelleHns KOHGAUKTHbIX CUTYaunuin no
HUM. CTOPOHbI A0BEPAIOT UCNOJIb3YyEMOMY NPOrpaMmHOMY obecnedeHnto Cuctemol 460.

9.4. KAneHT noHMMaeT W cornawaeTtca ¢ Tem, yto goctyn B Cuctemy [BO ocylecTsasercs
nocpeacTBOM CeTM MHTepHeT.

KNAneHT HacToAWMM NOATBEPKAAET, YTO OH MOHMMAET U COrallAeTca C Tem, YTo ceTb MHTepHeT
ABNAETCA HE3aLWMLLEHHbIM KaHa/IOM CBA3W, U COFNALLAeTCA HECTM BCE PUCKM, CBA3AHHbIE C BO3MOMKHbIM
HapylweHem KOHOUAEHUMANBHOCTH " LEeNoCTHOCTH MHbOPMaLUM (BO3MOKHbBIM
HEeCaHKLMOHUPOBaHHbIM AOCTYNOM TPETbUX /INL) MPU ee nepesaye C UCNo/Ib30BaHNEM CETU MHTepHeT.

Hactoawum KnuneHT 3aBepsAeT, UTO NOHMMAET U COrlaceH C TEM, YTO OH CaMOCTOATE/IbHO HeceT
BCE PMUCKM, CBA3AHHble C MNOJYYEHMEM YCAYr MO OpraHM3aumMmM [oCTyna K ceTu UHTepHeT u ee
MCMNO/Ib30BaHUIO, B COOTBETCTBMM C AOrOBOPOM MexKay KAMEHTOM M NOCTaBLLMKOM YKa3aHHbIX YCayr
NHTepHeTa (npoBaligepom).
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9.5. KAneHT He nMmeeT npaBa pacKpbiBaTb (B TOM yncae no TenedoHy, 3NEeKTPOHHOW MouTe UK

NobbiM  UHbIM  cnocobom) TpeTbMm Auuam  Knkouesyto WHGOOPMaumMio, HaxoaAalytcAa B ero

pacnopaxeHuu, M 06A3aH XpPaHUTb W WUCNONb30BaTb KitoueBytd WHPoOpmaunio cnocobamu,

obecneymBaloLLMMM HEBO3ZMOMKHOCTb €€ HECAHKLMOHMPOBAHHOIO WMCMONAb30BAHWA, B TOM 4UC/e He

nepegasaTb B N0Nb30BaHME TpeTbMM nnuam Homep tenedpoHa AB0O (SIM-KapTy).

10. NPABA U OBA3SAHHOCTU CTOPOH

10.1. BsaumHble npaBa 1 06A3aHHOCTN CTOPOH:

10.1.1. CropoHbl 06A3yl0TCA nNpuM NpPOBEAEHMM pacvyeToB C Wchnosb3oBaHnem Cuctembl B0
PYKOBOACTBOBATbCA NpPaBuAamuM U TpeboBaHMAMM, YCTaHOBAEHHbIMM 3aKOHOZATENbCTBOM PO,
HOPMaTMBHbIMKM aKTamn baHKa Poccuu, Mpasmaamu, 3aKN04EHHbIMKU 40OTOBOPaMMK.

10.1.2. Kaxkpgasa CtopoHa ob6s3aHa 3a COOBCTBEHHbIN CYET NoAAepKMBaTh B paboyem COCTOAHUM CBOU
NpPOrpamMmmMHO-TEXHUYECKNE CPeACcTBa, UCMO/Ib3yemble A1a obmeHa goKymeHTamu no Cucteme OBO B
cooTBeTCcTBMM C [paBunamm.

10.1.3. CTopoHbl 06A3ylOTCA He pasrnawatb TPeTbMM JMuam (338 WUCKAOYEHUEM  C/IyYaEB,
npeayCMOTPEHHbIX  3aKoHOAATeNbCTBOM PP mAM  AOMNOAHUTE/NbHBIM  COTNALEHUMEM  CTOPOH),
KOHKpeTHble cnocobbl 3awuTbl MHGOPMaUUKN, Peann3oBaHHble B Ucnonb3lyemol no [Jorosopy B0
Cucteme 460.

10.1.4. CTopoHbl 06A3ylOTCA COXpaHATb B TallHe npumeHsaemyto B Cucteme [OBO Kniouesyto
MHGOPMaUMIO M NPOBOANUTL UX 3aMeHY B NopAaaKe, NpesycMmoTpeHHoMm MNpasunamu.

10.1.5. Kaxkgan n3 CtopoH o6s3yeTca HemeaneHHo MHGopmMMpoBaTb Apyryto CTopoHy 060 Bcex cnyyanx
KomnpomeTaumm KntoueBot MHPOpMaL MK, a TaKKe NOBPeKAEHNA MPOrPaMMHO-TEXHUYECKUX CPEACTB
nogcuctem o6paboTkM, XpaHeHMUs, 3awmTbl M nepegaydn MHGopmauuu, Oaa NPOBELEHUSA CMEHDI
KntoueBoi MHopMaLmMmn 1 Apyrux cornacoBaHHbIX A4ENCTBUIA NO NoaaepKaHUio B paboyem cocToAaHUM
Cuctembl 460.

10.2. baHK 0basyeTtcs:

10.3. o momeHTa 3akntoueHuna ¢ Knnentom Lorosopa b0 mHbopmmpoBaTb KnveHTa o pucKax,
CBA3aHHbIX € ucnoab3osaHnem Cuctembl 160 u ceTn UHTepHeT.

10.4. Ortkasatb KnmeHty B 3akntodyeHnn Jorosopa ABO, ecan baHkom oT baHka Poccvun nonyyveHa
nHbopmaumsa, cogepkawanca B 6ase AaHHbIX O CAy4yasx W MOMbITKAX OCYLLECTBAEHWS MepeBonoB
OEHeXHbIX cpencts 6e3 A0OPOBOMIBHOIO COMlacUsi  KAMEHTA, KOTOpasa COLEPKUT CBeaeHus,
oTHocAwmecas K KnneHTy w (Man) ero DNeKTpoHHOMY cpeacTBy nnatexka. [lpu 3atom bBaHK
HesamepanTenbHo yeegomnsetr KnneHta o6 oTKase B 3aK/oyeHUM [loroBopa O4HMM U3 CAeayroLLmnX
cnocob6os:

® Mpu M4HOM obpaleHnn KnmeHTa B baHK B uenax 3akntoveHus Lorosopa B0 paboTHMKOM
baHKa B ycTHOM dopme;

e npw 3aKkntoueHun forosopa B0 c KnneHtom, naeHtMdumKaumsa, KOToporo nposeaeHa 6es ero
JIMYHOTOo NpUCyTCTBMA C Mcnonb3oBaHnem EBC nocpepctBom oduumanbHoro camta baHka,
nocpeacTBoOM WHPOPMALMOHHOTO COODOLEHNA B MOMEHT OCYLLECTBJEHMA pPErncTpauum B
Cucteme AB0 u (nnn) TenedpoHHOro 3BoHKa paboTHMK BaHKa.

10.5. O6ecneuunBaTb Hagsexallee ¢pyHKUMOHMpPoBaHWe Cuctembl ABO.

10.6. O6ecneuuBatb Knnenty poctyn B Cuctemy OBO KpyrnocyToyHO, 338 WUCKAOYEHMEM C/yYaes,
npeaycMoTpeHHbIx Mpasunamu.

10.7. TMpepoctasnate KauneHty pgoctyn B Cuctemy [ABO TONbKO nocne npoBeAeHUA ero
NaoeHtTnomkaumm B Cucteme B0 n AyTeHTUdPUKaLMK, a TakKe noaTeepraeHuns sxoga B Cuctemy 460
nocpeactsom Beoga Koaa noareep:kaeHus (B cnyyasx, npesycMoTpeHHbIX BaHKom).

10.8. [lIpuHUMATbL K UCNOAHEHUIO nocTtynuewmne oT KamneHTta 3/ nNpu ycnosBumn, YTO yKasaHHble 3/,
odopMieHbl B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PP, TpeboBaHMAMM HOPMATUBHBIX LOKYMEHTOB
BaHka Poccun m Mpaswun, nognucanbl 3 KaveHTa, n B cayyasnx, npeaycMmoTpeHHbIx Mpasuanamu u (unm)
3aK/Il0YEeHHbIMW  [OrOBOpaMM, MNOATBepXKAeHbl Koaom noatsepxaeHna u/vam depes Cnykby
KNMEHTCKOM noaaepku baHka (TonbKo ana KnmeHTos, nmetowwmx B baHKke oTKpbITbI KapTouHbIl cyeT).
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10.9. MMpuHMMmaTb mepbl ana npeaoTBpaLeHun HeCaHKLMOHMPOBAHHOIO pocTyna
HEYNOJIHOMOYEHHbIX ML, K Kntouesoit nHpopmaunmn KnmenTa, a Takke nHbopmaumm o KaveHTe (B Tom
yncne NepcoHaNbHbIX AaHHbIX KaneHTa) n Onepaumsax, MMEILMXCA B pacnopayKeHnn baHka.

10.10. He pasrnawaTb U He Nepegasatb TPETbUM nuam MHPopmaumio o KnmeHte n ero Onepauusx,
32 UCKNIIOYEHMEM CyYaEeB, NPeayCMOTPEHHbIX 3aKoHO4aTeNbCTBOM PD, HOpMaTUBHBIMKM akTamu baHKa
Poccun, Mpasunamu, 3akN04EHHbIMU J0OTOBOPAMM.

10.11. ObecneumBaTb COXPaHHOCTb MHPOpPMaLUMM 06 Onepaumax B TeYEHUE CPOKa, YCTaHOBIEHHOIO
3akoHoaaTenbctBom PO,

10.12. B cny4yae HEBO3MOMKHOCTU MPeaoCTaBAEHUA YCAYrM No Mcnonb3oBaHuto Cuctembl ABO no
TEXHUYECKMM WM MHBIM MPUYMHAM NPonHbOpMUpPOoBaTb KaneHTa B nopsake, NpesycMOTPEHHOM
Mpasunamu.

10.13. YsegomnaTtb KnuveHta o BHeceHUn uameHeHun B YKBO®/1, Mpasuna n Tapudbl B nopasake,
npegycmoTpeHHom n. 2.12. YKBO®D/1.

10.14. WHdopmumpoBaTb KnameHTa o coBepleHHbix Onepauuax B MNOpAAKe, MNpPesyCMOTPEHHOM
Mpasunamu.

10.15. ObecneunBaTb BO3MOMKHOCTb HamnpasneHus KnuveHTom B BaHK yBegomieHus o6 yTpate
KnioueBoit MHPopmauun n/mnamn ee ncnonb3oBaHnn 6e3 gobpoBonbHOro cornacua KaveHTa, Kak 3To
onpegeneHo MNpasunamu.

10.16. PaccmatpuBatb 3aABneHUA KaneHTa, B TOM 4Yucae npu BO3HUKHOBEHUM CMOPOB, CBA3AHHBIX C
ucnonb3oBaHnem Cuctembl [ABO, a Takke npefoctaButb KAMEHTYy BO3MOXHOCTb NOAy4YaTb
MHGOpMaUMIO O pe3ynbTaTax pPACCMOTPEHUA 3aABNEHUMMA B MNOPAOKE W CPOKM, YCTaHOBJ/IEHHbIE
3aKoHogatenbcTBom PP u Mpasunamum.

10.17. OcywectBnATb KOHCYNbTUpOBaHWE KnmeHTa nNo Bonpocam 3Kcnayataumm Cuctembl OBO.
TenedoHbl U peXxnm NpenocTaBieHMA KOHCYAbTauMi yKa3aHbl Ha Cainte baHka.

10.18. He wucnonnate I3[ B cayyasax, NpeayCMOTPEHHbIX 3aKOHoAaTebcTBOM PP, HopmaTMBHbIMU
akTamu baHka Poccuun m MNpasunamu.

10.19. ObecneunBaTb WHOPOPMALMOHHYIO 6He3onacHocTb Cuctembl [JBO B COOTBETCTBMM C
TpeboBaHMAMM 3aKOHOZaTeNbCTBA PO.

10.20. MpegoctaBnate KnneHty nHbopmaumio o pesynbTaTax PacCMOTpeHusa npeteHsun KauneHTa,
CBA3aHHYIO C Mcnosib3oBaHuem I/, He no3aHee 30 (TpuAaLaTH) KaneHAapHbIX AHEeN ¢ A4aTbl NOCTYNeHNUs
B BaHK NpeTeH3un, a Takxke He nosgHee 60 (LLectnaecaTn) KaneHaapHbIX AHEN ¢ AaTbl NOCTYNAEHUSA B
BaHK npeTeH3uM B Cayyae MCMNosb3oBaHWA I, ANA OCYLWLEeCTB/IEHWA TPaHCITPaHUYHOrO nepesosa
OEHEeXHbIX cpeacTs.

10.3. baHK umeeT npaBo:

10.3.1.TpeboBaTb  Ans 3aKknodeHma  florosopa  [ABO  AOKyMEHTHI, npeaycMoTpeHHble
3aKoHogatenbctBom P®, HopmaTMBHbIMM akTamum baHka Poccuum, Mpasuaamu, U B ciyyvae UX He
npeaocTasieHns, 0TKasaTb B 3akntoveHmnn Jorosopa ABO.

10.3.2. OtkaszaTtb KaneHTy B ucnonHeHuun 3/ B cnyyaax, npegycMoTpeHHbIx n. 6.16 MNpasun.

10.3.3. U3meHAaTb nepeyeHb Onepauuii, cosepliaemblx B Cucteme 460.

10.3.4. U3meHATb NepeyveHb CYETOB, K KOTOpbIM KaneHTy npegoctasaaerca goctyn B Cnucteme A460.
10.3.5. 3meHsTb nepeydeHb [, KoTopbiMK BaHK U KnneHT moryT obmeHusaTtbea B Cucteme AE0.
10.3.6. 3a610KupoBaTh (NprocTaHoBUTL) AocTyn KnneHTta B Cuctemy 160 B ciyyanx, NpeaycMoTPeHHbIX
Mpasunamu.

10.3.7. YcTaHaBAMBaTb IMMUTbI Ha coBeplueHne Onepaumii, a TakKe peannsosbiBaTb B Cucteme 460
Apyr1e mexaHuW3Mbl, COKpaLlatowme puckm baHka u/mam Knnenra.

10.3.8. U3meHATb GYHKLUMOHaNbHble BO3MOXKHOCTM Cuctemsl B0, Bu3yanusaumio Cuctembl 460 no
CBOEMY YCMOTPEHMUIO.

10.3.9. B ogHOCTOpOHHEM nopAgKe BHOCUTb M3meHeHus B YKBEO®/1, Mpasuna, Tapudbl BaHKka B
nopaake, npeaycmoTpeHHom n. 2.12. YKBO /1.

10.3.10. HanpaBnaTb Ha agpec 3/1eKTPoHHoM noutbl KaneHta nmbo Ha Homep TenedoHa [ABO
€006 EeHNsA NHPOPMALMOHHOIO, B TOM YMC/IE PEKTAMHOIO XapaKTepa.
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10.3.11. PactoprHytb Lorosop AOBO B ogHOCTOpOHHEM nopAaake, ysegomms KnveHTa B nopagke,
npegycmoTtpeHHom Pasgenom 13 Mpasun.

10.3.12. OTtKasaTb B pa3bnokmpoBaHun goctyna Knnexta B Cuctemy AE0.

10.3.13.CnucbiBaTb 6€3 gonosHUTeNbHOro pacnops:keHua KaneHta co CyetoB KnneHTa KOMUCCMOHHOE
BO3HarpaxkaeHue baHka B cootTseTcTBuU ¢ Pasgenom 8 Mpasun.

10.3.14. Ocyw,ecTBnATb UHbIE NPaBa B COOTBETCTBMU C 3aKOHOA4ATE/IbCTBOM PO, HOPpMATUBHbBIMU aKTaMU
baHka Poccun, YKBOD/1, Npasunamu 1 Tapudamm.

10.4.KnueHT 0b61a3yerca:

10.4.1. BbinonHATb 0683aHHOCTH, NpegycmoTpeHHble YKBOD/T u Mpasunamu.

10.4.2. MNpepoctaBnatb MHPOPMALMIO U AOKYMEHTbI, 3anpaliMBaemble BaHKOM B COOTBETCTBUM C
YKBO®/1, Mpasuaamu, a TakKe B pamKax UcnosiHeHna baHkom TpeboBaHMn PenepasibHOro 3aKoHa OT
07 asrycta 2001 roga Ne 115-®3 «O npoTuBOAEUCTBUM neranusauumn (OTMbIBaHUIO) A0XOA0B,
NOMYyYEHHbIX MNPECTYNHbIM NyTeM, U GUHAHCMPOBAHUIO TEPPOPU3MA», BANOTHOrO 3aKOHOAATENLCTBA
PO.

10.4.3. MNpepoctaBnate baHKy CBOM A0OCTOBEpPHbIE M aKTyaAbHble AaHHble Npu NpUHATUKN YKBO®D/1 n
odbopmNeHnn 4OKYMeHTOB, popMmUpyemMbix Npu ncnoaHeHnn Jorosopa 460.

10.4.4. Yegomnatb BbaHK 06 M3MEHEHMM CBOMX MEPCOHANbHbLIX AAHHbIX, @ TaKXKe WHbIX AAHHbIX,
Heobxoanmbix BaHKy ana ucnonHexnus Jorosopa B0 B nopaake, npegycmotTpeHHom YKBEO®/1.
10.4.5.06ecneumBaTb OCTAaTOK AEHEXHbIX CPeacTB Ha MacTep-cyeTe, [OCTATOYHbLIA AAA CAMCAHWA
BaHKOM B 04HOCTOPOHHEM NopAAKe (Ha YCI0BUAX 3apaHee AaHHOrO aKuenTa KaneHTa) KOMUCCMOHHOTO
BO3HarpaxkaeHua baHka.

10.4.6. HecTn o0TBeTCTBEHHOCTb MO coBepwaembiMm Onepaumam, nNpU  YCNOBUMM  YCNELHOMU
AyTeHTUdMKaumm KnnenTa.

10.4.7. Cosepwatb Onepaumm An4HO.

10.4.8. KoHTponmMpoBaTb NPaBUIbHOCTb PEKBMU3UTOB, YKa3sblBaemMblX B 3[], BHUMATENbHO 3HAKOMUTbLCA C
3, no momeHTa nx nognucanua 3l KnaueHTta, B TOM yncne o noarsepxaeHua Onepaummn Kogom
noAaTBepXAeHuA, oTKasaTtbea ot noanucanua 3/, 3N KnmeHTta B ciyvae Hecornacma ¢ 3.
10.4.9.XpaHnTb B HEAOCTYyNHOM AAA Ntobbix TPeTbUX /ML, MEecTe U He nepeaBaTb APYrUM AULAM
Kntouesyto nHbopmaumto.

10.4.10. B cnyyae yTpaTbl Knlouesoi MHPopmauumn v/mam ee ucnonb3oaHua 6e3 f06pPOBO/LHOIO
cornacua KaneHTa, Hesamea/IMTeNbHO COBEPLUNTb AEMUCTBMA, YKasaHHble B N. 5.12 Mpasua.
10.4.11.CoaepaTb B MCMpaBHOM paboyem COCTOAHWUM NEepPCoHasbHbIM KomnbioTep/MobuibHoe
yCTpoiicTBO, 06ecneymTb ero NoAKAYEHME K ceTn NIHTepHeT.

10.4.12.CamocToATENbHO OCYLLECTBUTb YCTaHOBKY MOOBUABHOIO NPUIOXKEHNA NYyTEM €ro 3arpysku us
RuStore nnu ckaumnsaHua apk-dpaitna MobuabHoro npunoskerus ¢ Caita banka (ana Android)® (8 chyuae
HamMepeHUs Ucnosib3oBaTb MobuAbHOE NPUIOKEHME).

10.4.13.Ucnonb3oBaTh TO/IbKO /IMLLEH3MOHHOE CUCTEMHOE M NPUKAALHOE NporpammHoe obecneyeHue,
onepaTMBHO O6HOBAATH €rO.

10.4.14. ObecneunTb Ha MEePCOHaAZIbHOM KOMMbloTEpe HenpepbiBHOE (YHKUMOHMPOBAHME CPeacTB
AHTUBMPYCHOM 3awWwmnTbl. CNeanTb 3@ aKTYaIbHOCTbIO AHTUBMPYCHbIX 633 M 06HOBAATL UX HE perke pasa B
CYTKM. BbINONHATb NO/IHYIO aHTUBUPYCHYIO MPOBEPKY CUCTEMbI HE PEXKE pasa B HeAento.

10.4.15. NpoBepATb M yCcTaHaBAMBaTb OOHOBAEHME A1 6pay3epoB U APYrMX NOTEHLUANBHO YA3BUMbIX
nporpamm (Acrobat, Java, Flash 1 T.4.) He peke pa3a B Hegento.

10.4.16.CamoCTOATENBHO OCYLLLECTBAATb KOHTPOAb UCNONHEeHNA baHkom D /.

10.4.17.KoHTponnpoBaTb cocToaHUe cBoero CyeTa(oB), perynapHo, ocyLecTsaatb Bxog B Cuctemy 460,
CBOEBPEMEHHO OTC/eKmnBaTb SMS-coobueHmna nnm PUSH, Hanpasnsemble baHkom Ha Homep TenedoHa
OB0 nnn Ha MobunbHoe ycTpPoMnCTBO.

10.4.18. He coBepwaTb ¢ HaxoAaawmMmmnca Ha Cuete(ax) AeHeKHbIMK CpeACTBaMM onepaLunn, cBA3aHHble
C NpeanpUHUMaTEIbCKON AeATENbHOCTbIO.

3 Ucnonb3osaHue App Store (gna i0S), RuStore (ans Android) Bo3mosKHO npu HasiMumm paspeleHms baHka Ha ny6ankaumio MobuibHoro
NPUIOXKEHUA B NEPEYUCNEHHbIX CEPBUCAX.
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10.4.19.PerynapHo 3HakomMuTtbea ¢ nHbopmaumen, nybamkyemon baHkom Ha Caiite baHka/B Cucteme
AB0.

10.4.20.Cobntopgatb TpeboBaHMA no obecrneyeHuto 6esonacHocTM npu  pabote ¢ Kawouesol
nHbopmauuei, npasuaa akcnayaTaumm Cuctemol B0, n3noxkeHHble B MpaBunax.

10.4.21. He nepepaBaTb TpeTbMM JMLAM CBeAEHMA O npumeHsemon B Cucteme OBO 3awwute
nHbopmaumm.

10.4.22.HemeaneHHo coobuwatb bBaHKy AO6bIMKM AOCTYMHbIMM cnocobamm 060 Bcex cay4yasx,
CBMAETENbCTBYIOWMX O MNOMNbITKaX MOCTOPOHHMX AUl NoAy4nTb aoctyn K Cucteme A60.
10.4.23.M3meHunTb MNaponb no TpebosaHMio baHKa 1 B ciyyasnx, npeaycmoTpeHHbIx Mpasunamu.
10.4.24.He octaBnsate MobunbHoe yctpoiictso 6e3 npucmoTpa.

10.4.25.He nepepasaTb MobnabHOE YCTPONCTBO TPETLUM JINLAM.

10.4.26.06ecne4ynTb COOTBETCTBYIOLLNM YpPOBEHb 6@30MNacHOCTM Ha MobUAbHOM YCTPOMCTBE, UCNO/b3YA
aHTUBMPYCHOE NporpammHoe obecnedyeHue (Mpy HaAMYUKM gns JaHHoro Tuna MobubHOro YCTPOIACTBa),
cpeacTsa AyTeHTUPUKaLMKM, BCTPOEHHble B MobuibHOE yCTPOCTBO.

10.4.27. Y6eauTbesa, 4To Ha MobunbHOM YCTPOCTBE He 3aperncTpmMpoBaHbl cpeactsa AyTeHTUdMKaumm
TpeTbero nnua.

10.4.28. He pasrnawartb TpPeTbMM AnLaM cobcTBeHHble cpeacTBa AyTeHTUdUKAUMM HA MobuabHOM
YCTpONCTBE, ABAAtOWMECA KoHPUAEHUMaNbHON MHPOpMaLMeN.

10.4.29. YpanuTb BCe J/IMYHbIE AaHHble, ¢MHaAHCOBYIO WHbopmauuio ¢ MobuabHOro YCTPOWCTBa,
MCMNO/Ib30BaHME KOTOPOTrO NPEKpaLLEHO, UK NpU HeobxoaAMMOCTM nepegaydn MobunbHOro ycTpomncTaa
B OpraHn3aLmio, OCyLLECTB/IAIOLLYHO €r0 PEMOHT.

10.4.30.He 6noKupoBaTb ntobble ¢yHKUMKM 6e3onacHoCTH, NpPeaycMOTPeHHble Ha MobuabHOM
yCcTponcTae.

10.4.31.He noaBepratb B3/IOMY YCTaHOB/IEHHYIO Ha MOBWABHOM YCTPOICTBE ONEPALMOHHYIO CUCTEMY.
10.4.32.Hect uHble 06A3aHHOCTK, NpPEAYCMOTPEHHbIE 3aKOHOAATe/IbcTBOM P®, HopmaTUBHbIMU
akTamu baHka Poccum, Mpasunamu.

10.5. KnneHT umeert npaso:

10.5.1. Cosepuwatb B Cucteme 60 Onepaunm 1 nonyyatb UHble yCayru, yKasaHHbole B Jorosope AB60.
10.5.2. UsmeHuTb MacTtep-cuet, Homep TenedoHa [ABO, Maponb B nopagKe, npesycMOTPEHHOM
Mpasunamu.

10.5.3. HanpasnaTtb (npegoctasnatb) B baHk 3aaBeHNs 0 610KMPOBaHUM U Pa3bIOKMpPOBAHMM AOCTYNa
Knunenta K Cucreme 60.

10.5.4. CaMoCTOATE/IbHO OCYLLECTBAATb aKTMBaumio/oTkAodeHne MNMUH-koaa/CneunanbHoro nopaaka
ayTeHTUOUKauumn B MoOBUABHOM NPUAOHKEHUMN.

10.5.5. B cnyyae BO3HMKHOBEHUA Y KAneHTa npeTeH3nin, ceAsaHHbIX ¢ lorosopom B0, odopmutb nx B
NUCbMEHHOM BUAe U nepenatb B baHK.

10.5.6. Obpawatbes B baHK 3a nosiydeHMeM AOKYMEHTOB Ha OYMaXKHOM HOCUTeNE, MOATBEPKAAOLLMNX
coBeplieHune onepaumnii B8 Cnucteme 60.

10.5.7. PactoprHyTb [oroBop B OAHOCTOPOHHEM MoOpsfKe, yBeaOMUB 06 3TOom BaHK B nopsajke,
npegycmoTpeHHom Pasgenom 13 Mpasun.

10.5.8. OcyLuecTBnATb UHbIE NpaBa, NpeaycMoTpeHHble NMpasuiamu.

11. OTBETCTBEHHOCTb CTOPOH

11.1. Bo Bcem, yto He npeaycmoTpeHo [pasunamu, CTOPOHbI PYKOBOACTBYIOTCA AEMCTBYHOLLMM
3aKoHogaTenbcTBom PP, HopmaTuBHbIMM akTamun baHka Poccun.

11.2. bBaHK HeceT OTBETCTBEHHOCTb nepes KaneHTom B cCOOTBETCTBMM C  TpeboBaHUAMM
3aKoHoaaTenbcTBa P® B pesynbrate HecobnwoaeHns bBaHkom o06A3aHHOCTEN, YCTAHOBAEHHbIX
MpaBunamm n 3akoHoaaTenbcTBOM PP, OTBETCTBEHHOCTL baHKa orpaHMYMBaeTcs peanbHbIM yepbom,
noarsepXaeHHbIM KiveHTOM. YnyLeHHasa BbIro4a BO3MELLEHMIO HE NOA/EKNT.

11.3. BaHK HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUA HECAHKLMOHUPOBAHHOIO A0CTyNa TPETbUX nL, K
Cucteme [OBO MCKNIOUMTENBHO B CAy4asX, Korga TAKOW HECaHKUMOHMPOBAHHbLIA AOCTYN Bbi3BaH
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HecobntogeHnem BaHKom TpeboBaHuii MpaBua 1 (MnK) 3akoHoaaTenbcTsa PO.
11.4. BaHK He HeceT OTBETCTBEHHOCTM 3a:
11.3.1. HeucnonHenue 3, ecAn WUCNOJSHEHME nNpuBeno 6bl K HapyweHuwo TpeboBaHMWI
3aKoHogaTenbcTBa PP, HopmatuBHbIX aKkToB bBaHKa Poccun, MMpaswuna, a TakkKe YCNOBUIA UHbIX
3aK/IOYEHHbIX MexXay KnneHTom n BaHKom gorosopos (B TOM yncsie AoroBopa 6aHKOBCKOro BKAaAa)
WM NPUBENO K NOTEPU AEN0BOI penyTaunn baHKa, B TOM YMCAE, HO HE UCKAOUYUTENIbHO eCu:
e 3/, He 6bin noaTBep:KAeH KaneHTom c mcnonb3oBaHMem Kogda noareepskaeHua wn/unm
yepes Cnyxby KAMEHTCKON noaaepKkn baHKka (Tonbko ana KaneHTtos, uMetowmx B baHke
OTKPbITbIN KapTOYHbIN cYeT) B cayyasnx, npeaycMmoTpeHHbIx Mpasunamu;
e poBepKa noaTeepraeHna 3/, gana oTpuuaTeNbHbIM pe3ynbTaT;
® OCTaTOK AeHeXHbIXx cpeacts Ha CyeTe(ax) KnveHTa HegoctaToudeH Ana mMcnoaHeHua 3,
BK/1H0MAA KOMUCCMOHHOE BO3HarparkaeHue baHka;
e rnpuem n ncnonHeHue 3 npuseaeT K HaPyLEHUO YCTAHOBAEHHbIX bBaHKOM NMMUTOB Ha
coBeplueHne Onepaumit ¢ ucnonbsosaHmem Cuctembl 650 n/mnm baHKOBCKOW KapTow;
e KnneHTOM He npeaocTaB/eHbl, AN NPeAOCTaBAEHbI HE B MOJIHOM 06beMe, 3aNpPOLLEHHbIE
BaHKOM LOKYMEHTbI M cBeAEHUA, HeobxoaMmble BaHKy B LLeNax Hagnexallen peanmsaumm
TpeboBaHuMil 3aKoHoAaTenbcTBa PO B8 chpepe MOA/DPT/OPOMY;
® B WHbIX CAy4yasAx, NPeayCMOTPEHHbIX 3aKOHOAATeNnbCTBOM PP, HOPMaATMBHLIMU aKTaMM
baHKa Poccuu, MpaBunamu, 3akntoveHHbIMM mex gy baHkom n KnneHTom pgorosopamum,
Tapudamu;
11.3.2. HencnonHeHune I/ B cayyasax, npeaycMmoTpeHHbIX Pasgenom 6 MNpasun;
11.3.3. ucnonHexue 31, NOBTOPHO NepegaHHOro KAMeHTomM 1 paHee NCNOHEHHOTO baHKoMm;
11.3.4. npepoctaBieHne KnMeHTOM HeaoCTOBEpPHOM UMHPOpMauUMK, MNOTEPU  aKTyasIbHOCTU
MHGOpMaLumMmM, paHee NpesoCcTaBAeHHON KAMEeHTOM, MCNONb3yeMon Npu perncTpaumm n UCnoaHeHUn
BaHkom /1, uau sBoA (MAn npukpenneHne) KAMeHToM HeBepHbIX AaHHbIX B 3/;
11.3.5. ywep6, BO3HMKLIMKI BCAeaCTBUE HECAHKLUMOHMPOBAHHOIO MCMNOAb30BaHMA TPETbUMMU ANLAMMU
Kntoueson nHpopmaumm KnmeHTta, ecnm Takoe MCnosib30BaHWeE NPOU30LWLO0 nocse nepegaymn Knouesom
nHbopmauum KnmeHTy 1 cTano BO3MOXKHbIM He No BUHe baHKa;
11.3.6. noAHOE UM YACTUYHOE HEUCMONHEHWe, HenpaBuAbHOE UAN HecBOeBpeMeHHOoe WUCNONHeHue
cBOMX 06A3aTeNbCTB, BbITEKAOLWMX M3 paBuKA, eciv TaKoe HEUCMONHEHME BbI3BaHO 06CTOATENbCTBAMM
HENpPeoaoMMON CUAbl, B TOM YMUCAE PEeLIeHMAMM OPraHoOB 3aKoHoZaTesnbHOW, cyaebHol w/wau
ncnonHuTenbHon Bnactu PP, a Takxke baHKa Poccun, KoTOpble AenatoT HEBO3MOXHbIM ana baHka
BbINOJIHEHNE CBOMX 06A3aTeNbCTB; 3a4ePKKAMMU NAATEXKEN MO BUHE MHbIX KPEAUTHbIX OpraHU3aumii;
BOEHHbIMU OENCTBUAMM, CTUXMUHBIMU WAW WHBIMW OefCTBUAMM, MNPOUCXOOALMMU B pPaloHax,
0dOMLUMANbHO MPU3HAHHBIMM  HAXOAALWMMMUCA NO4, B/JMAHMEM BbllLEyKa3aHHbIX 0OCTOATENbCTB;
HepaboToCNOCOBHOCTbIO MPOrpamMHOro obecrneyeHus, BbIYUCAUTENIbHON TEXHUKM, OPITEXHUKM,
CpencTBs  CBs3M,  BKAOYAA  CPeAcTBa  TEJIEKOMMYHMKaLMA;  MaccoBbiMM  Becrnopagkamu,
AEMOHCTPALMAMMU; TEPPOPUCTUUECKUMMU aKTaMU UAN AUBEPCUAMM; NHOObIMU APYrMMUM NOA06HbIMMU
COOLITUAMM MM 0BCTOATENBCTBAMM, KOTOPbIE MOTYT CYLLLECTBEHHbIM 06pa30oM 3aTPYAHUTL UAK cAeNaTb
HEBO3MOXHbIM BbINO/IHEHME 06A3aTeNbCTB B COOTBETCTBMM [paBuiamu;
11.3.7. Ka4yecTBO W CKOPOCTb Nepeaayun MHGOpPMaLLMK Yepes KaHabl ONepaTopPOB CBA3M;
11.3.8. HecBoeBpemeHHoe 03HaKomaeHne KnmeHTa c usmeHeHunsmu B MNpasunax, YKEOP/1 n Tapudax;
11.3.9. owmMbBKMK, 3a4ePKKM NN HEBO3MOXKHOCTb KnneHTa noayuunts goctyn B Cuctemy B0, cBA3aHHbIe
C HeMcnpaBHOCTbIO 060pya0BaHUA KaneHTa;
11.3.10. noBpexkaeHve obopyaoBaHusa KnmMeHTa (xpaHalwleics Ha Hem MHPopmaumm), KomnpomeTaumio
KNo4eBOlM MHOOPMALMM UAN HECAHKLMOHUPOBAHHOE pacnpocTpaHeHue Knwouesoi MHbOpMauuun u
MHON MHObOopMauum o KnneHte mam ero Cuyetax (B TOM uyMciae MepcOHanbHbIX AaHHbIX KnueHTa)
BCNeACTBME HEeAOCTAaTOMHOCTM MPUHATLIX KAMEHTOM Mep Mo 3awumTe nporpammHoro obecrneyeHus u
NepcoHanbHOro Komnbtotepa/MobUAbHOMO yCcTpoicTBa (MHOMO 3/1E€KTPOHHOTO YCTPOMCTBA) OT
Pas3/INYHbIX BPEAOHOCHbIX MNporpamm (BMPYCOB, MPOrPamMm-WINMOHOB W T.4.), 3anyLeHHbIX
(ycTaHOBAEHHbIX MW HAaXOOALLMXCA) HA NepcoHanbHOM KomnbloTepe/MobunbHOM ycTpolicTBe (MHOM
3/1eKTPOHHOM YCTPOKCTBE), C KOTOporo KaneHT ocyulecteaseT aoctyn K Cucteme AB0;
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11.3.11. HeucnonHeHue 3/, ecnm Ha CueT KnneHTta Obin HANOXKEH apecT, an onepaumm No Hemy 6binu
NPUOCTAHOB/IEHbI, NN B BbIMONHEHUN UX OTKA3aHO B CAy4asax, NpeayCMOTPeHHbIX 3aKOHO4aTeNbCTBOM
P®, Mpasunamm nam 3akno4eHHbIMM Mmexay baHkom 1 KnmeHTom gorosopamu;

11.3.12. cpeacTBa, NPOAYKTbI U YCAYIK, C NOMOLLLbIO KOTOPbIX NpoM3BoaMTCA ob6cayKnBaHue B Cucteme
[OB0, obecneynBaemble TPETbEN CTOPOHOM;

11.3.13. B cny4vasAx He U3BeLLEHUA WUAU HECBOEBPEMEHHOro usseweHna KnmeHtom baHKa 0 cmeHe
(yTpaTte, KomnpomeTauuun) Homepa tenedpoHa AB0;

11.3.14. nocneacteus (ywepb) BcneactsMe HecBOeBpPeMEHHOro yBegomaeHua KnueHtom BaHka o
KomnpomeTauum Kaouesoi nHbopmaumnm (noaospeHnn Ha KomnpomeTauumio Kaouesoit nHdopmaumm)
WKW O MNOMbITKaX HEeCaHKLUMOHMPOBAHHOrO Aoctyna K Cyety KnumeHTta (1Mbo O coBeplueHUM TaKoro
[0CTyNa), a Tak»Ke 3a yObITKKU, MOHEeCeHHble KNMEeHTOM B CBSI3W C HENMPABOMEPHbIMW AENCTBUAMU TPETbUX
JINL, B YKa3aHHOM Cay4ae;

11.3.15. npuumHeHune Ywepba KaneHty, B cayvyae ecam 310 BbI3BAaHO HapylieHnem KnmeHTtom Mpasun,
YKBO®/1, 3akoHoaaTenbcTBa PP, HOpmaTuBHbIX akTOB baHKa Poccuu;

11.3.16. uHble nocneactema (ywiep6), BO3HMKILIME NpU Mcnonb3oBaHMKM Cuctembl B0 npu Hannuum
BUHbI KaneHTa.

11.5. CropOHbI orosBopmanchb o0 Tom, 4to Onepaunmn, coBepLLeHHbIe U NOATBEPKAEHHbIE B NOpAaKe,
ycTaHoBneHHOM [paBunamm, NPU3HAIOTCA COBepLUEHHbIMU KAMeHTOM 1 ocnapuBaHUIO He noajeart.
BaHK He HeceT OTBETCTBEHHOCTM B ciayyae, ecan Onepauma Oblna coBeplieHa M MOATBEPXKAEHA
cnocobamu, ycTaHOB/IEHHbIMU MpaBunamu.

11.6. KnuveHT HeceT OTBETCTBEHHOCTb nepes baHKom B cooTBeTcTBMM € TpeboBaHUAMM
3aKoHogaTenbcTBa PO, B Tom umcne 3a ybbITKM, BO3HMKWME ¥ BaHKa, B pe3ynbTaTe UCNoNHeHUs 3/,
nepefaHHbix B baHK OT umeHW KaneHTa HeynoNHOMOYEHHbIM /AULUOM C MUCMO/b30BaHUEM
npuHagnexauwewn KnueHty Kntoueson nHdopmaummn. YnyweHHasa BbIroga BO3MELLEHMIO HE NOSNEXKNT.
11.7. KAuneHT HeceT OTBETCTBEHHOCTb 3a NPeAoCTaB/leHMe HeNPaBUIbHbIX M HEAKTYa IbHbIX CBEAEHUN,
coobaembix MM BaHKy, Npu 3akA04eHMM M ucnonHenunun Jorosopa 460.

11.8. KnueHT HeceT OTBETCTBEHHOCTb 3@ AOCTYyN  TpeTbUX /ML, K  NepCcoHasbHOMY
KomnbtoTepy/MobunbHomy ycTpoinctey/Homepy TenedpoHa B0 n nHoi Knouesont MHpopmaumu.
11.9. KAuneHT camocTosiTe/IbHO HeceT OTBeTCTBEHHOCTb 3a MOC/AeACTBMA Hecobal4eHMA UM
TpeboBaHMI 3aKoHOAaTeNbcTBa PP, HOpmaTUBHBIX akTOB BaHKa Poccuu, MNpasun, B TOom Yncie B 4actu
HEOCYLLEeCTBNEHMA UAM HECBOEBPEMEHHOTO OCYLLLECTB/IEHUA KOHTPOAA 3a coBepliaembiMn no Cuety
Onepauuamu B Cucteme A60.

11.10. KnuneHT yBegOMNEeH O TOM, YTO B OTHOLIEHWM HeKoTopbix Onepauuii, OCyLLecTBAAEMbIX
Knnentom no Cyetam, MOryT NPUMEHATHCA OFPaHUYEHMA, YCTAaHOB/IEHHbIE 3aKOHOZATeNbCTBOM PO
n/vinn TpebosaHnaMM baHka.

11.11.

12. NOPAAOK PA3PELLEHMA CNOPOB

12.1. bBaHK 0bAa3yeTca paccmaTpuBaTb 3asBneHUs KnueHTa, cBssaHHble ¢ Jorosopom ABO, a Takxke
npenocTasBuTb KAMeHTy BO3MOMHOCTb MOAy4aTb WMHGOPMAUMIO O pesyabTaTax PacCMOTPEHUA
3aABNIEHUIA, B TOM YMcCae B NUCbMeHHOW dopme no TpebosaHMto KnueHTa, B TedyeHue 30 (TpmauaTw)
OHEeN co AHA NOMYYEHUA TaKMX 3aABNEHWUI, C/IM MHOE He npegycmoTpeHo B n. 10.2.17 Mpasun.

12.2. Cnopbl M pasHornacuma, Bo3HMKawowme no forosopy ABO, pewatotrca CropoHamu nytem
neperoBopos.

12.3. Mpwn oTkase oaHoli 13 CTOPOH pa3pellaTb CNOPbl U PasHOrIacMA NyTem NeperoBopoB cnop
nepegaeTca Ha paccMoTpeHue KyHLEeBCKOro paltoHHOro cysa ropoga MocKBbl.

13. CPOK AAEUCTBUA U NOPAAOK PACTOPXEHUA JIOTOBOPA 5O

13.1. [Oorosop ABO geicteyeT oo 31 aekabpa TeKyLwLero kaneHgapHoro roga. B cnyyae ecam HM oaHa
13 CTOpoOH NUCbMEHHO He yBegomuna apyryto CTOpoHY B CPOK He no3aHee, Yyem 3a 20 (ABaguatb)
KaZieHOapHbIX AHel A0 OKOH4YaHMA cpoKa genctsua [orosopa OBO o npekpaweHun (06 oTkase oT
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ncnonHenus) Jorosopa ABO, aelicteme Jorosopa B0 cuntaeTca NpogieHHbIM Ha KafeHAapHbIM roa,.
13.2. [dorosop ABO npekpawaerca B cCayvyae pacToprKeHUA Bcex A0roBopoB, Ha OCHOBAHMWU KOTOPbIX
KnneHTy oTKpbITbI CyeTa.

13.3. Kaxgas 13 CTOpOH BnpaBe 40 MUCTeyeHus cpoka aelctema Jorosopa B0 B 04HOCTOPOHHEM
BHecyaebHoOM nopsagKe oTKasaTbca OT ucnosHeHus Jjorosopa B0 B cieaytowem nopagke:

13.4. B cnyyae pacTtopeHua Jorosopa 60 no nHnumatnee baHka, nocneaHuii Hanpasnaet Kanenty
yBeagoMNeHMe He no3gHee, yem 3a 20 ([BaauaTb) KafeHZApHbIX AHEN A0 MOMEHTa NpeAnoaraemoro
pactop:keHua Lorosopa ABO no noyte mamM nytem pasmelleHWs COOTBETCTBYLLEro coobuweHus B
Cucteme B0. Ob6asatenbcTBa baHKa no npuemy u ncnoaHenuto 3/ c ucnonbsosaHmem Cucrembl 60
CYMTAIOTCA NPEKpPALLEHHBIMU C 4aTbl, YKa3aHHON B yBE40MAEHUMN.

13.5. KnwueHT BnpaBe pactoprHyTb Jorosop ABO nytem HanpaBieHus (AMYHO uan yepes Cuctemy
OB0) B baHK 3asBneHusa o pactopskeHun [Lorosopa ABO (MpunoxkeHne Ne 9 Kk MNpasunam) B
COOTBETCTBMW CO CPOKaMM, YKa3aHHbImM B nN.13.1 Mpaswnn.

13.6. PactoprkeHue [lorosopa 460 no Kakon-anbo npuymHe He NpeKpaLLaeT B3aMMHbIX 0653aTeNbCTB
CTOpPOH, BO3HUKLUMX A0 AaTbl NpekpalLeHns gerctema Jorosopa A0 1 ocTarowmxca HEMCNOAHEHHbIMU
KnneHToMm Ha gaTy NnpekpalLeHma.

13.7. Bce 3/, 3apernctpupoBaHHble baHKOM A0 MOMEHTA MOAYYEHUA 3aABIEHUA O PACTOPXKEHUU
JDorosopa ABO, nognexat ncnonHeHmio baHkom B cootsetcTtBum ¢ [orosopom ABO. C momeHTa
nonyvyeHua baHkom 3aasneHna Knnenta o pactopeHmnn orosopa B0 baHK 3aBepliaeT McnonHeHue
paHee npuHATbIX 9/, n NpeKpaLwaeT npmem HoBbIx /.

13.8. lMpekpaweHne obsasatenbcts no dorosopy B0 He BneyeT npekpaweHus obsa3aTenbCcTs Mo
MHbIM Al0roBopam (cornalleHusam), 3aknto4eHHbIM meay KnneHtom n baHKom.

13.9. Ecnm Kakue-nnbo w3 nonoxkeHmn [Lorosopa [ABO no Kakon-nMbo npuuMHe CTaHyT
HeAenCcTBUTENIbHbIMM, 3TO He 3aTparMBaeT AeNCTBMTENbHOCTb APYrMX NoaoxKenui Jorosopa ABO0O.

@ound

27



NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepakuma 19)
Mpunoxkenne Ne 1
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 20)

3aasneHue
0 3aKnoueHuun florosopa 46O

Hactoawmm 3assnenunem, A (vHoopmauma o Knmenre):
Lundp Knuenta (npucsamsaetca baHKom)

KnueHt (Pamunus, ums, otyecteo (npu Hanmuum))

PeKBM3UTbI AOKYMEHTA, YA0CTOBEPAIOLLETO JIMYHOCTb
(cepun, Homep, opraH, BbiAaBLIKNA, AaTa Bblgauu)
MOMIHOCTbIO WM 6E3yC/I0BHO NPUCOEAUHAIOCL K YCI0BMAM KOMMNEKCHOTO 6GAaHKOBCKOro 06yKuMBaHUA
dusnueckmx nuny, B 000 «baHK PayHa» v MpaBuaam gUCTaHLMOHHOIO 6aHKOBCKOTO ob6cnyKmnBaHUA GU3MUECKUX
v B 000 «baHK PayHa» B nopsaake, npegycMoTpeHHOM cT. 428 MpaxaaHcKoro kogekca Poccuiickolt degepaumu.

MoaTtBep»Kaato, YTO A0 NOANMCAHNA HACTOAWEro 3aABAEeHUA A 03HaKOMUCA(ack) C YCNOBUAMM KOMMNAEKCHOTO
6aHKOBCKOro obcnyxuBaHua dpusmnyecknx amy 8 000 «baHK PayHa», MNpaBuaamm gUCTaHUMOHHOTO 6AaHKOBCKOrO
obcnyRunBaHua pusmndyeckmx mu, 8 000 «baHk PayHa» n Tapubamm OO0 «baHK PayHa», U cornaceH(Ha) c HUMK B
nosHom obbeme.

MoaTteeprKaato, 4TO A0 NOANUCAHWUA HACToALWEro 3adBAeHUA A NOAYYMA(a) BCO HEOBXOAMMYIO MHPOPMALMIO O
pUCKax, CBA3aHHbIX C cnosib3oBaHnem Cuctembl 60 1 ceTn HTEPHET, U NPUHUMALO Ha cebn yKa3aHHble PUCKK B
nosHoOm obbeme.

HactoAawmm s 06a3ytocb coba04aTb YCN0BUA KOMMNIEKCHOFO 6aHKOBCKOTO 06CyKMBaHUA GUINYECKMX AnL, B
000 «baHk PayHa», Mpasuna AUCTaHUMOHHOIO 6aHKOBCKOro obcnyuBaHua ¢usmyeckux nvy B 000 «baHK
PayHa» u Tapudsl.

HacToawmm noATBepKAato, YTO 03HAKOMJIEH C YCIOBMAMM 06PabOTKM NepCOHANbHbIX AaHHbIX, U3/10KEHHbIMU
B Pasgene 9 YcnoBuit KoMNaeKkcHOro 6aHKoBCKOro obcnyskmsaHua ¢usmueckux auy, B OO0 «baHK PayHa» u
BbIPAKato CBOE COrnacme ¢ HUMKU B NOHOM 0bbeme.

KomunccrmoHHOe Bo3HarpaxaeHue, a TakKe uHble pacxogbl 000 «baHk PayHa» B cooTBeTcTBMM C MpaBuaamm
ANCTAHUMOHHOTO 6aHKoBCKOro obcnyxkmeaHua B8 OO0 «baHK PayHa» npowy cnmcbiBate 000 «6aHK PayHa» 6e3
MOEro ZOoMO/HUTENIbHOFO pacrnopsaXKeHua ¢ MacTep-cyeTa, ecan uHoe He npeaycmotpeHo Tapudamu. B cnyvae
OTCYTCTBMA UM HELOCTAaTOMHOCTM AEHEXHbIX CpeacTB Ha MacTtep-cyeTe Ana yaosneTsopeHus tpebosaHnn 000
«6aHK PayHa» npegoctasnao OO0 «baHK PayHA» npaBo 6e3 Moero fonoIHUTE/IbHOrO PAcNopPsKEHMA CMUCLIBATb
C MUHbIX c4eToB (BK/1a40B), OTKPbITbIX Ha moe nma B 000 «baHK PayHa». HacToAlee cornacue ABnseTcs 3apaHee
JAHHbIM aKLENTOM, C MPaBOM YaCTUYHOrO MCMOJHEHMA PaCMOPsXKEeHUN, B cymme TpebosaHuli baHKa, 6e3
OrpaHNYeHnsA No KOMYECTBY NPesbABAAEMbIX PACYETHbIX JOKYMEHTOB.

( ) « » 20

roga
(noanuce) d.1.0.
3anonHaetca baHkom:
MNoaTeeprkaato npuHATUE 3aasaeHna KnmeHta u npncsoeHme cnegytowero Homepa Jorosopa 460:

Neo fhaTta:
YNoNHOMOYEHHbIN paboTHMK BaHKa (gonkHocTb, U0, nognuce)
PekBunantbl gosepeHHOCTH: N2 oT roga.

HacTosLiee 3anB/eHMe COCTaB/IEHO B ABYX 3K3emMiApax, 0auH ana baHka, apyroi nepegaertca KaneHty
nocne noanucaHuna baHkom.

@ound

28



NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepakuma 19)
MpunoxkeHune Ne 2
K MpaBuaam ANcTaHLMOHHOTO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 20)

B 00O "6aHK PayHa"

3aaBneHue 06 usmeHeHnn Macrep-cyerta

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):
Wndp KnueHta (npucsamsaertca baHKom)
KnueHt (Pamunus, ums, otyectso (npu Hanmuun))
PeKBM3UTbI JOKYMEHTA, YAOCTOBEPAIOLLETO JIMYHOCTb
(cepusa, Homep, opraH, BbigaBLIKNA, AaTa Bblgauu)
Homep fOorosopa 460

npouly U3MeHUTb GBaHKOBCKUIA CHET, MCMNO/Ib3yeMblit Kak MacTep-cyeT, U MCNoNb30BaTh B KavecTse Macrtep-
cyeTa cneayrowmnin 6aHKOBCKKUI cyeT:

20 roga
(noanuch) d.1.0.

3anonHsaetca baHkom:

MoaTBepKaato NpuHATUE 3aaBneHna KnneHTa:

naTta: Neo
YNONHOMOYEHHbIN paboTHMK baHKa (monxHocTb, oNO0, noAanuco)
/ /

Hacroslee 3asBneHMe COCTaBAEHO B [BYX 3K3emnaspax, oAuvH Ana baHKa, gpyroi nepepaetca Kanelty
nocne noanucaHua baHkom.
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MpunoxkeHune Ne 3
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 20)

B 00O "6aHK PayHa"

3aasneHue 06 usmeHeHun Homepa renedpona 60

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

Wndp Knuenta (npucsansaetca baHKkom)

damunua, umsa, oT4ecTBO (NPU HaANuMUK)

PeKBM3UTbI AOKYMEHTA, YA4,0CTOBEPAIOLLEro IMYHOCTb
(cepua, Homep, opraH, BblgaBLUMIA, AaTa Bblgaun)

Homep fOorosopa ABO

npowy nameHntb Homep tenepoHa B0 n ncnonblosatb B Kayectse Homepa TenepoHa AB0 cneaytowmm
HOoMep:

+7

20 roga
(noanuch) d.1.0.

3anonHaerca baHKom:

MoaTBepKaato NpuHATUE 3aaBneHna KnneHTa:

naTta: Neo
YNONHOMOYEHHbIN paboTHMK baHKa (monxHocTb, oNO0, noAanuco)
/ /

HacTosAwee 3aAaBneHne COCTaBNEHO B ABYX 3K3emnasapax, oguH ana baHKa, apyrov nepepaetca KnveHTy
nocne nognucaHua baHkom.
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepakuma 19)
MpunoxkeHne Ne 4
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 20)

MepeueHb /], KoTopbimu baHK u KnneHT o6meHusaroTca yepes Cucremy 60

B pamkax Cuctembl IO KnneHT n BaHK MMetoT BO3MOXKHOCTb 0OMEHUBATbCA cneayowmmmn suaamm d/;

1. Buapl 3, Hanpasnaembix KnueHtom baHKy:
naaTexxHoe nopyveHune B pybaax PO;
nopy4yeHne Ha NnepeBos, MHOCTPAHHOM BantoThbl;
Nnopy4YeHne Ha NOKYMKY MHOCTPAHHOW BantoTbl;
nopy4YyeHne Ha Npoaaxky MHOCTPAHHOW BantoTbl;
nopyyeHue Ha KOHBEPTALMIO MHOCTPAHHOM BaNtoThI;
noaTBeEPKAEHME O NOKYNKe LudpoBbIX GMHAHCOBLIX AKTUBOB;
nopy4YyeHue Ha CoBepLUEHME CAENKU C UMDPOBbIMU GUHAHCOBBIMW AaKTUBAMMU;
® pacnopAXKeHWe Ha onnaaTy ycnyr;
® pacnopsAXKeHue Ha NepeBos CPeacTs;
= 33AB/IeHNE Ha OTKpbITUE TeKyLLero cyeTa;
= 3aABJ/IeHNE Ha pacToprKeHue JoroBopa 6aHKOBCKOro cyeTa;
®= 33ABJIeHNE Ha 3aKpbiTe KapToyHoro cyeTa;
®= 3aAB/IeHNe Ha OTKpbITHe CyeTa No BKAAAY;
= 3aABJ/IeHNE Ha pacToprKeHne JoroBopa 6aHKOBCKOro BKNaAa;
= 3aAB/IeHNE Ha 610KMpoBaHMe BaHKOBCKOM KapTbl;
= pacnopAxeHune Ha NepeBoy AeHeXHbIx cpeacTs Yepes Cepsuc CbIM;
® 33pOC Ha NepeBO, AEHEXKHbIX cpeAcTB Ha CYeT co CBOEero cyeta, OTKPLITOTO B APYro KpeauTHOM
opraHusaumu yepes Cepsuc CBIT;
® pacnops)KeHMe Ha NepeBos, AeHeXHbIX cpeacTB co CyeTa Ha CBOM CYET, OTKPbLITbIA B APYroi KpeauTHOU
opraHusauuu, yepes Cepsuc CBIM (Ha BXoAAWMIA 3aNpocC U3 APYroi KpeauTHOM opraHu3aummn);
= 33AB/IEHNE Ha U3MEHeHMe CNUCKa baHKOB A cnncaHma cpeacTs co CyetoB B HaHke 6e3 4oNONAHUTENBHOTO
pacnopsxeHusa KnneHTta no 3anpocam yepes Cepsuc CbI1;
= 5/1 npou3BO/IbHOrO ¢dopmaTa, B TOM 4ucne npeaHa3HaAYeHHble ANA Lenen ocylwecTsneHua baHkom
Ba/IlOTHOIO KOHTPONS;
= obpauteHne KnneHTa B baHk.

2. Bugpbi 3, Hanpasaaembix baHkom KnueHry:

= yHpopmaumsa no CueTty/baHKOBCKO KapTe, B TOM YMc/ie no nepesogam vyepes Cepsuc CBM;

= NOKYMEHTbI NPOn3BOAbHOrO popmara, NnpesHasHavyeHHble AnA nepefavm KaneHTy cnpaBo4YHOM U npoyei
MHOPMaLMK, B TOM YMCAE ANA Leeit NOKYNKN/Npoaaxn MHOCTPaHHOM BaoTbl U/Mamn ocyuectsieHna baHkom
Ba/IlOTHOIO KOHTPOAA;

= pacwndpoBKa KpeguToBbIX U aebeToBbix onepaumii Nno Cuety KNMeHTy (3N1eKTPOHHbIE AOKYMEHTbI).
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NPABUIA ANCTAHLMOHHOIO BAHKOBCKOTIO OBCNYXKMUBAHUNA PUSNYECKUX JTNLL B OO0 «b6aHK PayHa»

(Pepakuma 19)

MpunoxkeHne Ne 5

K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRuBaHua epusmnyeckmx amy, 8 000 «baHK PayHa»

(Pepakuma 20)

MNepeyeHb Onepauuit, copepiaemobix B Cucteme 460

MopagoKk nposepeHus

NeNe HaumeHoBaHue 6aHKOBCKOI onepauumn -
6aHKOBCKOI1 onepauumn
1. 3akpbiTve Tekyuero cueta® Offline®
2. 3akpbiTie Kaptbl/KapTouHoro cyeta Offline®
3. Pactop:keHune [loroBopa 6aHKOBCKOro BK1aAa Offline®
4. BnoknpoBKa baHKOBCKOM KapTbl Online
5. OTKpbITUE TeKyulero cyeTa* Offline®
6. OTkpbiTHe CyeTa No BKNAAy Online
7. MNepeBoa AeHEXKHDbIX CPeACTB B BaatoTe PO mexay
CyeTammn/BaHKOBCKMMM KapTammn® KnneHTa, oTKpbITbIMM B BaHKe Online
8. MepeBoa [AeHEXKHbIX CPeacTB B MHOCTPAHHOM  BanloTe  mexay
Cuetamu/BaHKOBCKMMM  KapTamu® KnueHTa, OTKpbITbiMM B BaHke Online
(KoHBEpPCMA  He  ocywecTBaseTcs, BajloTa MNepeBoda  AOJ/IKHA
COOTBETCTBOBATL BastoTe Cueta/baHKOBCKOM KapTbl)
9. MoKynKa MHOCTPaHHOM BatoTbl Offline®
10. Mpopaaka MHOCTPaHHOW BantoTbl Offline®
11. KoHBepTauua MHOCTPaHHOM BatOTbI Offline®
12. MepeBoa AeHEeXHbIX cpeacTs B BanoTe P®/uHocTpaHHOW BanoTe €O
CyeTta/BaHKOBCKOM KapTbl® KnneHTa Ha cueT/6aHKOBCKYIO KapTy KaneHTa Offline®
B MHOW KpPeauTHOM opraHM3aumm
13. MepeBopa aeHexHbIx cpencTs B BantoTe PO ¢ ncnonb3osaHmem Cepsuca Online
CbN
14. MepeBon nOeHexHbIXx cpencts B BaaoTe PO Ha cyeta gpyrmx auy,
OTKpbITble B BaHKe (KOHBepcUs He OCyLLecTBAsETCA, BajloTa nepesosa
[O/IKHA COOTBETCTBOBaTb BantoTe CyeTa):
14.1. MNepeBoa co Cueta KnveHTa Ha cuyeT gpyroro Avua (B T.4. Ha cyeTa Online
KOPMNOpaTUBHbIX KAMEeHTOB baHKa)
14.2. | Nepesopg co CueTa KnneHra Ha baHKoBCKyIo KapTy® apyroro dpusmueckoro Online
nvua
14.3. | Nepesopg, ¢ BaHKkoBCKOM KapTbi®KnneHTa Ha BaHKOBCKYIO KapTy Apyroro Online
nvua
15. MepeBoa AeHeXHbIX cpeacTs B BanoTe PP Ha cyeta Apyrux auu,
OTKPbITbIE B WHbIX KPEAUTHbIX OPraHU3auuAx, PacnoJIOXKeHHbIX Ha
Tepputopun PP (KOHBEpPCUA He OCyLecTBAAETCA, BajlOTa nepesBosa
[JONIXKHa COOTBETCTBOBATL BastoTe CyeTa):
15.1. | Nepesog co Cueta/BaHKOBCKOW KapTbl® KnneHTa Ha cueT/6GaHKOBCKYIO
KapTy Apyroro nvua Offline®
(no cBo6OAHBIM pekBU3UTaM)
15.2. | Onnata co Cuyeta/baHKOBCKOW KapTbl® KAnMeHTa rocyaapCcTBeHHbIX YCAayr,
Hanoros, cbopos, NOLLU/INH, npeaycMOTPEHHbIX HaNOroBbIM Offlines

3aKOHOAATeNbCTBOM P®, cTpaxoBbiXx B3HOCOB B rOCyAapCTBEHHble
BHebOAKeTHble GOHAbI

4 3a ucknoyeHnem KapToyHbix cHeTOB.

5 1 aanee no TekcTy — 3/1 KAWeHTa NPUHUMAETCA M MCNOAHAETCA BaHKOM He MO3AHee AHA, CeAYIOLEro 3a AHEM ero NoCTynaeHUs B
BaHK yepes Cucremy 60 (eciM AeHb UCMOAHEHMA NPUXOAMUTCA HA BbIXOAHOW/NPasaHMYHBIN AeHb, TO UcnoaHeHue 3[], ocyllecTBaseTca He
nosaHee nepsoro Paboyero AHSA, CIeAyIOLWEro 3a BbIXOAHbIM/MPa3aHUYHbIM AHeM). BaHK ocTasseT 3a coboi npaso ucnoaHenuns 3/ Knventa
B MHbIE CPOKM, €C/IM 3TO NPSAMO MPeAyCMOTPEHO SOrOBOPaMM, 3aK/IHOYEHHbIMU Mexay BaHKom 1 K1MeHTom u/wiv 3akoHogaTeibcTBom P,

5 NepeBoabl N0 KapTOYHbIM CHETAM OCYLLECTBAAIOTCA 6E3 MCMNO/b30BaHUA PEKBU3UTOB BaHKOBCKMX KapT.
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NPABUIA ANCTAHLMOHHOIO BAHKOBCKOTIO OBCNYXKMUBAHUNA PUSNYECKUX JTNLL B OO0 «b6aHK PayHa»

(Pepakuma 19)

15.3. | Onnata ycayr co Cueta/BaHKOBCKOM KapTbl® KaneHTa (Yepes naaTexHble
CUCTEMbI, B MONb3Yy NOCTABLUMKOB YC/Yyr, NpeaocTaBAeHHblx Cuctemom Online
ABO)

15.4. | Onnata ToBapoB, paboT u (Mamn) ycayr co Cuyeta B nonbzy TCM c
ucnonb3osaHmem Cepsuca CbI, wHUMUMMpoBaHHaa KaneHTom ¢
MCNo/Ib30BaHMEM MobunbHoro NPUNOKEHUA, nocpeacTsom Online
dyHKUMOHaNbHOM ccbinkn/QR-Koaa, npegoctasaeHHoi TCM (ToabKo ans
Mo61NbHOro NPUNOKEHNS)

16. Mpuem nnaTtexeii ¢ ucnonbsosaHuem QR-koaa’ Online

17. Mepeson AeHexHbIx cpeacTts co Cueta/BaHKoBCKoM KapTbi® KnuenTa B
WHOCTPAHHOW BaNtoTe HA CYETA APYIUX AuUL, OTKpbITbie B baHKe u cyeTa, Offline®
OTKPbITbIE B MHbIX KPEAUTHbIX OpraHm3aumuax’

18 CmeHa MNH-kopa Online

MepeyeHb onepaumint MTHGOPMALMOHHOIO XapaKTepa, CoOBepLUaeMbIX C MCnNosb3oBaHuem Cucrembl 6O

Mopapok nposegeHuns

NeNe HanmeHoBaHue onepauumn
onepauum
1. OT3bI1B 3/, Online
2. MonyyeHne nHpopmauum o Cuetax, BaHKOBCKMUX KapTax KnneHTa Online
3. MonyyeHne nHpopmaumm 06 Onepaumax KnmeHTa Online
4. BbnokunposaHue goctyna Kaventa 8 Cuctemy 160 Online
5. HanpasneHwue 3asBneHuna o pactop*keHun Jorosopa 460 Offline
6. HanpasneHne AOKYMEHTOB NpOW3B0ObHOro popmarta Offline
7. Bbibop baHKa 1 cyeTa gns nepesoos B pamkax Cepsuca CEBI, Kak baHKa Online
no ymonyanuio!?
8. MN3meHeHMne cnncka 6aHKOB, yNOJIHOMOYEHHbIX HanpaBATb Yepes CepBuc Online
CBIN B baHK 3anpoc Ha nepeBoA, AeHEXHbIX cpeacTs co CueTa Ha MOW cyer,
OTKPbITbIN B APYrom  KpeguTHOM  opraHusaumu, 6e3  moero
OOMNOJIHUTEIbHOTO PACMOPAXKEHMUA.
9. HanpasneHue 3anpoca B APYryl0 KPeAUTHYIO OpPraHuM3auuio Ha nepeBoj, Online
JEeHeXHbIX cpeact8 Ha CyeT cCO CBOero cyeTa, OTKPbLITOroO B Apyrow
KpeauTHoW opraHunsaumm yepes Cepsuc CbIl
10. MNonyyeHne uHbopmaumm 06 onepaumsx, COBEPLUEHHbIX MOCPEACTBOM Online
CBMNsi
11. MonyyeHne mHboOpmaumMm O BO3BpaTax MO OnepaLmAM, COBEPLUEHHbIX Online
nocpeactsom CEMait
12. YnaneHnune nidopmaumm 8 CBINM o BbiIBpaHHOM HaHKe M0 yMOA4YaHUIO Online

7 MpumeHsemble TuMbl QR-KOA0B 3aBUCAT OT TEXHUYECKOM OCHaLeHHOCTM BaHKa.
8 MepeBoabl MO KapTOUYHbIM CYETaM OCYLLECTB/IAIOTCA 6E3 UCMO/b30BaHUA PEKBU3UTOB BaHKOBCKUX KapT.

9 Ycnyra npefocTaBaseTca npu Hanamumm TEXHUYECKOW BO3MOXHOCTM BaHKa 1 no npeaBapuTeNIbHOMY COr1IacoBaHMio ¢ baHkom 1 npu

npenocraBaeHUn, npn HeO6XOAMMOCTM, noaTeepXKAaloWmMxX AOKYMEHTOB B LenAax ocyLlecTs/ieHNA Ba/IlOTHONO KOHTPOAA.

10y panee no Tekcty — 3/ KaveHTa NPUHUMAETCA M UCMONHAETCA BaHKOM He No3gHee AHA, CeAyIoWero 3a AHEM ero NocTyrnaeHus B
BaHk yepes Cuctemy B0 (ecnu AeHb UCMONHEHWUA NPUXOAUTCA Ha BbIXOLHOM/NPa3AHWUYHBIN AeHb, TO UCMOIHEHWE D[] OCyLecTBAAETCA He
nosaHee nepsoro Paboyero aHaA, CieaytoLLero 3a BbIXOAHbIM/NPasaHUYHbIM gHeM). baHK ocTasaseT 3a coboi Npaso ucnonHeHuna 3 KaveHta
B MHbIE CPOKM, €C/IM 3TO NPSAMO MPeAyCMOTPEHO SOrOBOPaMM, 3aK/HOHEHHbIMW Mexay BaHKom 1 KimeHTom u/wiv 3akoHogaTesibcTBom PO,

11 BaHK NO YMO/YaHWIO - OCHOBHaA KpeAWUTHAs OpraHusauua, B KoTopyk 6yayT noctynaTb nepeBoAbl AEHEKHbIX CPeacTs,

oTnpaBneHHble ¢ ucnonbzosaHuem Cepsuca CBIM.
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MNPABUNA OUCTAHLUMOHHOIO BAHKOBCKOIO OBCNTYXKUBAHUA OUSNYECKUX /TULL B OO0 «b6aHK PayHa»
(Pepakuma 19)

MpunorxkeHune Ne 6

K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 20)

B 00O "6aHK PayHa"

3asasneHune o 6n0knpoBaHumn gocryna KnueHrta 8 Cuctemy 160

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

Wndp Knuenta (npucsansaetca baHKkom)

KnueHt (Pamunus, ums, otyectso (npu Hanmuun))

PeKBM3UTbI AOKYMEHTA, YA4,0CTOBEPAIOLLEro IMYHOCTb
(cepua, Homep, opraH, BblgaBLUKIA, AaTa Bblgaun)

Homep forosopa A B0

npoLuy 3a6/10KMpPoBaTb MHe A0cTyn K Cucteme B0 no cneayowmm npuynHam:

(noanwucsb)

« » 20 roga

3anonHaerca baHKom:

MoaTteepKaato NpuUHATUE 3aABNeHNA KnneHTa:

naTta: Ne
YNoAHOMOYEHHbIN paboTHMK baHKa

(aonkHOCTB, duo, noanuco)

Hactoawee 3aaBneHMe COCTaBAeHO B ABYX 3K3emnnapax, oanH Ana baHka, AperVl nepepaetca KaneHty

nocne nognucaHua baHkom.
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepakuma 19)
MpunoxkeHne Ne 7
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuyma 20)

B 00O "6aHK PayHa"

3anBneHue o pasbnoknposaHum aocryna Knmenrta B Cuctemy 160

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

Wndp KnuenTta (npucsansaetca baHKkom)

KnueHt (Pamunus, ums, otyectso (npu Hanmuun))

PeKBM3UTbI SOKYMEHTA, YA,0CTOBEPAIOLLEr0 INYHOCTb
(cepua, Homep, opraH, BblgaBLUKIA, AaTa Bblgaun)

Homep fOorosopa A 6O

Mpowy pa3baokuposBaTb MHe gocTyn B Cuctemy O60.

Mpoyas uHPopmauMAa (Hanpumep, yKasaHMe Ha nNpUYUHbl BNOKMpoBKM poctyna B Cucrtemy [ABO,
npeKkpaLLeHuna OCHOBAHUM ana 610KMpOBaHUA poctyna B Cucremy 060 " ap.):

( ) « » 20 roga
(nognucs) ®.1.0.

3anonHaerca baHKom:

MoaTteepKaato NpUHATUE 3aABNeHNA KnneHTa:
naTta: Ne

YNO/IHOMOYEHHbIN paboTHUK baHKa (monxkHoOCTB, ouno, noanuchb)

/ /

HacToslee 3aaBneHMe COCTaBNEHO B ABYX 3K3emnasapax, oAuH ana baHKa, gpyrov nepepaetca KaneHnty
nocne nognucaHua baHkom.
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepakuma 19)
MpunoxkeHune Ne 8
K MpaBuaam ANcTaHLMOHHOTO 6AaHKOBCKOrO
obcnyknBaHus pusmnyeckux amy, B 000 «baHK PayHa»
(Pepakuma 20)

B 00O "6aHK PayHa"

3anaBneHune o6 yrpate Knouesom mHpopmauum n/mam
ee ucnonb3oBaHum 6e3 gobposonbHoro cornacua Knnenra

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

Wndp Knuenta (npucsansaetca baHKkom)

KnueHt (Pamunus, ums, otyectso (npu Hanmuun))

PeKBM3UTbI AOKYMEHTA, YA,0CTOBEPAIOLLEro IMYHOCTb
(cepua, Homep, opraH, BblgaBLUKIA, AaTa Bblgaun)

Homep forosopa A B0

uHdopmmpyto BaHk 06 yTpaTe Kiouesol wuHPOpmauuu npu  caedyolwmx  obcroATenbcTBaxiZ:

UHPOPMUPYIO BaHk 06 NCMNO/Ib30BaHMM KntoueBoi MHbopmaLmm 6e3 Mmoero
cornacma®3;
(noanucsb)
« » 20 roga

3anonHsaetca baHkom:

MoaTteepKaato NpUHATUE 3aABNeHNA KnneHTa:
haTta: Neo

YNONHOMOYEHHbIN paboTHUK BaHKa (aonkHOCT, >oNo, noAnuco)

/ /

HacTosAwee 3aAaBneHne COCTaBNEHO B ABYX 3K3emnasapax, oguH ana baHKa, apyrov nepepaetca KaveHTy
nocne nognucaHua baHkom.

12 I'Iop,po6Ho n3naratoTca Bce o0bCTOATENbCTBA.

13 Noppo6Ho n3naraioTea Bce OBCTOATENLCTBA, YKA3LIBAKTCA PEKBU3NTLI I, KOTOPble BbIAM HanpaeaeHbl B BaHK WU/UAM NPUHATHI
BaHKom u/uau ncnonHeHbl baHkom, No MHeHuto KnneHTa, 6e3 fo6poBoabHOro cornacua Knunenta.
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepakuma 19)
MpwunoxkeHune Ne 9
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 20)

B 00O "6aHK PayHa"

3aasneHue
0 pacropxeHuu florosopa ABO

Hactoawmm 3assneHvem, A (MHopmauma o Knvente):

Wundp KnneHta (npucsansaetca baHKom)

KnueHt (Pamunus, ums, otyectso (npu Hanmuun))

PeKBU3UTbI 4OKYMEHTA, YA0CTOBEPAIOLLEr0 IMYHOCTD
(cepusa, Homep, opraH, BbiAaBLIKNA, AaTa Bblgauun)

Homep Oorosopa ABO

yBeoOMIAK 0 pacTopkeHuun Jorosopa 60 B8 cootBetcTBmM ¢ n. 13.5. MNpasua guctaHUMOHHOro 6aHKOBCKOTO
obcnyRkuBaHus pusmnyeckmx amy 8 000 «baHK PayHa».

(noanwucsb)

« » 20 roga

3anonHsaetca baHkom:

MoaTteeprKaato NpuHATME 3aaBneHnsa KnmeHta:
haTta: Ne

YNO/IHOMOYEHHbIN paboTHUK baHKa (monxkHoOCTB, ouno, noanuchb)

/ /

HacTosliee 3aABneHMe COCTaBAEHO B ABYX 3K3emnasapax, oanH ana baHKka, apyrov nepepaetca KnneHty
nocne noanucaHuna baHkom.
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NPABUIA ANCTAHLMOHHOIO BAHKOBCKOTIO OBCNYXKMUBAHUNA PUSNYECKUX JTNLL B OO0 «b6aHK PayHa»

(Pepakuma 19)

MpunoxeHne Ne 10
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 20)

00O «baHK PayHa»

3AAB/IEHUE HA OTPAHWMYEHUE ONEPAUUI/MAKCUMANBHOM CYMMbI OAHOW ONEPALMW/ONEPALIUA 3A
ONPEAENEHHBIW NEPUOL BPEMEHU

Wnop KnneHta

oT

r.

(npucBamBaeTca
BaHKom)

KnneHt

(Pamunnua, nms,
0TYECTBO (npwm
Hannuum))
LOoKymeHT,
YyO0CTOBEPAOLWMI
JINYHOCTb

(sna, cepua (npwu
Hanuumm), HoMep,
AaTa Bbl4auu, opraH
BblAaBLUUN, Koa-
nogpasgeneHus (npu
Hanuuum))

MpoLly yCTaHOBUTL CAeaytolme orpaHMYeHUs No onepaymam ¢ ucnosibsosaHnem Cuctemol J60:

HanmeHoBaHue onepauunmn

3HayeHue pa3oBoro
nmuTa, pyob.

3Ha4veHune
eXXeHEBHOIO
nMmuTa, pyb.

3Ha4veHune
eXeMecAYHOoro
nMmuTa, pyb.

3anpert Ha
coBeplUeHune
onepaumu,
(na/ner)

MNepeBoabl mexay CBOMMU cHeTaMm

MepeBoabl B pybnsx (Ha cuet
¢du3nyeckoro nnua, UHANBUAYANbHOTO
npeanpUHUMaTeNs, PUANYECKOro N1La,
B broaxer)

Be3HannyHbIe onepauuu ¢
mcnonb3osaHnem Cepsuca CBI
(ncxopawme nepesoapl C2C PUSH)

besHannyHble onepauum ¢
ucnonb3zosaHnem Cepsuca CbI (3anpoc
BXxoaawmx nepesogos Me2Me Pull)

Onnata ycayr

OnnaTta HayncneHnn

KpeantosaHue

He NpuMeHNnMOo

He NpUMeHNMO

He NpUMeHNMO

MNoaTeseppato,

yto A0 MNOAMUCAHMA HacToAwero 3aABaeHMA A 03HaKOMVI}'ICH(aCb) ¢ Ycnosunamm

KOMM/IEKCHOTro 6aHKOBCKOTro 061y»KnBaHus pusmdecknx nuu, B 000 «baHK PayHa» (ganee — YKBOD/), ycnosuamm
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepakuma 19)

MonoxeHus o cyeTax, BKNagax (oenosutax) ¢pusmyeckux auy B OO0 «baHK PayHa» (manee — MonoxKeHue),
Mpasunamu AMCTaHUMOHHOTO H6aHKOBCKOro 06cny»KuBaHua ¢usmyeckux nuy B8 000 «baHK PayHa» (aanee —
MNpasuna B0) un Tapudpammu OO0 «b6aHK PayHa» (aanee — Tapudbl), AENCTBYOWMMN HA MOMEHT NOANMUCAHUA
HacTosLero 3asBNeHUA, U cOrnaceH(Ha) c HUMK B NONHOM obbeme.

HacTosawmm s o6s3ytock cobntogate YKEOD/, NonokeHue, MNpasuna 4B60.

TaK)Ke MOATBEPIKAAt0 OTCYTCTBME M3MEHEHUI B PermcTpaumoHHbIX AAHHbIX, NPeAoCTaBAEHHbIX MHOK B
cootBeTcTBUM C MonoxxeHnem n YKbBO®D/1 paHee.

(Modnuces)

OTmeTKM baHKa:

JaTta 06paboTKKM 3anaBneHuns

HosnxcHocms, @.1.0. u nodnuce compyoHUKa baHKa

LonxHocms, ®.1.0. u nodnucs yrnosHOMo4eHHO20
nuya baHka
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepakuma 19)
MpunoxeHue Ne 11
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 20)

NAMATKA MO OBECINEYEHUIO BE3ONACHOCTU
NPU PABOTE B CUCTEME 46O U CETU UHTEPHET

1. BAHK CHUTAET KPUTUYECKWM BAM¥KHbIM BbINONHEHUME KAUMEHTAMWU CNEQYOLNX
OCHOBHbIX TPEEOBAHUI:

1.1.06ecneunBatb 6e3onacHocTb Kntouesoit MHopmaLumu;

1.2.cobntogatb obuime npasuna 6ezonacHoro ncnoab3oBaHua Cucremnol A60;

1.3.1ucnonb3oBaTb WM OMNEpaTMBHO OOHOBAATH JIMLUEH3MOHHOE CUCTEMHOE W MpUKAagHoe
nporpammHoe obecnedyeHune (MO) TONbKO M3 A0BEPEHHbLIX MCTOYHMKOB, rapaHTUPYHOLLIUX
OTCYTCTBME BPEAOHOCHbIX NPOrpamm;

1.4.1cnosb30BaTh M onepaTMBHO 06HOBAATL cneuuanmsnposaHHoe MO ana 3awmTbl MHGOPMaLUK
— aHTnBupycHoe M0O;

1.5.cobnogatb npasuna 6esonacHoi paboTbl B ceTn NHTepHeT.

1.1. OBECMEYEHWE BE3OMACHOCTM KNKOYEBOW MHPOPMALIUN.

Bnageney KntoueBon MHGOPMAUUKN AOKEH XPAHUTb €€ B YCIOBUAX, UCK/IHOYAOLWMNX AOCTYN K HEN TPETbUX
N, BKAOYasA paboTHMKoB baHKa M CBOMX POACTBEHHUKOB.

3anpewaeTca xpaHuUTb KntouyeByto MHOOPMAUMIO HA KECTKOM [MCKe KOMMbloTepa, B MNamMATM MHOFO
YCTPOICTBA, C UCMONb30BaHMEM KOTOPOrO OCYLLECTB/AETCA BbIXOA, B CETb « MHTEPHETY, 3 TaKXkKe UHbIM cnocobom,
NO3BO/IAOLWMM NONYYUTb AOCTYN K AaHHON MHPOPMaLUM TPETbUM NLAM.

B cnyuyae ytepu Knwouesol MHbopmaLMM UAK Noao3peHuu, YTo Knwuyesas MHPopmMauma cTana M3BECTHA
TpeTbum Anuam (Komnpometaums), HeobxoAuMMo HemeasleHHO cooblWnTb 06 3Tom B BaHK B COOTBETCTBUM C
Lorosopom B0 nto6bIm AocTynHbIM cnocobom. TosibKo noce 3Toro goctyn K Cucteme 60 6yaeT 3a610KkMpoBaH
W 3/T0YMbILWAEHHMK HE CMOXET BOCM0/1b30BaTbCA BalwmMm CyeTom B BaHke!

Heobxoanmo npounssoanTtb cmeHy Katouesoit nHpopmauum He perke 1 (OaHoro) pasa B ABa MecaLa Uav npm
BO3HMKHOBEHWUWN NOA03PEHUI O €€ KOMMNPOMETALUMN.

B cnyyae yTepu TenedoHa, HOMep KOTOPOro 3apernctpupoBaH B baHke B KauecTse Homepa TenedoHa AB0,
HeobxoAMMO Hemea/leHHO coobuwmnTb 06 3ToM B baHK B cooTeeTcTBMM ¢ Jorosopom ABO. TonbKo nocne 3Toro
poctyn K Cucteme 60 6yaeTt 3a6/10KMPOBaAH M 3/I0YMbILLNEHHUK HE CMOXET BOCMO1b30BaTbCsA Bawmnm CyeTom B
BaHke!

JononHntenbHo obpawaem BHUMaHMe, YTOo paboTHMKM BaHKa HMKOraa He NpocAT CoobWUTbL AN BBECTU
Kyaa-1mbo KoHpuaeHumanbHyo nHpopmauuto (Maponb nam Kog noareepaeHna npu ocyliectsaeHmm Onepauymm
B8 CMC-coobueHnn). Kog noarsep:kaeHua npm ocyuwiectsieHnn Onepauumn HanpasaeHHbl B CMC-coobuieHumn
DeiCcTByeT TONbKO ANA NOATBEPXKAEHUA nNNaTea, HUKTO HUKOrga He nonpocut yBac Beectn Kog
NOATBEPKAEHUA NPU ocylecTBeHun Onepayum gna oTMeHbl onepauun.

BHUMaTenbHO npoBepalTe napameTpbl onepauun B CMC - coobuweHun, copgepxawem Kopg
noATBep}KAeHUA Npu ocywecteneHnn Onepauyun. UHpopmaumua B Hem A0MKHA COBNAZaThb C Balleii onepauyuei
B Cucteme ABO, KoTopyio Bbl XoTUTE nopTBepautb. Ecam ata nHpopmauma He coBnagaet, He BBogute Kopg
NOATBEPKAEHUA NPU OcyLecTBieHMn Onepauumn u coobumute 06 stom B baHK nt06bIMK goCTynHbIM cnocobom!

1.2. COBMIOOEHUE OBLLUKMX MPABUT BE3OMACHOTO NCNOJIb3OBAHNA CUCTEMDbI ABO.

He ocywectenaTb Bxoa B Cuctemy 160 n nposegeHme Onepauunii C UICNob30BaHNEM YYXKOTO NEePCOHANbHOro
ycTpoictBa (KomnbloTep, cMapTdoH, NaaHWeT, B TOM UYMC/e YCTPOMCTBA, PaCMO/IOXKEHHOro B 0buenoCcTynHbIX
mecTax (MHTepHeT-Kade, KUOCKM 1 T.4.)).

He ocywecTtBnsate Bxog B Cuctemy OO0 m nposegeHue onepauuii B Cucteme OBO ¢ vcnonb3oBaHueMm
HeaoBepeHHbIX (My61MYHbIX) 6ecnpoBOAHbIX ceTeM.

[o Bxoaa B Cuctemy B0 yaocToBepATbCA B TOM, YTO YCTPOMCTBO (KOMMbiOTEP, CMApPTOOH, MAaHLIET,
KOMMYHMKaTOP, TenedoH), C MCNOb30BaHNMEM KOTOPOTro ocyliecTeaseTcs pabota B Cucteme B0, He 3aparkeHo
BMPYCaMW, HAa HEM YCTAHOBNEHO (He OTK/AOYEHO) M HACTPOEHO aHTUBMPYCHOE nporpammHoe obecneuyeHue,
perynspHo o6HOBAAOTCA aHTUBMPYCHble 6asbl.

Mcnonb3osaTb ana goctyna B Cnuctemy 50 opUTrMHANbHYO yYeTHYHO 3anuch 1 MNMaponb.
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MNPABUNA OUCTAHLUMOHHOIO BAHKOBCKOIO OBCNTYXKUBAHUA OUSNYECKUX /TULL B OO0 «b6aHK PayHa»
(Pepakuma 19)
He ocTaBnsATb yCTPOMCTBO (KOMNbIOTEP, CMAPTPOH, NNaHLWWET ¢ akTUBHOW Cuctemoit 160) 6e3 KoHTpoNA.
Mpw Kaxkaom ceaHce paboTbl ¢ Cuctemont 6O, NpoBepUTb NOAJMHHOCTL COEANHEHUSA, AR Yero ybeanTbes,
YyTO!:

e BK/IOYEH 3alUMLLEHHbIN pexnm SSL, To ecTb B agpecHoi cTpoke bpaysepa Web-aapec
HauMHaeTca ¢ cumBonoB «https://» u B okHe Web-6bpaysepa oTparkaeTcd CUMBOA
«3aKpbITbI 3aMOKY;

e coeAMHeHWe yCTaHOB/IEHO MMeHHO ¢ cepBepom OO0 «baHK PayHAa», TO ecTb B aapecHom
CTPOKE UHTEepPHET-CTPaHMLbl YKa3aH TouHbIM agpec: https://bank.round.ru (He aonyckaetca
HUKaKMX OT/InuKniA B HanncaHum Web-agpeca, BnioTb 40 1t060ro 3HaKa);

e BcepTudMKaTe cailTa B cTpoke «Komy BblgaH» yKasaHO TOYHOE 3HauyeHue «*.round.rux;
[nA BCcex y4eTHbIX 3anncei B onepaumoHHON cucTeMe L0KHbI MCNOb30BaTLCA NAPO/IN, yA0BAETBOPAOLME
cnepylowmm TpeboBaHUAM: AJIMHA NAPOAA HEe MeHee 8 CMMBOJIOB; B YMC/Ie CUMBOJIOB Mapossa 06s3aTeslbHO
[ONXKHbI MPUCYTCTBOBATb OYKBbI B BEPXHEM M HUMKHEM peructpax, umudpbl 1 cneumanbHble CUMBO/bI.
Mpu obHapyXeHUN NPU3HAKOB BPEAOHOCHbIX MPOrpamm Mnpu NoakatoveHun K Cucteme OBO, a Takke B
cnydae nonyyeHua coobLeHna us baHka KAneHT AonxeH CPOYHO NPOBECTU OYUCTKY KOMMbIOTEPA OT BPEA0HOCHbIX
nporpamm nocpeacTtsom aHTmsmpycHoro MO.

1.3. UCNOJIb3OBAHME N OBHOBJEHWUE CUCTEMHOIO U MPUKNAOHOIO MPOrPAMMHOIO
OBECMEYEHNA.

HeobxoAMMO MCMob30BaTb TONbKO NNLEH3MOHHOE NPOrpaMmMHoe obecneyeHue, perynsapHo obHOBAATb
ONepaLMOHHYIO CUCTEMY M NPUKNagZHOEe nporpammHoe obecneveHue (6paysep, nporpammbl aaa paboTbl C
AOKYMEHTaMW 1 T.4,).

YcTaHOBKa M 0BHOB/IEHWE CUCTEMHOTO M NpuKnagHoro MO (onepaunoHHas cuctema, 6paysepbl, NOYTOBbIE
KANEHTbl, opUCHble Nporpammsbl, ByxranTepckue nporpammbl M MNp.) Ha YCTpoMCTBA (KOMMbOTEP, CMapTdOH,
NAQHWET) U3 HeHaLEXHbIX UCTOYHMKOB MOMKET NpuMBecTn K KomnpomeTtauuu KatoueBor MHGOpMaLMKM U KaK
cneacTsme K He3aKOHHOMY CMUCAHUIO AeHEXHbIX CPeaCcTB.

KnneHT ponkeH ncnonb3oBatb M0 TONbKO U3 HAAEKHbIX 4OBEPEHHbIX MCTOYHUKOB.

Ecan aTo Kommepueckoe MO, OHO AOMKHO ObITb NerasbHO NpuobpeTeHo KAMEHTOM WM YCTAaHOB/IEHO C
NneranbHoOro AWCTpMbyTMBa, FapaHTUMPYIOWEro OTCYTCTBME BPEAOHOCHbIX nporpamm. Ecam ato cBob6ogHO
pacnpocTpaHAeMble NPOrpPaMmbl, OHU AOAXKHbI 6bITb NOAYYEHbI U3 OBEPEHHOIO UCTOYHMKA UM 3arpyKeHbl Yepes
NHTepHeT ¢ ny6anYHbIX caiToB pa3paboTyYMKOB C UCMONb30BaHMEM MeXaHU3MOB obecrnevyeHua LenoCTHOCTU
3arpy»xaemoro 0.

HeobxoAMMO CTPOro nNpuAep)KMBaTbCA PEKOMEHZAUMA pPa3paboTUMKOB O MNEepPUOANYHOCTM NPOBEPKU
NosB/IEHUA HOBbIX BEPCUI N YCTAHOBKN 06HOBAEHMI. OnepaTnBHOEe 0BHOBNEHWE CUCTEMHOTO U NpuKAagHoro MO
Ha ycTpoicTea (KomnbtoTep, cMapTPOH, NaaHweT) KnneHta — 3T0 He0bX0AMMOE YC0BUE A/1A CHUMKEHUA PUCKOB
3apakeHuA BPeAOHOCHbIMU NPOrpamMmmMamm, Yepes HOBble BbISIBNIEHHbIE YA3SBUMOCTU U OWKBKM B UCMNO/b3YyEMbIX
KNMEHTOM Mporpammax.

1.4. UICNOJ1b3OBAHME N OBHOBJIEHWE MO ANA 3AWNTbI UHPOPMALUMN.

[lns 3aWmThl OT BPEAOHOCHbLIX NPOrPaMm KANEHT fO/IXKEH MCMNONb30BaTb M ONEpPaTUBHO O6HOB/IATL HAa CBOMX
yCcTpoWcTBax (Komnbtotep, cMapTdOoH, naaHweT) AHTUBMpPYCcHOe MNO;

B HacToslee Bpemsa MNOAb30BaTeNAM [AOCTYMHO AOCTAaTOYHOE KO/IMYECTBO CreuuannsmpoBaHHbIX
NPOrPamMMHbIX CPEACTB 3aWnTbl MHOOPMALMM — KaK KOMMEPYECKHMX, Tak M CBOBOAHO PacnpoCTpaHAEMbIX.

1.5. COBJTIOAEHUE MPABUN BEE3OMNACHOW PABOTbI B CETU MHTEPHET.

Mpy ucnonb3oBaHUK YCTPOMCTBA (KomnbioTep, cmapTdoH, naaHweT) ana pabotol B Cucteme ABO, mbl
pekomeHayem KaneHTam HeyKoCHUTeNbHOE cobatoaeHmne cneayowmx npasmn 6e3onacHocTu:

Hukorga He oTKpbiBaTb caT Cuctembl B0 no ccbinkam (0cobeHHO BaHHEPHbIM WK NOMYYEHHbIM Yepes
noyTy), MOCKONbKY CyLecTByeT MHOMecTBO cnocobos ¢anbcupuumposaTs agpec. Heobxoamumo Bcerga
camocToATenbHo BBoAUTL B Web-6pay3epe agpec Cuctembl JE0 baHKa.

He oTBeuyaTb Ha noao3puTenbHble NMCbMa € Npocbbon BbicnaTb Knwouesyo uHbopmauwmio. MogobHoe
NMUCbMO, BO3MOKHO, CO34aHO 3/10yMbILLIEHHUKaMK. HMKaKkol 6aHK He no3BonseT cebe 3anpallnBaTh Yy KAMEHTOB
KOHOUAEHLMANBHYIO MHOPMALMIO NO SNEKTPOHHOM NoyTe.

Ob6pawatb ocoboe BHUMaHWE Ha OTNPaBUTENA MOYTOBOM KOpPPECnoHAEHLMMU Npu paboTe C 31EKTPOHHOM
NMoYTON, BHE 3aBUCMMOCTU OT TOrO, BbINOAHAETCA paboTa ¢ nouTol Yepe3 Web- nHTepdelic o4HON U3 U3BECTHBIX
NoYToBbIX cMcTeM mail.ru, yandex.ru u T.M., UIX B IOKa/IbHO YCTaHOBAEHHbIX Nporpammax Tuna Outlook, Outlook
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MNPABUNA OUCTAHLUMOHHOIO BAHKOBCKOIO OBCNTYXKUBAHUA OUSNYECKUX /TULL B OO0 «b6aHK PayHa»
(Pepakuma 19)
Express, The Bat! He oTKpbIBaTb BIOXKEHME MUCbMA, YTO Obl HM CcOAEPKaIo AaHHOe cooblieHne, ecn oTnpaBuTeNb
NnoyToBOro coobLweHnA Bam HEM3BECTEH.

Obpaliaem BHUMAHWE: HUKaKMe OBHOBMEHMUSA, MaTyu, angenTbl ANA yCTpoicTBa (KomnbloTep, cMapTdOoH,
NAQHLWET) He pacnpocTpaHATCA no noyte. Mpu nepenncke co BceMM aapecatamu HeobXxoauMMO NOMHUTb, YTO
[axe B NUCbMe M3BeCcTHOro KAnMeHTy oTnpasuTens, B TOM YUCNEe OTNPaBUTENSA, C KOTOPbIM BEAETCA A/UTeNbHanA
nepenuncKka, MOXeT HaxoamuTcA BpeAoHOCHOe BnoXeHWe. OTKpbIBaTb BIOXKEHWUSA, NOAYYEHHbIE MO 3N1EKTPOHHOM
noyte, He06X0A4MMO TONILKO NOCNE NPeABapUTE/IbHOIO COXPAHEHMA UX B CNELMAIbHOM Manke Ha XeCTKOM AUCKe
W MPOBEPKU MUX Ha HA/IMYMe BPeAOHOCHbIX NPOrpamm (aHTUBUPYCHOM NPOBEPKH).

3aaTb MaKcMManbHbIN ypoBeHb besonacHocTn Web-6paysepa no ymonyaHuio (3anpet Asbika Java, 3anpet
CueHapueB, 3anpeT 3arpysku snemeHToB ActiveX) [4na  CHWMKEHMA  BEPOATHOCTM  MCMOJIb30BaHMA
3/10yMbIWNEHHMKOM yassumocTen B Web-6pay3epax. BOSbWKMHCTBO C/NyvyaeB COBPEMEHHbIX aTaK CBA3aHbl C
MCMONb30BaHMEM [AaHHbIX YA3BUMOCTEN, MOCKO/IbKY OHM 0BHapyxuBatoTcs Bo Bcex Web-6paysepax — Microsoft
Internet Explorer, Edge, Firefox, Mozilla, Opera, Safari u 1. n. lna Tex caiTos, KoTopble TPebyOT paspelleHns
WCMOJIHEHMA COOTBETCTBYIOLLMX 31IEMEHTOB HEOBXOAMMO MHAMBMAYANbHO Pa3pewwnTb UX UCNOSIHEHME, 006aBUB
CaliTbl B CMUCOK HAZEXHbIX.

Mpn MCcnonb3oBaHUM CNYXKO MrHOBEeHHOro obmeHa coobuweHnammn — WhatsApp, Viber, Telegram u T.4.
HeobxoauMo cobnoaaTb PeKOMeHAaLMM aHaN0rMYHO PaboTe C NOYTOBLIMU KJAMEHTAMM — HE NPUHUMATL Gainbl
M3 HEM3BECTHbIX MCTOUYHUKOB, K paitiam 13 N3BECTHbIX UCTOYHUKOB OTHOCUTLCA C OCTOPOXKHOCTbLO. MpoBepATb BCE
noJsiyyeHHble Gaiibl aHTUBUPYCHBIMU NPOrPaMMamMU.

He ycTaHaBnMBaTb M He COXPaHATb NOJ03pUTENbHble daibl, NONYYEHHbIE U3 HEHALEKHbIX UCTOYHUKOB,
CKavaHHble ¢ HenssecTHbIX Web-caiToB, NpucnaHHbIe NO 3/1IEKTPOHHOM NOYTE, NOyYeHHble B Te/leKOHbepeHUUAX.
Takve dalinbl nyywe HemeANeHHO YAaANATb, a B C/Ayyae HeobxoAMMOCTWM 3arpy3ku Takoro daina cneayet
ybeauTbca, YTO OH NPOBEPEH aHTUBUPYCOM.

He pJonyckaTb MCMONb30BaHWA YCTPOMCTBA (KOMMNbiOTEP, CMapTdOH, NAAHLIET) ANA MNOCELLEeHUA CalToB
COMHUTE/IbHOTO CoAepyKaHuA (CaliTbl 3POTUYECKON HAaNPaBAEHHOCTM, CalTbl BECnNaTHbIX MPOrpaMm, Xakepckue
CaliTbl M T.M.). 3a4acTyto TaKMe CaiTbl coaepKaT BpeJOHOCHbIE NPOrpaMmbl, 3arpy*Kaemble M 3anycKkaemble nNpwm
BXO/le Ha CauT.
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